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Factors Influencing Working Age People’s Decisions to Use the Services of the Elderly

Care Center, Mueang Samut Sakhon District, Samut Sakhon Province

Pannarat Tanachockchaivong, M.P.H.™
Thassaporn Chusak, Ph.D.”

Thanusin Saleeon, Ph.D.”

Abstract

This cross-sectional analytical study aimed to: 1) study the decision to choose the services of the Elderly Care
Center, 2) investigate the relationship between personal factors and the decision, and 3) discover factors influencing
the. The subjects in this study were 275 working-age people obtained through multi-stage sampling. The research
tool was a questionnaire on: 1) marketing mix, 2) psychological factors, and 3) decision-making in using the services,
with reliability index of .85, .82, and .87, respectively. Data were analyzed using frequency, percentages, mean,
standard deviation, chi-squared test, and multiple regression analysis.

The results of this research indicated that: 1) the decision to use the services was high (76.40%) and moderate
(23.60%); 2) personal factors including age, marital status, educational background, the number of children,
occupation, and type of accommodations, were significantly associated with the decision (p < .05); and 3) factors
including marketing mix, service process, perception, belief, and motivation were significantly associated to the
decision (45.60% , p < .05).

Keywords: Decisions Regarding, Nursing Homes, Marketing Mix
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+0.182 (ZX10) + 0.211 (ZXs)

ZY = 0390 (rumsiEens) + 2.189 (unmdseunsnae)
+0.365 (FuANALET0) + 0.182 (F1un3gla) +0.211
(FUNTEUIUNITUINIS)
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Audguaraseny liunnsnaiu Inesieuduiusiunisdndula
denlduinisaudauangeenyvesuszyrvuievinay
gLnewlesaynsans Jminaynsains sgrelidudAgnie
adfifl (p<.05) denndesiuruideidesdiuuszaunis
nsnaAuINIsharngAnssuNTsienidaniuuIuageeny
lungannumiuas' awnsanaladinglduinig lidnas
fynsnseldudiininudenislduingg qudauagaeny
Liunndneiu aenndesiuauidoizesdadodiuszauma
mssaneEnsinatensirdvladeniiusmsantuuImsgua
Aaweenimeniu Tuwmngavmanues® egrelded1Agynig
addf (p<.05)

nansideladeniiavinanisinaulavessenvude
anludunellesaynsans Jaminaynsains wugli
Joyalvianudidgseladesudiulseanmniannain (7Ps)
aud MumsduaSunsnan uagamunszuIun1susMs eagly
seivgaarlinnuddnuiniign aenndesiunuideGes
Hadednlszamamsnanninsifinasensdndladentld
Uinsanuusmsguadgeengaaenuuluwangannemuas
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aeefiTadAyn19adni (p<.05) denrdostunuisedes
Hadeiislvinasensinduladenlivinisgudquatiaeoy
wnu Tuwanjunnuniuas lnenansidenuintdadeniu
Femen BvSnasienisindulaidenlduinisaudouariaen
wnrululwansunnuniuas egeddedAynieadiai
(p<.05)°
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AusEneumsAudauaiatey ludunewdiesaynsains
Jmnaynsains arshinnudiAyduladediudssay
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wagsunsEUIUM SNt ausagdliungndumsindsla
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