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The Importance of a Continued Training Program in order to Maintain and

Improve the Competencies of the Emergency Room Nurses
118 A1AS ne.ll. (Malee Kumkong, MIN.S., RN, APN)!
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Abstract

The Emergency Room (ER) is a crucial unit that provides care for patients who are
in the need for emergency health intervention or in a critical phase of their illness. Nurs-
es who work in this department need to be well prepared; it is to say ready to execute
protocol or treatment for patients at any time. The goal is to focus on the quality of
nursing care. The nurses must be skilled and rapid at performing accurate physical exam-
ination, early recognition of life-threatening illness or injury, as well as the use of advanced
monitoring while managing the latest treatment equipment. Human resources adminis-
trators must develop a continued training program in order to maintain and improve the
competencies of the nurses. That program has to be consistent with the concept of
community hospital, which includes in particular the following three aspects: 1) On-the-
job training methods along with the coaching system, 2) The preparation of a record of
specific disease to guiding practice, 3) The knowledge sharing among multidisciplinary and

the building of supportive environment in learning and working.
Keywords: Continued Training of Nurses, Emergency Room
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