M3A1IFUNINAUNITIANITFUAIN 7 10 atui 2 NINGIAN—GUIIRN 2567
Journal of Health and Health Management Vol. 10 No. 2 JULY-DECEMBER 2024

AU INUAZAIITFUNININYDIYAAINTAISTITUGY
52AULIINEIVNAFUETUGUNINAIUS JMTRENAUAT
NAFOIUNITAINITITUINTULIIVBILIALATA 19
Burnout and Mental Health of Public Health Workers In
Sub-district Health Promoting Hospital Sakon Nakhon Province
After the Severe Outbreak Situation of COVID-19

BUNIING vuwIua, 8.9., Jarinthip Chomchaipon, Dr.P.H.’
CEETRL ] égi/?dwi/\??ﬁl/if, U3.9., Dhammawat Ouppawongsapat, Ph.D”
'919715¢ n3., AaleTneImansuasnalulad un1Ineraes1viganauns
'Lecturer, Dr.P.H., Faculty of Science and Technology, Sakon Nakhon Rajabhat University
’019713¢ A3, ANIEAIITUGYAITAT UNIINYIFEYTNT
“Lecturer, Ph.D., Faculty of Public Health, Burapha University

*Corresponding Author Email : Dhammawat.buu@gmail.com

Received: July 10, 2024  Revised: September 9, 2024  Accepted: September 25, 2024

v
unanea

mfediunsfnuidmesau SnquszsasdifieAnwszdunnenualiluaznnizguninie
YosypaNTANIaUIEAUls e UaduaSugun i uaiufoRlund v inanauss uastitevuuams
duadsudeatunnenualiuasauamdn udeyaludniviau-figuisw U 2566 vinnns@nwiaedssey
JYYLUIN vamizjmﬁaashmuumms%y’umu leingusegnediuau 274 au nudeyameuwuuyseidu
amzvuali wazuuuUspiliunmzaunmdn AnngidoyadsUiinaie aud fevas Auade uas
dnudonuunnigiu seoziiaes gunguinegisuuuiazas $1uu 25 au Lvdeyaienuninge
msfunwaiBsdnuasnmsaunuingy haseiteyadmunmienisiieseiden wanisdnwnud
yransailvgfiazuuuniwsuanevualilussdui widefiasanmesiu wuih fuaiuseud
m9o13ual s2udh Fosas 86.5 snunsanasiiuyana sedum fesar 825 MumnudiSadiuyana
szAUge euay 61.0 n1zguandnlagdwunidu nigduasn audnniee uazlinnueien daulg
agluszAuun® Sewar 62.8, 57.3 uay 90.5 ey dmiukuinmslunisduasuguandnuay

104



23013§UNINAUNITIANITFUNIN 7 10 i 2 NINGIAN—3UIIAN 2567
Journal of Health and Health Management Vol. 10 No. 2 JULY-DECEMBER 2024

mstesiunmenualwlunisvihaulaun AnuansasunsusuiseanuNMsalingivesin nsatuayu
08190811999 INTEUUUEAENTAIEY Msdnasumieuluiinuazaiisdanedendlunisriin
nsdeanslussdnsiifuazuilsfoiausuuraingviinu msuosfiuquevesauiitnusuiy ua
msauayuanuinih A dnegadusssy anuaunsatunsusuiingingitin msaiuayu
NnsEUUasIsagy mvhanuduiin msdeasia msatuayunrmiomilyindn

AEIAY: ANgVuAl ANIEFUNINTH URAINITAITITNGY

Abstract

This descriptive study aims to investigate the levels of burnout and mental health among
public health workers in Sub-district Health Promoting Hospitals (SHPH) in Sakon Nakhon
Province. The second objective was to study strategies for promoting and preventing burnout
and mental health issues. The data was collected during March to June 2023 divided in
two phases study. The first phase, a multi-stage random sampling method was employed,
resulting in a sample size of 274 public health workers. Data were collected using a burnout
assessment scale and a mental health status assessment tool. Quantitative data were analyzed
using frequency, percentage, mean, and standard deviation. In the second phase, a purposive
sampling method was used to select 25 key informants for qualitative data collection, which
involved in-depth interviews and focus group discussions. The qualitative data were analyzed
using content analysis. The study found that the majority of personnel had an overall burnout
score at a low level. However, when categorized by specific aspects, it was found that 86.5% of
personnel had a low level of emotional exhaustion, 82.5% had a low level of depersonalization
and 61.0% had a high level of personal accomplishment. Regarding mental health status,
which was categorized into depression, anxiety, and stress, the majority were within normal
levels at 62.8%, 57.3% and 90.5%, respectively. Key strategies for promoting mental health
and preventing burnout included crisis adaptation abilities, support from the healthcare

system, teamwork, effective communication and professional development opportunities.
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