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Factors Related to Hospital Management for a Happy Organization

Puangpaka Klainathron

General Administration Group, Phra Phutthabat hospital

Abstract:

This cross sectional survey research aimed to investigate the level of happiness in
the organization and factors related to happy organization. 23 2 participants who were
personnel in Phra Phutthabat Hospital were recruited through proportionate stratified
sampling. The tool was a questionnaire used to collect data of personal factors, family
factors, organization and happy organization factors with a content validity of .91 and
Cronbach’s Alpha Coefficient of .97. Data were analyzed using descriptive statistics
including frequency, percentage, mean, chi-square, and Pearson’s product moment

correlation coefficient (r=.05).

The research result showed the samples had a high level of happiness (;:3.89,
SD = .3 8). Factors related to hospital management for a happy organization with a
significance level of .05 included organization factors with a high level of positive relation
(r=.7 6 ) and family factors with a middle level of positive relation (r= .51 ). Three
organization factors with highest correlation coefficient values were environment,
relationship at work, and management policy (r = .60, .59and .58) respectively.
The hospital was recommended to improve its hospital management and increase
organization factors, especially improving relationship at work, environment arrangement,

and management policy.

Keywords: Happy Organization, hospital Management
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