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Development of Psychologist’s Competencies when Working Collaboration
with a Family Care Team (Primary Care Services)
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Abstract

This action research aimed to develop the psychologist’s competencies when they
work in collaboration with a family care team in a primary care service. The participants consisted
of 93 psychologists who were working in primary care service. The process and data collection
was divided in 4 steps, including plan, action, observation, and reflection. The data were
collected and analyzed using questionnaire with 3 sections: 1) demographic data, 2) perception
of the psychologist’s role in working in collaboration with a family care team at the primary
care service, and 3) working competencies on collaboration skills with the care team in the
primary care service. Data were analyzed using percentage, mean, standard deviation and
independent t-test. Results revealed that the development of the psychologist’s competencies
when working in collaboration with the family care team in primary care service was as follows:

1. Planning composed of literature search and meeting with the leaders of psychologists
who work in primary care service and the experts in psychology in order to plan the set-up
of the workshop for developing psychologist competencies, field study, and to compose
a working manual in working collaboration with family care team in primary care service.

2. Acting, implementation of workshop, camping, and knowledge camping for the
psychologists were carried out in 4 regions of Thailand. The participants participated on a field
study in a community using the model of community mental health that serves the district
health system and family care team. The participants also received the working manual.

3. Observation in the changes found that there was an increase in percentage of
perception with the role of psychologists among the participants in the preparation of
psychologists to support working collaboration with family care team in primary care service
project (before= 78.49% and after =95.18%). Additionally, after the participation in the project,
competencies in working collaboration with family care team in primary care service were
significantly higher than before, p < .05.

4) Reflecting; conducting stakeholder seminar found that the activity could be able
to develop the psychologist competencies in working collaboration with family care team in

primary care service and the working manual can be used to apply in working.

Keywords: Psychologist, Family Care Team
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