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The Analyze the Performance in Accordance with
the Pharmaceutical Standards in Primary Care Unit (PCU), Songkhla Province
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Abstract

The purpose of this mixed methods research was to: 1) analyze the performance in
accordance with the pharmaceutical standards in primary care unit (PCU), and 2) explore needs
for pharmaceutical development in PCU as perceived by practitioners and clients in PCU.
The study was conducted in a district of Songkhla province. The research was divided into two
phases. Phase 1 was the work performance analysis using a quantitative study. Sample was 13
sub-district health promoting hospitals and community health units. Purposive sampling was
used. Research tool was a questionnaire. Its content validity was confirmed by experts.
The Content Validity Index (CVI) was equal to 1.0. Data were analyzed using mean and
percentage. Phase 2 consisted in the study of needs for pharmaceutical development in PCU.
Data were collected using in-depth interviews of 13 pharmaceutical personnel, and 13 clients
who attended the PCU. Purposive sampling was used. The data were analyzed using descriptive
statistics, and content analysis. The results of this study revealed as follows.

1. The pharmaceutical work performances in PCU for individuals and family level (67.88%
and 60.38%, respectively) were at a moderate level (mean score=100.46 out of 148 points,
Mean score=12.08 out of 20 points, respectively). And the work performance at the community
level (46.63%) was at a low level and needed to be improved (mean score=7.46 out of 8 points).

2. Needs for pharmaceutical development in PCU as perceived by the pharmaceutical
personnel were: 1) drug delivery to patients, and standard safety for drug use (individual level),
2) home visit skills with a multidisciplinary team (family level), 3) developing methods to assess
problems about consumer protection regarding drugs and health products, and 4) skills in
teamwork with networks and local administrative organizations.

3. Needs for pharmaceutical development in PCU as perceived by clients at an individual
level were: 1) getting quality and various medicines, 2) clear labeling including drug’s actions,
precautions, and expiration date, 3) using dialect for drug delivery, 4) having friendly manners,
and 5) understanding the patient. At a family level, the needs included: 1) community access
by pharmacists in order to providing knowledge about safety drug use, the use of special drugs,
drug used in specific group such as feeding food and medicine via nasogastric tube. At a
community level the needs were: 1) examination of grocery shops in village, 2) solving problems
about using drug sets in community, 3) surveillance of using herbal medicine mixed with steroids,

and 4) presenting information back to community.

Keywords: Work Performance, Pharmaceutical Standards, Primary Care Unit, PCU
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