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Factors related to Health Service Quality Satisfaction of Chronic Patients
Attending Tambon Health Promoting Hospital, Bangkheaw District,
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Abstract

This survey research aimed to identify the level of satisfaction and the major
factors related to health service quality satisfaction among chronic patients who
attended Tambon Health Promoting Hospital in Bangkeaw District, Phattalung Province.
Population was 779 patients with diabetes and hypertension. Sample was 260 patients
using Krejcie and Morgan table. Research instrument was a questionnaire developed by
the researcher. The reliability of questionnaire was examined by using Cronbach’ alpha
coefficient which was equal to 0.88. The data was analyzed using descriptive statistics
(percentage, mean and standard deviation), and Chi- square test.

The results of this study revealed that the overall and each part of health care
service quality satisfaction were at a high level. The highest satisfaction mean score was
in health service behaviors of health care providers. Age of the patients, convenience of
the service place, and receiving health care information were statistically significant
associated with health service quality satisfaction.

The findings of this study suggested that the health care providers at Tambon
Health Promoting hospital should highly beneficiate in the application of an action plan
for home care to patients with chronic disease. Communication towards the patients

should be prepared as a promotional effort to encourage patients’ self-care.
Keywords : Health Care Service Quality Satisfaction, Chronic Patients
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