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Effectiveness of a Health Literacy Developmental Program in Patients
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ABSTRACT

The purpose of a quasi-experimental study with two-group pre-test and post-test
design was to study the effects of a health literacy development program on health literacy,
self-care behaviors and mean arterial pressure of patients with uncontrolled hypertension.
The sample was patients with uncontrolled hypertension who receiving services at Faktha
hospital and had systolic blood pressure 140-179 mmHg or diastolic blood pressure 90-109
mmHg. The sample was selected by the simple random sampling and put into the
experimental and comparative groups. Each group included 30. The research instruments
were 1) a health literacy development program that was developed based on the health
literacy concept of Process-knowledge model. The duration of the program was 10 weeks.
The activities comprised challenging the processing capacity, developing general verbal
communication and specific health knowledge. 2) A “Health literacy and hypertension
control” handbook, 3) a questionnaire of health literacy and self-care behaviors, and 4) a
digital blood pressure monitor was used. The content validity indexes of health literacy and
self-care behavior questionnaire were .95 and 1.00, respectively. Kuder-Richardson of health
literacy test was 1.00 and Cronbach’s alpha coefficients of self-care behaviors
questionnairewas .80. Data were analyzed by descriptive statistics and t-test

The result revealed that after enrolling the program, mean of health literacy and self-
care behaviors of hypertension in the experimental group were significantly higher than
before enrolling the program and higher than the comparison group at p-value .05. Mean

arterial pressure of the experimental group was significantly lower than before enrolling the

program and lower than the comparison group at p-value .05.

Keywords: Health Literacy, Uncontrolled hypertension, Self — care behavior
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