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Abstract

This quasi-experimental research (one group pretest and posttest design) aimed to
study the effects of a training and assessment program on registered nurse’s practice for
newborn development in the neonatal intensive care unit (NICU) of the Krabi hospital. Sample
was 12 registered nurses who worked in the NICU, 24 parents and all 49 newborns who were
admitted in the NICU of Krabi Hospital during a period of 1-30 November 2013, and 1-31
January 2014. Research instruments were knowledge and practice guidelines to promote the
development of newborns and equipment used for promoting newborn development (such
as incubator cover, fabric nest). Data were collected using questionnaire regarding knowledge,
know-how, competencies and general nursing practice of the nurses. Parents’ satisfaction toward
the quality of nursing care was also measured. Content validity of the questionnaire was
confirmed. Its reliability was tested using KR-20 (the knowledge part) and Cronbach’s alpha
coefficient (the nursing practice and parents’ satisfaction part) yielding values of 0.73, 0.87, and
0.83, respectively. The data were analyzed using descriptive statistic, percentage, mean, standard

deviation and Wilcox on Signed Ranks Test.

The results revealed as follow.

1. After receiving the knowledge about promoting the development of newborns, the
nurses had the knowledge mean score (M=14.36, SD=0.63 and M=12.71, SD=0.91 respectively)
and the nursing practice mean score (M=3.18, SD=0.63 and M=1.81, SD=0.91 respectively)
higher than before receiving the knowledge (p < .01).

2. After receiving the knowledge, the parents’ satisfaction regarding quality of nursing

care was statistically significant higher than before receiving the knowledge.
Keywords: Newborn Development, NICU, Nursing Care,
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