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Abstract : Pranee Meehanpong, Ph.D.

Quality of nursing services patients receives orthopedic surgery, Orthopedics

wards, male — female, One of General Hospital.

This study is a descriptive research aims to study the quality of nursing
services according to the perception of patients who received surgery orthopedic surgery
way. Orthopedics wards, male - female. Compare the quality of nursing services
according to the perception of patients who received surgery orthopedic surgery way. The
age, level of education and experience to stay in the hospital. A group of patients who
received surgery orthopedic surgery way. Orthopedics wards, male — female researchers
determine the sample size, the number of patients has 140 people. Collect data for
patients with features as the even days, including public holidays. Collect data for
patients with features as only for a couple days, not on public holidays. The tool used in
this study are questionnaire, personal information, questionnaire and the service quality.
The reliability for nursing services quality scale was .97 The data were analyzed by using
percentage, mean, standard deviation, independent t-test and One-way ANOVA.

Major finds were as follows:

1. Nursing service quality as perceived by receiving surgery, orthopedic surgery,
Orthopedics wards, male — female are at a high level. (; = 3.96, SD = 1.00) When
considering each dimension, the dimension and found its concrete at a high level, but
with the lowest average. (X = 3.89, SD = 0.90)

2. Nursing service quality as perceived by receiving surgery, orthopedic
surgery, The comparison of nursing service quality as perceived by receiving surgery,
orthopedic surgery, Orthopedics wards, male — female with age and education level,
different, found that patients with age and education level. There are different
perceptions of quality nursing services, not significantly at the level of .05 (F = .649, p=.52
and F = .664, p=.57 respectively)

3. Nursing service quality as perceived by receiving surgery, orthopedic surgery,
The comparison of nursing service quality as perceived by receiving surgery, orthopedic
surgery, Orthopedics wards, male — female with the experience of staying in the hospital,
(t= - .088, p = .90) different, found that patients with the experience of staying in the
hospital, not significantly at the level of .05

Keyword : Quality of nursing services, Patients receives orthopedic surgery
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Tulsawenuia
mia%‘U’lEliﬁﬂ/li’mfi@uiﬁﬂﬁWEJ’]U’mV}ﬂﬂ%ﬂ 3.97 1.00 110
MNTENNISARRREYEAIUTIBMEDIINNEIUNATUTITIRe NS 3.96 1.02 110
Funsunsiuueudnumlulsmenuialulusgnssing 3.77 1.10 1N
laigeenn
fruanatdususssy 3.89 0.96 11N
msilyedniifudsnmeayeinanmieuioes 4.15 1.08 1N
nsianuanmseg U suazIA 4.06 0.86 1N
nstianhBuudy Seunseiodedulunisirusng 3.93 1.09 10
iwsesile/ gUnsalvnanmsuwnd finrunfisswoogluanmndon 3.89 0.87 11N
Tlunnslvusnisgdae
91A13 dauil vsnafingUae daduszifeu avern 91076 3.85 1.16 10
gewd liuedn Jyuinneu
MsftonansuEuiy Mz eatulse NMSQUASNWILAYANT 3.73 0.88 17N
UfTRmanusandusnldine
Awasiilamerutadald wu deri dhyfiueu vieu uin 3.72 0.99 11N
Aiadies dvonn Wigane wieuly
vonhaven laifndumiu liduwazUasaselunisidh 3.64 1.14 10

Tausns
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mﬂmswﬁ 3 ‘W‘U’j’]éj”lumiﬂi”ﬁl‘lmﬂm’lwiuugmiﬁﬂ‘”LLuULQ?i“aE]ﬂeLU?ﬁUN’lﬂﬁﬂﬂ 51898
mmwuumaasmmamﬂa MsSnwnerviailueg1ed  UsiaandeRanainwazn1izunsndau
auaaﬂwmmmwm (X =4.05,SD = 0.99) L%J@Wﬁ]’]iﬂﬂﬁ’]EJmuﬂ’J’ISJLUu'iﬂﬁi‘SﬁJﬂJﬂuLL‘L!‘ULQ’@EJ
mv]qm LLazmEmawlmﬂzl,mmaaequma msftonanswiuiy Auuzii featulsa N139ua
%’m%LLa3miﬂ§ﬁ’§§f’sﬂ7‘iamﬁaMQU@'WWT&W (X =373, 5D = 0.88) awesilssmeruiadali
i Hedn dyfiueu ey wfhdinaies avenn isme nieuld (x = 372, SD = 0.99)
aztosaven lifindundy lidutesuaoadelunsdildusns (x = 3.64, SD = 1.14)
AUAIAY

Y

3. WSULBUANLANAIIYBIAMAINUINITNEIUIaAINNTSUSHUIeLATUNISHIAR

=

‘I/I’NﬁaEJﬂﬁillE]E]’iiﬁﬂﬂﬂﬁ‘l/lL?J’]TUﬂ’]i’iﬂﬂﬂﬂ‘lﬁ@&lﬂ?Elﬂﬁﬁlﬂ’iiuﬂi‘”ﬂﬂ‘mf;l vmm TSangUNIadmY U3
mummumq SLAUNISANTN LLﬁ%‘UiSﬁ‘Uﬂ’1‘§€Mﬂ’1‘§Wﬂ§ﬂH’1(§]’ﬂUIi\‘1WEJ’]UWa

Y aaa L4

HAnwINIsnadsutennatlasiuvesdaya  asUAINN NN ldaiR A IEY
ANUUUTUTIUMGFAET (One- way ANOVA) fadl ngusiegnaunannnisgudssying deyailudasy
oy AULUSUTINlUUagnguiniY (Homogeneity of variance) Wagdayaiin1swankaswuy

Un# (Normal distribution)

M13199 4 WSguiguauanuInsneuatuvedtie I uunauengvesite (n = 140)

8 n x SD SS MS df F p
836 45 408 071 s¥wiwngu 108 0.54 2 649 52
3765 74 390 047  awlungu 11443 083 137
6694 21 389 105 53 11551 139

1NA1TNT 4 WIgUguANAINUINITHEIUIRTILUNA1L818Y035 U8 WudgUle
fiflorguansnsfufinsuinanmuinisnerualiunnsstusgsiitoddiisesu .05 (F = 649,
p=.52)

fAnwhmameaoutennandesiuvosdogs  asununaeifiagldadiinszsiniy
uUsUTIUMIaRET (One way ANOVA) fail nguiregnaunainnisduuszsnns Toyailudase
oy ANULUTUTINlULsagnguviniY (Homogeneity of variance) Uagdayaiin1suaniasuuy
Unf (Normal distribution) ilaiU3eulfisunannuinsneIuIasuunALINsAnyIvegtae
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M19199 5 WSguiigunannuInsneualuvedtie S1uunaunsiing (n = 140)

A15ANYI n X SD SS MS df F P
Uszaufne 94 387 0.94 FENIN 1.66 0.55 3 .664 57
nau
JIsEUAnY 38 385 078 aelungu  113.85 083
auUSyviTe 30 393 1.02 53 115517 139
Wiguwin
USnyaymivisegs 3 424 031

731

1NN 5 wugtheRdnmsAnwuansstuinissudaanmuinsweiuialiunneis
Aupgnafifaddayfisedu .05 (F = .664, p=57)

n1siSguiiugunInuInIsneuiatuveUle Suwunmudszaunisainsiininusn
Tulsswenuraveste fanwildihnsmaseutonnandesiuvestoun asununasifiayldada
yaaauUATT (Independent t- test) §isil naufreganInMsduUsErIns Yssrnsisaosngudu
dasymoiu M’mLLUiUi’JU%@QUiS%’]ﬂiﬁQﬁ@Qﬂ?jmLﬁ?ﬁu (Homogeneity of variance) waztoya
FeeroafinsuanuasuuuUni (Normal distribution)

M19197 6 LWSuiiguRnNnUINIIneUaluvedie SuunauUszaunsainsinsnwaaly
lsane1uavesstae (n = 140)

Uszaunisainsinsnwsilulsanenuna n X SD t df P
1 A59 57 3.95 .89 -.088 138 .90
> 1A59 83 3.96 .92

INENTI9N 6 wudgtheniivszaunisalmsindnuidilulsmeiua uandieiu 2015303
AN mUINIsneUaluverUeliiuansneiy egraidudAnynseeu .05 (t= - .088, p = .90)

anUsgna

1.AMAMUTNSNE AL TS USvese MldTunsHifanefaenssueeslsUand
wofUaefasnssunsegnuie -ude lsanerunadeiys laesauegluseduunn (x = 3.96, SD =
1.00) WeRarsundusediu nuimniuesgluseduinauiy nsusziuguainluuinig
frsuuuedsinndian (x = 4.02, SD = 0.97) sesasnAonsivingandgiie (X = 3.99, SD =
0.97) mavhlauaziiueniiiule (x = 3.98, SD = 0.86) M3MNeUHUANTI VBT NISQUANBLTDS

(X =3.97,5D = 0.93) mnudedslingda (x = 3.97, SD = 0.95) nstideyaLazAIUNTIY
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guamm (X = 3.96, SD = 1.00) nsmevauswieagUis (X = 3.94, SD = 0.96) uazaALTY

U833 (X = 3.89, SD = 0.90) MUAWY Heanluln.a, 2557 Ay iguunddeanifdoydf
WA (auw.) Tiimuauu meamsuidamussussma 1 lu 6 SesAensonsziuaunmuing
AUAIBITUEY WAZUATNYBIUTEYIVY INUNUENSANERTYIR 20 U UHUWAUILATYEAAUAYIA
atufl 12 unuiaunguamuiend adudl 12 negnssansisuguisinuagnsmaniaudude
4 g1ufe 1) auaSuavamyasiulse uazaunseruTlnAlUwEA (Promotion, Prevention &
Protection Excellence) 2) usn1swulad (Service Excellence) 3) umansiUulae (People
Excellence) wag 4) USysiUuide mes35u1Au1a (Governance Excellence) Tudnunisuinig
filuaaiuiiulevefidneuluiaussuuuinisaunm  (Sevice Plan)  &sanudasnssu
ooslsUAnAdu 1 Tu Wawurssvuvinisguaim 5 avmdnidatiuiamaunm™ venaind
ENFANANTNITUINITNEIUIATEAUUTENA W.A. 2556 — 2560 30tiusEAuINITNMLIAMAINUING
weruradiduda - Fuhldamiisenulunsenssasisuaunns 4 sauddidnnisenna
lsang1uia ngun1sne1uia wasviedUig dandunisamuuleuiednanilagliuinisqua
Shwmeruiaeg1eiinunIn AuN1nsgINIvIBnaiulviUisUaendeuasianalasienisuinig
ALATNYINGIUIA

stsnsensnassaguiuloviglilsmenuiadie q dunmsiusesnuainlsmeiuia
9naaTUTUTOINUA AN LN TUIA (B3ANTNMTY) Bslusnmsgiufdvueliinnsmiugua
A INAILNINEIVIA FaRIunITUTIINNINEIVIaRAENSURTRNINeIUIE Tedinnsia
ANANASRUAsNYETUARE SIS sTuasiiles Tsaneuadeiysldiunssusesaanimedng
sawlosnn 3 Yunds 3 ads dslutlagtueglussainsnisvenisyusesluadedl 4 Sedenaliamnn
U3nsneutanunsivivesiedilasunsindaniedasnssueeslsUandnesuisfasnssy
n3eAnY1y -ne lsaneuadeiys lneswedlusedvuindenaiaenadesiunisAnuives
e Ade ? wudimsiuiaunimuinisveadliuinns  aueuaaniagnisiuives
f5uuinis vegthelulsameruiadeum  slasnsuagsedueglussdumn uananifine
naaning " IdAnwamainmane aluszesanonuarsyssndsnnonnun1s i uivesaaonly
Tsmenaanauasiinzuunindslaesuegluszduinn

2. A MUIMINENUIauunmLenguetae AlFFuMsINdRsdasnssueeilsUand

o

voiUleAaenssunseanyie - Lsane1u1adaiys nuiiguienienguansieiuiinisius

ANAINUINTHEUIR buanAeiuegaliduddgynseau .05 (F = .649, p=.52) @ennaedfu
= v (22) i a YR v '

nsfnwlasen guie WUIAMAIMUINMINEIUIAIINNTTUTveITely Lsanenuiasesen

é’]’wi’mmw?ﬁuﬁz fﬁﬂLLuﬂmumq‘wmfﬂﬁJLmﬂﬁmﬁ’u
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3. ANAMUINTNEIUIATLUNANISEAUNSANYIvethelasunsiidanisdasnssy

3

pa3lsUind verthedagnssunsEnYIy ~nde Lsene1u1adanys nuigdieniinisfinwiuaneg

] U

fulinssuinunmusnisnerualiuwanansivetaiiduddgiseau .05 (F = .664, p=.57)

4. puamuIMIneIuIadwunauUszaunisainsinSnwidlulsmetuia veUae
fildsunsindmdasnssueeslsUind vefthedasnssunszgnne - ndjs lssweruradeivs
wuigthefiuszaunisalmsinsnwidilulsmetuiaunndaiu dnsfuiaaninuinmmeiuia
Tunerne laifiunnsnaiy egrafifoddyiisedu 05 (t= - 88.68, p = .90) @oaAdesfUNIIANY
vodlasen wainw . Tulsanguiaaanssts nyamamiuas wuintaeiideny ssfunisfin
wazduauassitlduinisuandiety aruaanimwosiiisuendenmuainuinislifanuunn
AN

$TOTINYUNITITRIUANTING WNSANT1Y bEo WTITTITINYYWITITRINInTIne
wnsdingw 2560 nandliin yaeadeuilavdianetulunsiuuinimmsaisisaguildinnsgiu
pghianariiuszaniaw uazyaradoutanefulunguine fansuaziadnmuaglduay

a A

AUATDINNY nMINBILTeNiY wewarndaddnivindeudy nsdenUfUiRleeliidusssune
yaaa laidommanuenisludeduiuia Wemd 1w A 91gAmRnIg anTwnane
V30AUNN AN ULTBIYARA FIUYNAATHEAIVEORIAN AIATENNSMALY NSANIBUTH Wassy
Fosmdunslivszrmldfuuinsassuguiiiussdnsnmedaving aduaidlissanvudl
ﬂi?ﬂiﬁﬂgﬂﬂLﬁﬂﬁﬁUﬂ?iﬁﬂLﬁ%iJE’j‘Uﬂ’]WLLasmiﬂmﬁuIiﬂ “ fauyenaluusiagorazdany
mands videmsiuiiuansiistu uslugadeqtu Wugaadgmanaluladinansiunmunin
Uinsfifihsannsagldiu uazAdsnadnsiitae AReusznaliluaniuuing namuhea
savamsdoasing 4 Filiedmudladeatuuinsvedsmenuiaduogsidiglauinig
sluinslagliiidenuftd edfuuimsidunldvinisluanumeuialidnesinisfnusedu
Ta dWruuinsfings adsiivinls videldansnssnwle 4 nneudewdiandiienfunuanasgud
Spnmualy

MIBANARINEIIAMAINUTNITNYIVIATUNANETY TEAUNTANYT WazUszaunisal
msinnumlulsmeuiavesiiedildiunisindanisdasnssueeslsUind vediofasnssu
N3EANYIEY -1 Lseneutadany3dshiwansniu

dawuauuznisian1sITelulduselevd

1. vhwimethemsuiulssiudusussafushzeglussfumnuasiidademian
Faldunmudfisnslavesftasludumsnisamitusngdaus aruazeinvesetas aaud uag
AIANUAlY aeaw azanauis wieadloirdodlindeuld yaarnsmanisnenunaiyadnd uss
nelsguioy
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