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Abstract

This cross-sectional analytical study aimed to: 1) study personal characteristics, levels of health
literacy, social support, and health care behaviors of caregivers for older adults in Ubon Ratchathani
Province; and (2) identify the factors associated with caregivers’ health care behaviors for older
adults. The study sample comprised 532 village health volunteers, who were providing home-based
and community-based care for older adults, and were selected through multistage random sampling.
The data were collected using a structured interview questionnaire covering personal characteristics,
health literacy, social support, and health care behaviors, with reliability coefficients of 0.98, 0.95,
and 0.98, respectively. The data were analyzed using percentages, means, standard deviations, and
multiple logistic regression at a significance level of 0.05. The results showed that most caregivers
were female (75.19%), with a mean age of 53.98 years and an average of 7.60 years of caregiving
experience. The majority reported having high levels of social support (87.03%), adequate health
literacy (68.99%), and appropriate evidence-based health care behaviors for older adults (87.03%).
Factors significantly associated with proper caregiving behaviors consisted of being female (Adjust-
ed OR = 3.58; 95% CI: 1.92-6.68), receiving high levels of social support from health professionals
(Adjusted OR = 8.70; 95% CI: 4.35-17.37), and having adequate to excellent health literacy in as-
sessing health care information for older adults (Adjusted OR = 5.18; 95% CI: 2.39-11.23). These
findings highlighted the importance of female caregivers, adequate health literacy in assessing health
care information, and social support from health professionals in order to promote the appropriate

caregiving behaviors and to ensure quality of care for older adults.
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