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Factors Related to Work Performance in The Standard of Physiotherapist
in Hospitals under The Jurisdiction of The Ministry of Public Health,
Regional Health 3

Diana Wichiensang, M.P.H.*1
Thassaporn Chusak, Ph.D.
Pannee Banchonhattakit, Ph.D.*

Abstract

This analytical cross - sectional research aimed to 1) study the work performance in the standard of
physiotherapists in hospitals under the jurisdiction of the Ministry of Public Health, Regional Health 3, and
2) study the relationship between personal factors, organizational climate, motivation and work performance in the
standard of physiotherapists. The sample used was 169 physiotherapists. The instrument used in this research was a
questionnaire with the reliability value of .93. Statistics used to analyze data were mean, percentage, standard
deviation, and to find the relationship by Chi-Square test and Pearson's correlation coefficient.

The results revealed that 1) work performance according to the standard of high-level physiotherapists was
84.80%, medium-level physiotherapists was 13.20%, and low-level physiotherapists was 2.00%, respectively; and
2) the relationship between personal factors and work performance in the standard of physiotherapists was found
that marital status had a significant relationship (x2=19.32, p<.001), overall organizational climate was related to the
standard performance of physiotherapists with statistical significance (r=.66, p<.001), and overall motivation had a
statistically significant relationship with work performance in the standard of physiotherapists (r=.69, p<.001).

The knowledge gained from this research is that executives should promote and support the organizational
climate in terms of modern physical therapy equipment, manpower, service areas, and appropriate environmental
management, which includes bringing new technology for the development of service systems and motivating to
plan and develop organization more efficiently to make operations more consistent with physical therapy service

standards.

Keyword: Performance, Physiotherapist, Organizational Climate, Motivation
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G 112 74.18
Junang 33 21.85

i 6 3.97

Mean 2.70, S.D. 0.539, Min 1.00, Max 3.00
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Weolvsanszauaufniudousigelalaesin  37.75 uazsedusn Andufesay 3.97 muddiu swasiden
vastnnienmutdn wui dseduvesusepdlangluinaeigs  fannsen 3
a < v A (9 a @Y
AnLUUTREAY 58.28 T99a3NABTEAUUIUNANN ARLUUTDYAY

o Y] a &
M19197 3 szRuAUAnLUsansIRelalun Ty

usegsla U (AW) Souay
g 88 58.28

Junang 57 37.75
i 6 3.97

Mean 2.54, S.D. 0.574, Min 1.00, Max 3.00
Weflarsanszauanudaiiudonisujdfeusiy sesasndesziuiiunans Andudesar 13.20 uazsyius
WnsgruvesdnntnmiiUn wudn dnsufdReuein Aedudesaz 200 mudidu srvaziBendinisiedl 4

wnsgruvesinneniniitnseiugs Andudesas 84.80

M19199 4 NM5UFTRNUMNIRTEIvTesnMen i Ualun

n1sUfURMUANNIATEIY 1w (Au) Souaz
a 128 84.77

Junang 20 13.25

#n 3 1.98

Mean 2.83, S.D. 0.428, Min 1.00, Max 3.00

dleRsundeszianuduiudseninedadedn lddanuwanedesfuegrafifodfyn1ad (p=0.764,
yaranun1sUfuRaunuanasgiuvestinnienmdidn  p=0.500, p=0.757 uag p=0.097 Aua16U) HiesanIunIn
Tulsameunadafinnsensnassagy lwagunmil 3 wui whify fifienuusnsstuegiedidedfynsadaiisedu 0.05
e 818 WNNIANET waze1gNITIIUNMeNIEAIMUITa  (p<0.001) TeazBondiuandunised 5

M13197 5 AnuduiusIzmindadedinunnadunisuuifnuaunissgiuresinmeniniiialulsameuiadeinnss s
A5 LURFUATNT 3

32AUYRINTUHURMUMNIIATFINYRsinmMenwiin

AudnYMLEYAAS & Ununang 7 x2 p - value
(1) (Fu7u) CRiTiT))

L .539 764
618 0 3 16
Y 3 17 132

a1y @) 3.355 500
25 -34 3 12 71
35 -44 0 6 50
>44 0 2 7

ANUAN 19315 <001
Tan 3 3 82
ausa/egmuniu 0 17 46

ANMIANY 557 757
Yy es 3 19 125
Useyln 0 1 3
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M13197 5 Anuduiussynindadediuuanadunisuufnumunissgiuresinnmeniniidalulsmeiuiadeinnse s
A5G LURFUAING 3 (siD)

52AUVINTUHURMUANINATEINVRsTinnenwd1tn

AnANBMZEUYARA & Ununang 7 x2 p - value
(@) @) (@)
21gn1sviunamenwdata @) 7.860 097
<11
11-20 3 6 62
21-30 0 14 59
0 7
'p<0.05

UsI8INARIANTLlABA NN aduduiusiu  deanuduiusiunmsuifaunumnasgiuvesinnenindide
mMsUtRnummasguvesinnmeamitallsmeivia Tulsseuadainnssnsiensisagy lwagunmil 3 egnedl
Fafansensnsansnsagy wagunmd 3 egeiffodidy  dedRmnaadanissiu 0.05 (1=0.691, p<0.001) MuazLden
N9EBATISERU 0.05 (r=0.660, p<0.001) wazusegdla lnenmsi Fauanslunsnadl 6

M19199 6 ANUANTUSTENINUTIEINARIANT UIeelatumsujiRaumuinsgvvesinniea ni Ualulsaneruiadein
NIENTIEANTITUAY LUAFUNING 3

nsuiReumuninsgiuvasinnenmittn

Uiiﬂ’lﬂ’lﬂas‘lﬂ‘ﬂiﬂﬁﬁgﬂﬂ

r p - value
UTTHINABIANST .660 <001
PUlATIAS1909ANS 612 <001
AIUNINTFIUNTNINNT 601 <001
FuAINSURAYOU 639 <001
Aunsatuay 616 <001”
sumslasuniseensu 442 <001
suasSesiugniiu 626 <001"
usegqle 691 <.001"
Yadadla
fuaugnsalunsviau 586 <001
sumsiasuniseensutuiie 539 <001
Fudnvuznuiuiin 542 <001"
PuAINSURRYOU 522 <001
AUALATEYATINLN 433 <001
Hasudqu
FUAIRDULNY 636 <001
AR aAudyY 492 <001"
AuanudNiusIEinyana 640 <001"
FuUleUNIBLALNTUSINTVDIBIANT 597 <001
FIUFNINNNTYINY 611 <001
fruausiuadlu 551 <001
'p<0.05
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