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The Effects of Advocacy Communication on Knowledge and
Symptom Management of Acute Coronary Syndrome (ACS)

among People Living in Community
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Abstract
The Acute Coronary Syndrome (ACS) is a major public health problem in Thailand.

Advocacy is defined as “the process of building support for an issue or cause and influencing
others to take action”. Applied to Nursing, advocacy can increase knowledge and awareness
of ACS symptoms that need immediate medical intervention. The purpose of this quasi-exper-
imental research (one group pretest-posttest design) was to examine the effects of an advocacy
communication program on ACS knowledge and symptom management among people in
Tambol Pakmak, Suratthani. A total of 364 participants aged over 18 years old, living in Tambol
Pakmak, Suratthani, were recruited in the study. The research instruments used in the study
were: 1) an advocacy communication program and 2) a questionnaire regarding knowledge, risk
factors, symptoms, and symptoms management. The questionnaire was validated by 3 experts.
The content validity was .98 and 1.00. And its reliability was .90 and .85 respectively. The data
were analyzed using descriptive statistics and independent t-test.
After advocacy communication program on ACS was implemented, the findings were as follows.

1. The mean score of knowledge on ACS was significantly higher (M=20.29, SD=5.29)
after participating in the program than before its implementation (M=11.79, SD=6.10) (t(363)=20.65,
p<.001).

2. The mean score of ACS symptoms management was significantly higher (M=4.53,
SD=1.68) after participating in the program than before its implementation (M=3.07, SD=2.01)
(t(363)=11.51, p<.001).

Keywords: Advocacy Communication, Symptoms Management, Acute Coronary Syndrome
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