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Patient-Centered Care: Health Care Services for the 21st Century
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Abstract

In our starting 21° century, major health problems have changed from infectious
diseases to non-communicable diseases and other chronic diseases, especially among aging
population. Therefore, health care services have to be adjusted in order to suit health problems.
Other important factors that lead to change in services includes needs of patients to receive
safe and quality care, and involve in health care decision-making and care deliveries.
The patient-centered care principle has been adopted as a fundamental for health care services.
As positive results of integrating that principle has been reported; increasing quality of care and
patient’s satisfaction, and decreasing cost of health care. The WHO has called for a shift of
health care management by integrating person-centered principle. However, major barriers to
successfully integration are a lack of patient/person-centered care insight and skills, and
negative attitudes of health care providers. This article examines definitions and characteristic
of patient-centered care, major barriers and how to prepare health care providers for of

patient-centered care.

Keywords: Patient/Person-Centered Care, Health Care Services, Preparing Health Care

Professionals
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finsldmdwiniinnumnelndidsiu wu msguaiidagthefuguinans (Patient-Centered
Care) LLazma@JLLaﬁ%qﬂﬂaLﬂu@uﬁﬂma (Person-Centered Care) uenaniisfiddu o1 Patient
Participation, Patient Involvement #38 Patient Engagement mﬂ,ﬁmwwmami@LLaﬁﬁmﬁ%’w‘%ms
Hugudnans Jauansrsiuludng Fuegifuuiunvesanii vidoneauiitiluld (Small & Small,
2011) Tnevhluidlafuin wnefs msgquailiiiasuasaseunr Wudunidunisiadulouazns
QuA3nw (Huge, 2011) Tummamsunnd fasinld Ae m3guaiidagitheidugudnans (Patient- Centered
Care) (American Academic of Pediatrics, 2012; Epstein & Street, 2011) Feomneis qﬂﬂaﬁlﬁ%mi
guasnun uazAsaUATINIeMAeITedugUae dmudin nsquandayaraiduguinans
(Person-Centered Care) fitfogziinunefsdasnmyssynna lunmsidenuazsdnduls lutiunveseing
gunmiinindt annsaldnseunqunduiFuuinisguain Aflanusanavaieannnit (Zhoa, Gao,
Wang, Lio, & Hao, 2016) fhumifg]LLaﬁ%UimﬂsﬁuLﬂu@uéﬂmﬂ (People Centered Care) 3ATDUARN
fla nstldusiuvesyuuluBsulovny Faflenumanediniranin Patient/Person Centered Care

nsuaiiBngFuusns el nsquasnuidugiuusnsdudfy vuitugueuTnie
fusgndnegthe Auiusnwineiuia lunmsnausunisgua nslinisgua uazn15uszidiy (American
Academic of Pediatrics (AAP), 2012) IasUfdAserFutinmsegnamsniiuiie lunuduazinanives
ynna linsquaiineuaussierufesns Ao uaznsidenuesifuu3nig (Institute of Medicine,
2001) nszndindsanuuandnsesyana Msundesfniniuesynna nsienswans uaznisindula uas
nsiiduiusndirasionisindaserinsdliuins uagdFuuinig Suinainnstinds wazanndile
Fetunayiu (Australian College of Nursing, 2014; McCormack, Dewing & McCane, 2011) Lagkiin
Fansquasnwild swiluumeifindngrudaseing uidesdidefanisden wasdndulavestiioe
nsngeduaudnans Huitsausssumesnisufofeu avdsvew5uusnis uwanilunmuninveans
1#usn"5 (Epstein & Street, 2011)
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anugnaAsygnadiay Naeenindnddrusiulunsdndulalunsauasnuitesnit wazladeaugi
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Weatunisguangadureduaudnans Jgmauiainnisviaussgelaliosainaumin Ameuunu
woe warlgyvnlunisuimsdianisyaea 1w Anudaudaluiiy vansaduayunsimuinues 11an1s
gausuLarIuYL (Esmaeili, Ali Cheraghi & Salsali, 2014) wena Nl yaansgalvimuaiinnulugi
Su1nnd lajsjau%umaﬁdaui'awumﬁﬂw (Longtin, Sax, Leape, Sheridan, Donaldson & Pittet, 2010)
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auaitBafuasiuguinans mdeasisdioindutiugiuddey vesnsquaiidndiaedugudnas ua
Adauitanela n1sUFuRnuuNuN1TSNYIvRETUUINNT LLﬁSﬂ’]i@JLLaWUL@ﬂSLUﬂQ‘ﬂJﬁLﬂuiiﬂé’eﬁﬂ
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1009 SruAumslEihennsgIu (Standard Patients) Uisusisiimsysanmsuuansgua fdegae
Hugudnans Tundngns samfunsdeanssewinaunng Augae (Communication) waziazaelsie
thsannsnidoyarmnululilunisquaguamlfesnadususssu navesnsiinnisioans Juegiu
nadnsuaasazlusunsy Afesnisilosninguuuuvestusunsuiivainvans uasweuIvAveINSOUAT
fafuaaduguinansniis uazdudeu urazuisdseenuuunadwsuaznisusiliunadnsiunnsiaty
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M0819 NanNans WU AnzUNNgYveININe1dEdiTuNY (Parent, Jones, Phillips, Stojan &
House, 2016) lsfdnifisnfsimnaedivn Hzdeiaunindnuuwndlidla uarannsaussgnduuafn
nspuaiiBadiaedugudnats Benindvniaduumms (Doctoring) Futiunisarundesins (Caring)
sofftan AsouAtd uagguy Usenoudeien uaznisaourinurlunissiuiiongdlnddniuguas
(Partnership) uaznsidentu ilediedgnilsinlafiaviBunseunaySeuiiinuensnadadeluvms
Wy warivuszaumsaifiugiunsadin Saaeuiiearine i uassruu Vaaesinnd dathuimuinis
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nswseutihdnwinduieiunisguandaguisduaudnans vosminerdounaesie
fenuisudaln Tinqusvasdivdn fe aheanunszaihisnsldlagiuuiniseila dsaeulaginens
aeuen MinsdlAnw Msasvieudnlunguesswarmaleuduiin nsaeuldiig 1 wnshn 4 5 neou
1 Ysznausme 1) nsegiugsuuinisegdldlawaslidngu 2) msldladenuetlaeasioulvinggmin
femnuaugansinduTinveanuies Msmszntindanaresneuar Infitsoaunm 3) Havesnisegie
fugtasuazmsitsdenndens 4) WalemalvgiFeuldiFouiuarfuitenuauilduglilugiue
fusEnouin@n uay 5) msarfieuAnUszaunisalvesdiFoulunisaiisituiivasade (Safe Zone)
Turariiufduiusugiuuinig nmsvssliuhlpensasiioudnidieduganssunaylduuuyssdu
(Klempay, 2012)

dwsuneuna daduynainsddguenisliuinisiuauaim uazgaannsnetuaLy
Haduddaydunils filnadenuianelavesuinisaunm (Small & Small, 2011) MawTesmeru1ali
Jugiinsemindsanudfguosmsquaiitagihoduguinans uazanunsothluldly azidurnddry
vonmNeInIsgualunisduataded wud fmsfinwimenisnenunaiiiindnmst 1ldlsinnin
o1aflosnlunsfnwmeiuia Ielduunanuazndnmsiiadrefulldegudilundngns véngnsdau
Tngilaysannisuyudemans uasdainglumans wasAausn1snenua waenguinensneIuIa viang
NIRRT YEINeN uazInine) Megmguinisnisneiuia fiamamgud
Inmenguangeden 1Wu nquinsguaiyaeaidugudnans (Human Centered Care)

Susan Kleiman #nvnguinisnisnenuia na1ndn msneruiandaguiedugudnans 1iu
fuguveanmINNTNEIUI teas Waungud n1sguaiidayaradugudnats (Human Centered
Care) Tnituguguinisneunadsuyweios (Humanistic Nursing) fiaunlng wnvinedu uazien
579 (Patterson and Zderad) nuiimsguaitnyaraidugudnans vedlaausm wumnudiussening
wenunafugtae Wudnddyesnsneiuia maneuiafidayanadugudnans wuanudnduves
arwsiifumans enuf wazanudlafertuiin anudilasonudesnsvesyvdessinds
wenUadesnsmindsrLIAnee wasfiinuesusazyana lsifinduyaraduananien wazUszaunisal
yosaules mMasinrahdle aulasieddu uazsdonuies nmsegirnstng uazairsnnulinga wazseds
wighil agvilsitaeldnseminludnenmassnuies munsndanisiugunin uagauniuthevowies
luvasiieaiu neruiassiaanudilanues wazanunsaRmuIANEINIsaTeInueliag 1Ay
dnenm lrauuy IeaueBnisdnnisSeunisasunenuia Aldwdnnisvesnweiiey Seusznause
NsaADUMNAR Nyweiluy WazlwiIAndninIzlisy uaznsasviouAnUsngn1sal (Phenomenological
Reflection) Fsagshlsidlagiie LLauLsuﬂﬁ]ﬁssmwmawsﬂﬂgmim e o MndAnwaglsmu Tuns
UTRNsmeIue warsTamAvesuyudesnednts uuluguiiRssrisornsstutindnu Imﬂ%auma
aunun (Dialogue) Huiedosile (Klieman, 2007) agiiuldin wwiAnveslaauu veriamsdeas
msazvioudn uidudueiesiolunisaey
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Smith-Stoner (2011) l¥n1sguawuugteidugudnaia (Patient-Centered Care) lunmsgua
HUheszezaning laeniunisdeasiuaseuaiiuazaaniinlade warnadalonalidnaiy uaznis
e ynaumeulinsenindinnsguangndUaelugudnaaveaMeed & Bower (2000) leiun n1e-3n-daau
Aurelugiugyana N158811713 wazAuSURAteUTIN NsTINidlaaUn wasunnEvseTiugun My
7 lugnugyana Bnsaeunaniild fe n1siludnuy (Role Model) lnslanzegaganisilunuueg
lunsdeans Feenvasalagld Simulation fu anunisal luresd§uRnig BnTsnldvielvigiseuiia
nsiseu3 Ae Tdndnnisvedisnisseus (Ways of Knowing) @snuvadCarpers (1978) lan nsnuniu

=~ 1% ¢ 2N va & s = = ]
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a v A a o . &
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= & v v v = I | A = v o ° ] a =
MdeemIsEnIgisuiugaou Swaziduuuveganfveimsieuinazilugnisiasuulas n1sisey
nsaeumsEagiseuiluaudnansiig (Student-Centered)

wangasng1uaemans vasaatuludsinan tunssususurun Nsensassuay 01fy
nseukIAA Nsguandngsuusnisiduaudnans Tunisivundndnualvestngin Usenausme nsil
FNUINT MIANBATIEE waznslausinveslfuuins waen1seilsivavsvessuuinis tuinlu
wleuedAgyueddIunaty 10INIeNINa1s1INgY Nagnansulitinnisnisauandagsuuiniadu
Audnans Tutumauniswseuyaang delidadialmiuuifaiignsufifau Aanssunisiseunisasu
nduasuliAngndnual 9171 N13I38UFIINENIMAT (Authentic Learning) Lilaaseninunsentinga
ANUUANEN WazAAUlAUTUN WaghinvedFuUsNswarAuTaenaneIves Wenlesiunginssu
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o a a v o 2 ¢ ¢ cd & vy o '
WawAnusnsmeilanudunyed vesennsduareransdiideld waranansathluldlunisaenen
solUla (An3la 193wgu, a5aes Lnysae uazivsITn UAA, 2558; waun wnudaes, 3381 Bunn,
Y P C% (3 (% ¢ a
fiaen suviud uazienddneal dygsn, 2558)
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uimalugudnans Sadidadeniarunerdesiunsimannislugnsufu® (McCormick, Dewing &
McCane, 2011) na1ds Yadefidfey Ao USun Belaun Tausssueddns Jausssunmsisous waz
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nsvinuduiiy Fadianuuanaeiuesnty Jausssunis satvayunisieu; wazduinaoud
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nsquandagiuuinsidugudnans iundnnsfignnanienn uazsjamdalsisinsinlulal
\Renarrogunn vesfilionarUssavurily eghdlsinudmiuussmelne faldfiuuujoandaay
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