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Factors Affecting with Stress Levels of among healthcare workers

Angthong hospital

Rungthip Bangpueng B.N.S*

Abstract
Introduction: Work stress is a problem that can be found in every organization and profession. The
impact of work stress is directly related to workers’ personality. It can cause conflicts in their roles and
duties, decreasing performance, and lack of creativity in work, which could lead to absenteeism, job
transfer, and resignation.
Methods: This cross-sectional research was carried out from December 2021-January 2022 to investicate
factors associated with the stress of healthcare workers at Angthong Hospital. 250 subjects were recruited
by stratified random sampling. The instrument was a questionnaire of which content validity was approved
by three experts. Cronbach's Alpha was 0.86. Descriptive statistics, Chi-square, and Pearson Correlation
Coefficient were applied to analyze the relationships between the variables and stress level.
Results: The result indicated that the majority of the respondents were females (84.4%) with an average
age of 39.73 years. Most of them were married (54.8%), had bachelor’s degree (59.6%), had worked in the
hospital for more than 10 years (50.4%) and had an average monthly income of 25,523.30 Baht. Their
stress was at a high level (13.6%). The significant factors related to stress level included position (p-value=
0.019), financial status (p-value=0.002) decision latitude, work demand, work development and benefit (p-
value<0.001).
Conclusion: Human resource departments were recommended to analyze all factors to improve workers’

stress level.

Keywords: Stress, Stress factors, Healthcare workers

*Occupationl Medicine, Angthong Hospital
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AnuesEReglunueIATEANINTIgR (SEAuAIUY 20-24)

MUY foway
192 77.2
23 9.2
28 11.2

6 2.4

Mean=12.27 S.D.=3.60 Min=6 Max=24

2.3 Yadeiifianuduiusiuauaien
310115911914 5 A1 TUAINTIU WU YAAINS
99159 81U18019109 drulvgduans
AMILATEAUILNGNY (X=2.22, SD=0.638) il
fi915015 86U WUt Fudiddedegsiian
audusunsn lawn druanuausalunis

AruAN/Andula (x=2.84, SD=0.873) A1y
AUABINITIUIIU (X=2.40, SD=0.874) Lay
AIUATEANTS (X=2.27, SD=0.872) way
WU fudifiedesndian Ae dudwanasy
Tufivheu (X=1.49, SD=0.879) 5197 4
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M1319% 4 Anadsuardiulesuunnsgiuvesladenianuduiusiuanuesen (5189w)

Jaduiisianuduiusiuainueden duads  drudsauuninsgtu (SD) NAFDAINULATEN
AuANUENNTalUNIIAIUAY / Findula 2.84 0.873 o
AuANFBINTThuY 2.40 0.874 taly
sudsnnaeyluiivihen 1.49 0.879 oy
AUATARNNT 2.27 0.872 110
punsimLineelun1sufofau 2.24 0.871 U1unand

2T 2.22 0.638 Urunang
dauil 2 an1sAaTzTIANuduRUsYaIRa AINNLATEAYBIYABINTZUNINLIINGIUIEA
wUsen9e) 91411949 LakA @MU (p-value=0.019)
1. HANISAASIEAANNEUNUTIEN IS A07UEN19IN158UY (p-value =0.042) Lag
{adadruynnadussduainuasonlunis 528¢11a1n15U TR (p-value =0.050)
191UYDIYARINTAUNINUBILTINEIUIR WU NARIN15197 5-6

Jadudiuyananiniuduiusivszay

M19199 5 AnuduiusseninadadediuunnaiuseauaueTen

Uadgduynna R igﬁuim,mﬂ%ﬂ
! duyszandanaunus(r) p
27g -0.046 0.491
5ela 0.177 0.042%**
Sr8lIaINSURURU 0.148 0.001%**
***Significant p<0.05
M9l 6 ruduifusseninatladdiuyanatuseiuaueien
JeSuduunns 6 TIUIUTLAUAMULATEN . 2 5
: fi Urunang g4 geun

LN 2.290 0.514*

918 31 3 5 0 39

vida 162 20 23 6 211
FTAUNIANEN 9.68 0.139**

FniUTaaes 61 12 6 1 80

Usyeyn3 144 9 21 5 149

GROPRITPRIGITE 18 2 1 0 21
UfumRnulusums 51.86  0.019%**

puaeatuayy 109 16 13 4 104

PUALIVITN 84 7 15 2 108

nnewe *Chi-square Test, **Fisher’s Exact Test, ***Significant p<0.05
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2. NAN1SILASIZUUIANUFUNUYSTE MY

U238 ANUFUNUSAUANULASEARINNT

YNUAUANULATEATUAITUIUY LAERAT
duUsednSanduwusiesdu (Pearson’s

product moment correlation coefficient)
AsmANdL TS AL duTuSeadladeite
591U AUAIULATEAYBIUARINTFUAIN
Tsaneunasiaves wudn Jedefiflauduiug
WauanAuAASEAlunISY9IY 8198
Hod1Agyni19adf (p<0.01) s Uadeniu

ANADINITIUIIY TA1 r=0.323 LagAIUNIS
Waruinwelun1sujUnau den r=0.277
Tudruvesdadeiifinuduiusidiauiu
ANLASEATUNITYIN9IU sl ded Ay
VNNERA (p<0.001) AatladuAuaIuANaILTa
lun1smavnu/anduladian r=-0.229 uaviady
Frusuatannas fien r=-0.236 druiledeiilais
AMUFUNUSAUANASEATUNITYINY AB
Yadusuawanasulufivhaiu a1 r=0.025
(p=0.69) HaFM151991 7

M13197 7 asumduyseavsanduiusUadeninnuduiusivanueientunsufuinnu

J298NiANUFUNUSAUAULATIAIINNITINGIY

AMALASIA TUNTT9IN9TU

SuuszanSanduius() P
1. fuarianansaluniseuny / Andula -0.229 0.001*
2. AUAILABINTT MY 0.323 0.001*
3. gudananasylufivihay 0.025 0.69
4. PuaTannIg -0.236 0.001*
5. umsiauineelunsufiRnu 0.277 0.001*

* Significant p<0.001

A3UNaN33Y
ldnvmegdoyadliuyana Wuin
nausitege dulvgdumendgs Hrvengeglu
(Gen Y) 81¢Lady 39.73 U @ntuninausa
nsAnwTEaulIygIns dnnuslunisvingu
sglunguaneatiuayuuing Aneuumulsy
Uoun31 15,000 U/theu kazUszaunisailu
N15vaueInna 15 Y
2.M3UsEHUMAINAUAIILASEATIETE
wuindulvgussfiudmauieituanueien
ogluszdudiunans euvananzuuy
ANuLATEALAzdnTEAUAAAT DAL QT
Muua wudi daulvgnqusiieg e Tauasen
aginauaiiAsuAtiay Sevay 77.2 090l

nu9lATEANIN Sesar 13.6 wazagluinmua
seAUIUNANN Souaz 9.2

3 Yaduduyananianuduiusfusedu
AINULATEAYDIYABINTAVNINLIINGIUIA
8199199 WA AILAUIIY (p-value=0.019)
A07UEN19IN158UY (p-value =0.042) wag
Sr8IaINSUURNY (p-value =0.050

4.9adufidauduiudidauandy
AMULATEATUNSYINNU g elded Ay NEn @
(p<0.01) Ain Jadearuariudoinislusu
Jaduarunisimurineelunisdfinanu
Tudruveadadeiiiinnuduiudidausu
AnuLAsEalun1vau laun Jadeaiuniu
ANuausatunisauru/sndula wazldade
fuduatainig drutladedilifiannuduius
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AUAMNLATEATUNISYINIY AB Uaden1uds
wInaaulunvinau

aAUTENa

1.Uadwdauyana wuil yaansdlng
Junandga Generation Y (13991822-42 )
JEAUNSANWIUTYIAT a01unIng szezian
Tun1sufuReu w1nnan 15 U dnvazarudy
UIN35Ue LazAmeuLnudildulieani
15,000 vn/ifou Tnefingldiade 25523 U
Roviou Fedenndaatuiuifeeinigaun
WdosUseiviuazany’® ldvin1sfnwiies
Jadefidanuduiusiuanunionainnis
Mauveang1u1aI¥Inlulsmeiuiadaia
uvinedofiegluiiuvessy nansidenui
nauiegvdlng Sevaz 74.5 1 Wumands
fo1giade 33.97 U fis1olfannauuszd
lsiifieame uariiviian Sosaz 30.1 Suszaumsal
A1UNITHEIUIateendn 5 U Jevay 65.7
Snvadlefansuiduaineuunuiilésuves
naudiegranudIndulugsesas 38.4 lasu
AmoULNUBENIT 15,000 UW/Af0U 3914
Julvlednanziasegialutdagiudamali
audrgulnauslana fvanagiu lddudou
wazArnaulnuliiesnaiuatasonly
Jagtu msfnwindsiaoandostunisne
YBIUTANT WzU1 wazAne " wud1 wilnau
Tsang1uiavigssugsdumesiutuiuald
Sudmeuuuiitosuaylaiieame

2. szAuAALASEAYBINGUFIaENS LiTD
WUARAAZLUUAIIULASEALAETATEAU
ALATEARNILNAaTITUA WU ddulng
nauiiege danaTeneginaeiasuntdosda
U1unans e1aiilesnnainnguiiegifiney

wuvasuniuegluseduianinauiuly
fanuianeladnuasauiaziinuavivau
AUFTRTIlUR A mauLnudnsItuLfou
Al ¥y Feaenadosfuauidovosiaulg
Fowduiles uavanz!” IevihnsAnuizestade
fdtusfuanedsalunsyinuvesypaing
mhsnuativayulsimeuialseaindesiug
Han1sANYINUIIYAaINSNUIEuaiuayull
sguAAsERlunTIueg lusEAuUuNaN
ludiuvesszauauasualunisujunau
TUAMNIINYABINTVRILTINEIUIAE1MBI WU
faunsenegluseivguiiesiouay 13.6
d0nAH0IN ULV Londnwal LasAIsny
LardTudml waadsing'® Iiihnisdnwises
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msumslutamsszsueedsaindelsalalsn
2019 NANTANYINUIY YABINTNINITUNANE
AUFTRwAEITestulsaladn-19 diulngd
SYAUAINULAS EALaL BN TUAIT AT U UNANaT9g

Wefiansansiesu wuin duiidaade
gefgnanuduiuusn liun suauannsaly
nseuAuAndula AruadufeInIsluau
uazAUaTaRN1T denndasiuwulAn Cooper
& Cartwright' lenanintadeniuunuinlu
946015 10sAnIsimuauUnUmuTAlRLA
Wiinau wazylvndnauinaudilaly
unumvifiduegetaau faglldamudauds
N38AUATEALUNITIINNUY LAaDnARaINY
wAnves iU aAAVE° Idndni auvmves
ALLATEA LUNITYINUUBIAUNIIIUIIFNS
N39MUBIUANS 9 11U A ligRlauYeg
MiAn15Nuiivia Aufvihaundlidinunum
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Aileutuaumuen li¥indsiinuiluiaviegn
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AuATEA U1l iszu1Iasen
919z luvhunumminnnlaldvesay wagii
Ann1InsenunsenmsedaLdaiugauay
) Y a al '
Jumgliinanuasenlalagde

v &

3 Jadeiifianuduiuiivauaien
lun1sufjufau
3.1 Yaduduyanaifieaduiusi
AZLUUTZAUAIULATYA DENTTBEAYNIS
a0f (p-value < 0.05) Av AWMLY 51810
warszozianlunsuf iR Wefiansunly
dA7UT09d0 UL N1INITRUT A UFUR UG AU
mmm%amﬁgﬁawLﬁaqmmmmwgﬁﬂu
Hagiuivesiisnung Buiadutladendnlu
N13A59839 DRuRoulasylviaunaTEning
s1ufuuagsiedng danaliyaainsiia
AMIATEn Jsdenndestunuiteves deann
YNGR NY Uavesasi @gruun’
Igvhnsanuisestiadefidmasionnuadonly
N5UHURUVRINTNIIUSUIAITRBUEAY
drnaulneg wan1s@neInudn sEAU
AALATALUAINTINYDINTNIUIAIULATEA
TunsufiRauegluseivuiunans Aade
Wiy 3.03 Jadediuymna laun twa a1y
A01UNMN STAUNITANET 51818 ALnUeIu
warszeza1UfUneu dauduiusiy
ANLATEAluNSUf TR ueg s liTed Agynig
add deliaonndosfunisAnuives auwie
wapeidonua? fifnwisziuaLA3EALAY
aMzduasivesaulnenuiisielalud
AMUFLNUSAUAULATEN
3.2 Yadudunisvhaufiianuduius
AUAULASER a81lldEdAYNIeEna laun

3.2.1 Yaduauauaiunsalunig
muau/daduly nanfsyaansguanlud
29l5INYIUIAD 1M BINANUTAUIN UTTEIAA
Tuosansiiliidufing usserniaesansldida
Tomalsildrusalunsindula nsitldlagu

AIUYIEIARatuayuIINiInI9Y
FaaonadosturATeves Wawad 13osduiles
wazaaz!’ lavhnsAnedestladefiduiusiu
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oAy 19adis
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UAaInsguamilaauiudn nasldaiiug

AUy lunsU R dosssurinenuly
@3aviuan unsuiageuiianueingiuin
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