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The development of nursing service systems in Acute Respiratory
Infection (ARI) Clinic for control COVID-19 Phichit Hospital

Wipaporn Laowakul, B.N.S."
Jarupa Kongros, M.Sc.”

Tassarom Srinorrakut, B.N.S.”

Abstract

This research is a research and development design to develop and study the results of
nursing service systems in the Acute Respiratory Infection (ARI) Clinic for the control of COVID-19. The
research was conducted from July 2021 to June 2022 divided into 3 phases: situation analysis, system
development. Study and evaluate the outcomes of ARI Clinic nursing services. The samples were
selected by purposive method, consisting of a group of 20 service providers and a group of 5
patients. The sample groups in the study and evaluation of the results were 46 registered nurses
working in the ARI clinic and 30 patients at the ARI clinic. The research tools are: 1. An in-depth
interview approach using the CIPP Model. Interview issues reviewed by 3 experts no amendments.
2.Happiness, Satisfaction, Safety questionnaire of registered nurses working in ARl Clinic. 3.The
satisfaction and the self-care ability questionnaire of patients at risk of contracting COVID-19.
Instrument 2,3 was used to test Cronbach's alpha coefficient were 0.82,0.82, respectively. Analyze
qualitative data by content analysis and analyze quantitative data using descriptive statistics.

The results showed that the study analyzed the situation found Context Evaluation on
cramped, crowded, hot places. Input Evaluation on shortage of nursing personnel, insufficient
equipment and nursing care system is being adjusted daily. Process Evaluation on management and
service procedures takes a long time. Product Evaluation on morale. workload anxiety and self-
Management. The development of the nursing service system in ARI Clinic has been developed in
terms of locations, service model, screening, sorting, diagnosis, treatment, and referral. A study of
happiness, satisfaction, and safety in the practice of nurses working in ARI Clinic found that most of
them had a high level. A study of satisfaction and the self-care ability of patients at risk of contracting
COVID-19 found that most of them were satisfied with the services provided by ARI Clinic at the
highest level and had a very good level of self-care ability to prevent COVID-19 infection. Conclude
that: The development of nursing service systems in ARI Clinic for control COVID-19 is appropriate to
the context of Phichit Hospital, can be practical, patients can enter the healthcare system as quickly

as possible and staff are not infected from performing their duties in ARI Clinic.

Keywords: Nursing Service System, Acute Respiratory Infection (ARI) clinic, COVID-19
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Tues anuiiuiiuiinislivinmadu 2 9a
U3n13 wardiulsanuiliiinnsssune
91n1A AuSoudia, W uIsUWUUNIg
TAUINIIMILLLININISUH URNSALEUNTS
vasnatinlandn 1) One stop Service
2) Fast track 3) One way flow ez 4) swab unit,
MIARATEY HluunstnuseifuazAnnses,
Aauen Javide1uguiy PUL, datdunig
1595195502 OPD/ER 15un1ssnuniu
dUdelu, 38ade duuinirenvdjoa
M3I13RY QUasnNE wazdlosfiunishnitioly
Tssngrunansdilsadnidelifalalsun 2019
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UAAINTAITITUETY, TNWIAD AhUINIY
nYUJUR M3ty guadnyl uavdesdy
msdndelulsmeuiansdlsaindola
Talsun 2019 (COVID-19) EMSULNNE NeUTa
LAZUARINTATITOEY, szuuaﬁuauu%‘luq
laun n1sindnsninds, seuudnsesgunsal
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53829 3 (Research 2) AnwinazUsiliung WeIUNAIYINUJURAIUT ARI Clinic wag
Y s v a oA Yo a PN .. IS v dy
awamamwsw&um%uumﬂﬁwmmaiu NaUN 2 E\Jﬁ‘UUiﬂ'ﬁ‘W ARl Clinic dNansu
Acute Respiratory Infection (ARI) Clinic naguy 1wegrulraidyrdw
AadealunsUTsliuNanIsHRuITEUY U URuM ARI Clinic wud1 WeruIa3Ivan
UINIINEIUIaAILATUN 1 wwigu 89 30 MUY ARI Clinic daunnniissauaiy
WY 2565 HANITANTUNITWAILITEUY ANEY AUTINBLY ANURDASE NERUA
usn1snenutawdalu 2 ngu loun nguil 1 Joway 39.1 AWNTIEN 1

A9 1 sEAUAINgY Auianela anudasadelunisufdRcuvesneruiaividng
UURmulu AR Clinic (n = 46)

FTAUANAINEGY AUNIWRTY AduUaRAsY 31U9Y Souany
mﬂﬁqm (9-10 AzLUY) 3 6.5
A (7-8 AzUL) 18 39.1
Uunans (5-6 Azl 17 36.9
ey (3-4 AzUUL) 6 13.1
tfoniian (1-2 Azuuuasly) 2 4.4

sEAuAuay muianela anuasadelunisufifnuremeuiaividnivuinnuly
ARI Clinic: Azbuuads (X) =6, SD = 6.91, min = 1, max = 10

v A

nqu# 2 §¥UUIN15N AR Clinic Aanwgalalsuntafa (Iada 19) Nszduduin
WUIHFUUINTA ARl Clinic dunnilsesiu Jouay 56.7 AT 2
Auanansalunsguanuesienmstesiung

B22



Singburi Hospital Journal Ufi 32 atudl 1 wgen1AN - BewAy 2566

M19197 2 SEAUANINEALTOLUNTYLANLDIVBIE LTUTNTNTANNEswan1sAnTalalsu 153

(a3n 19) (n = 30)

FTAUANINEINITATUNITAUAAULEN M Seuay
A (Faust 29 Azuuutuly) 17 56.7
f (25-28 AzluL) 10 333
Junang (21-24 Aguu) 3 10.0
5 (18-20 AEULL) 0 0
fann (17 azuuuadly) 0 0

ANuaNnsalunIsLanuevelduInsiianudsswienisingelalsunlifa (aln 19): azwuuiaie

(X)= 26,5D = .68, min = 21, max = 29

HSUUSNS7 ARl Clinic Sanuianala

e

Y9950UFN1571L850U91n ARI Clinic 526U
unfign Tudeaduusiildduanunme/
wgruraatusau U §uate, duldsu
AU UNISSNEIIINUANE/MEUa
9819%ALau, wwnd/neruranlaludeymd
VDI, WNNE/NYIUIAMAAINUYIBLNE YU

idledudosnis, Suldfunisguaannunmg/
weuaeruiadle eleuniladuan@fies,
FushilanduldsuuEnsidnnumme/menuna
Benwey, SUlETUUEMIIINUNNE Meunaiidl
ANNSUAZANNAIINTA WATUNNE/NYTUIAIA
nardulunisyaneiierdudyniguain
YosdumudFy fapsedi 3

A15199 3 sEAUANUNaNelasausN1sEASUaIN ARI Clinic (n = 30)

Uszihu AUNINalY AU
X SD  Aanuiswela

1 AuldFunsquannunme/menuiaseanuiade wafeuniady 426 .14 wniign
TR
2 SulFFueseReniumsnnnnuImS menuna eensiniau 4.36 13 wniian
3. uwnnd/meunadilalulynivesdy 433 .13 1Nl
a. wwnd/meunalvinnutemderiuiidledusoans 430 .13 1Nl
5. wing/meuaaulanaziolaldludymauninvesiy 4.06 .14 tly
6. AuuzthildFuanummd/menutaanansath lUUFoRLs 443 11 1Nl
7. wwnd menalinandilunsyeneneatutlapnaun ey 420 12 tly
8 unne/meunalissinazseuiuiuiehduluyanants 416 .14 tly
9. unmd/menunadamsdmuesdustisdeiiios 400 .14 1N
10. wnwnd/meruiatieidymaosduls 4.07 13 170
11, dudrsuusnisnnunmg/menualiieuazagain 407 .15 1N
12. FuldSuuinsannuime/menunaidauiuasamaunse 423 .11 1niign
13, el duli s maniAnnuwe Aenadiergy 426 .13 uniian
14, fridenlddusoansnmsuimamilouilésueguaril 417 .14 1N
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