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Abstract

This quasi-experimental study employed a two-group pretest-posttest design and aimed
to develop a management model for colonoscopy using the nursing process for outpatients. The
population was divided into two groups: 1) outpatients scheduled for diagnostic colonoscopy,
with sample size calculated using G*Power at 95% confidence level, totaling 122 participants
divided into control and experimental groups of 61 each, and 2) internal stakeholders involved
in receiving outcomes from the outpatient endoscopy center. Two sets of research instruments
were used, consisting of experimental instruments and data collection instruments with reliability
coefficients of 0.95 and 0.92, respectively. Data were analyzed using percentages, means, and
standard deviations, with independent t-test and paired t-test employed for statistical analysis.
The research findings revealed that: 1) the efficiency and effectiveness of colonoscopy in the
experimental group were significantly higher than the control group (p <.01); 2) external service
users’ satisfaction after receiving services was significantly higher in the experimental group
compared to the control group (p < .01); and 3) internal stakeholders’ satisfaction after

implementing the developed model was significantly higher than before implementation (p <.01).

Keywords: Management styles, colonoscopy, nursing process
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Lifisyszasduazanulaendevediae (I3gle
AMRUANTZUIUNTARMILLENTE TInaenn1sI9e wn
wugthefirudswieingtinisal §iduazvge
nsvnasalaglinsemaeyiuil way (4) anslu
nsaeul {linsuideaunsansuiilinasniia
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M13199 1 Sudeyamiliveslduinisneusn IuuNMUNGUAIUALLAENUNARDS

NEUAIUAY (n = 61)

nauNAaBs (n = 61)

Foyaily - z . z
JT1UIU VYA JT1UIU VYA
LNFA
e 26 42.62 33 54.10
AN 35 57.38 28 45.90
a1y (U)
#ndn 30 1 1.64 3 4.92
31-39 7 11.47 7 11.47
40-49 8 13.12 13 21.31
50-59 17 27.87 14 22.95
60 Ty 28 45.90 24 39.34
FTAUNTANYIGIER
lailaSyunisde 6 9.84 6 9.84
Uszoufnu 14 22.95 10 16.39
senfnwr/iigunin 11 18.03 15 24.59
. 4 6.56 13 21.31
Ura/dmn/eydsan 5 8.20 3 4.92
USeues 14 22.95 10 16.39
USgygyrlnvisegendn 2 3.28 4 6.56
3u 5 8.19 0 0
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§mu 25 ads 17 27.87 10 16.39

$1unu 6 ads Juld 5 8.20 5 8.20
7% 61 100.00 61 100.00

HANIsItATIERdayanisadd wull  wdvgendnguaiuny egraiidedAgynieaian

Usgansan UsednSuaveindunaaesdazuuy  seu 0.001 (t=-97.99, df=2) (fan5199 2)
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N13UsMsIAnIswuURNAUIURUUNISUIISInn s URedesndemsiad ldvglagly
NSEUIUNINEIUNE Lneluaia Independent t-test

nay n X (SD) t df p-value
nEuAIUAY 61 .94 (.81)

. -.97.992 2 .001%**
NANVIAADY 61 1.98 (.02)

v o o a

*JydAgynaani .01

o w a
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LUUANKAzULUUNSUIMITInNsMdesndewmsivaldnglagldnssuiunsweiua
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sULUULAY 61 2.86(.39)
. -13.62 2 .001**
sUnuuln 61 4.06(.58)

*Jgarngnwanni 0.01
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