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Abstract

This descriptive research aimed to study the level of satisfaction of personnel to
the Supplies unit, Phatthalung Hospital and explore the means to improve the services
of the Supplies section. Sample was 128 personnel of Phatthalung Hospital. And
a convenient sampling was used. The research instrument used in this study was
a questionnaire. The content validity was confirmed by experts. The Cronbach alpha’s
coefficient was .74. Data were analyzed using percentage, mean and standard deviation.
The results showed that;

1. The sample was nurses, academic officers, medical scientists, radiological
technolosgists, physical therapist, and psychologist. The majority of them was female,
graduated in Bachelor’s degree, 16 years or above of working experience.

2. The overall satisfaction of the personnel to the Supplies unit in Phatthalung
Hospital was at a high level (M= 2.46, SD = 0.51). The supplies and warehouse were at a
low level and high level (M= 2.38, SD = 0.51, and M= 2.54, SD = 0.58, respectively).

3. Means to improve services of supplies unit in Phatthalung Hospital were;
1) giving clear information of supplies and equipment to clients, 2) reducing steps of
procurement systems, 3) using the online system to increase a rapid in purchase / hiring
and transfer of job.

In conclusion, supplies unit in Phatthalung Hospital should create an operational
procedure (Flow Chart) of all systems, use information technology to communicate and
share information among the personnel in various units to understanding the system in
disbursement of supplies, and create a working manual with participation of staff in the

hospital.
Keywords: Service Satisfaction, Supplies Section
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