54

C%

31 atuil 2 Aueneu — SulnAu 2565

(d
=D.

Singburi Hospital Journal

UNANUIRY Research article

NINAILIFNTIAULAIUNTTOHTFUNINVBIDNEENATHSI TG VUTEI MY U
AENTZUIUNTHEIUTIUVDUATOUIGUNINSWNDYIN

U139 29y, aa*

Received: 8 @.A.65
Revised: 18 #.A.65
Accepted: 20 #1.A.65

UNAng
‘U‘VI‘LI"I EJWﬁWﬁNﬂﬁﬁ']ﬁWima‘Uﬂiufﬂ'Will‘UTL! (9@yw.) L‘U‘Uﬁ@ﬂ’rﬁNﬂ’]‘uﬂWﬁﬁ@ﬁWiﬁﬂJﬂW‘W‘ﬂﬁ']ﬂﬁJEL‘HﬂWi‘UQ‘UG]\‘i']u@"I‘UﬁWﬁ'ﬁmaﬂJ
Lmeummiwmmamiauymumiaamsaﬁumw ﬂ’]iﬂﬂ‘lﬁ']ﬂiﬂu&l’][ﬂﬂ’diuﬁﬁﬂLW@ﬂﬂUW@Ua‘iiWUaﬁﬂ’ﬁﬁﬁ]ﬁ’ﬁamﬂﬁw D&U.
E)']LﬂE]‘V]'YQQ ﬁN‘Vnﬂa‘W‘lﬁ LLauLW@WWUWEULL‘UUﬂWiﬁS’NﬁNiiﬂuuﬁWUﬂ’]iﬁ@ﬂ’ﬁZ‘j‘UﬂWWWJENE]ﬂiJ.

Amsfne: WsUuuumATeidafifnsuuuiidausau (Participation action research) fiufiidedesneniris Fandaanys
Wowmnduiiuiifiinssuumsiidusalunsusiadom uesliyransassugalienuadalunsiuuaussous oau.
mMsAnwuadu 3 seey svoei 1 ﬁﬂmamwf]iy‘mL%‘%NﬂﬁiﬁaawiqﬁuﬂwwiuﬂWi@LLarﬁﬂasiiﬂL%@%ﬂ%ﬁﬂﬂﬂﬁﬂﬁﬁﬁmuﬁuaq
oau. sudunsidelaensduntvalidedn dldeyatszneue fiantsiederiemieuinsg uar oau. stexdl 2 nsaina
sUuuUMsWRaNssaurNsAemsguNes aaw. sdunsisigian miym wazuumsiudunislaeUssauianiu
5319338 wargidlddudsliunddnnisiiuesevieguan dn3vinMsanssaE neuaginn1snIsnua uag .
fremsaneimtudeimu aWiH syozd 3 SuufoRmuuny iloadeaussournsdeasauaimues oau. Ingth
sULuuTiRmLNIuIInIzesd 2 lunaasdldiy eaw fifivssaunisailunisguadielsadefsogiation 2 U Tnonns
fdunumausuLazUssiug LU SR AN ANSIAUE Ao AU MBS DA,

HansANY: WU Yeudaves msvhausunsieasiugunmues oaw. fie oam fiumuddylunisquaguamues
fuaelsniFesa uay eaw. finuilunisquadiaslsadesuiesiiufiinsdaousmisitumsquadiaslsaiFess sisdl
guassAlunsuiunsdeasiuguninesedu fe oaw. vavinueilasvhliussssuiudnla Wiuenuddyl
mMsUfiRdsuauaw nstiesiulsa uazviauuImasusuinuslunisdeansguamm dwsusuuuunsiaunanssous
nsdeasduguamveseau suliumslungy oau. fiuntsevsufifsndestunmaquaritheiieds uasdmusl oau. 7
run1seusAIsidesnisquadiaelsaiFesa sgtos 1 afs SehanssutiunsiininuruasUssduaussouseenis
foansguamaendenisufdiate Faguuuunisiannaussaugnisdeanssuguamlstilunaaedld wuin memdsriiu
msmuausIug NI IRuau T adu Adrsalusinay faussougdunsdomsiadunsruaunsdomsuasns
T#inwensdeansaunimgeninneudisuluunsueg i fymeada

a3U: NMsRNANTIauLNITARAIIAUgUAINYEY oaw. dwalvitediladeyanuauainiiudy aunsausuaeu
WOANTTUAVANUATAAALTULIIVOSLIALA

o

ANANALY miwmmammm ﬂ?iﬁ@ﬁ’ﬁﬂ‘u.ﬂ?‘w mmauﬂsmmsmamﬂssmmmu NSTUIUNTHEIUTI

*dinanuansisuardminanys



55

=

Singburi Hospital Journal U7 31 adudl 2 Auereu - §uanau 2565

Development of Health Communication Competencies of
Village Health Volunteers through the Participatory Process of
Thawung District Health Network

Bumrung Wongnim, M.P.H.*

Abstract
Introduction: Village health volunteers (VHVs) are health communication channels in public health
operation, but still lack health communication competencies. This study aimed to investigate obstacles

to health communication of VHVs and develop a health communication competency model for VHVs.

Methods: This participatory action research was conducted in Thawung District, Lopburi Province, since
this areawas found to have participatory process in solving problems and health staffs who were
interested in developing the competencies of VHVs. This study consisted of 3 phases: 1) an
investigation of health communication problems in patients with chronic diseases through in-depth
interviews with key informants including health network managers and VHVs, 2) the development of a
health  communication competency model byanalyzing the problems and guidelines through
discussion with researchers and stakeholders, such as health network managers, public health officers,
nurse care managers, and VHVs, using 4W1H questions; and 3) the trial of the model involving VHVs
with at least two years of experience in providing care for patients with chronic diseases following the

operation plan and the evaluation of the effectiveness of the model.

Results: The results revealed that the strengths of VHVs in healthcare communication included their
prioritization of providing care for patients with chronic diseases and their knowledge of providing care
for patients with chronic diseases due to their frequent participation in training in providing care for
patients with chronic diseases. However, their obstacles to health communication were lack of
disseminating skills to make people understand and realize the importance of health practice, disease
prevention and lack of health communication training., The health communication competency model
could improve their health communication competency as the VHVs are required to participate at
least one training program on caring for patients with chronic diseases The model also emphasized skill
practice and performance evaluation after skill practice. The result of the trial revealed that most VHVs
significantly had higher health competency and skills after treated with the model.

Conclusion: The development of VHVs’ health communication competency

Keywords: Competency development, Health communication, Village health volunteers (VHVs),
Participatory process

*Lopburi Provincial Public Health Office
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