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Abstract

This systematic review design research aimed to synthesize a corpus of knowledge on
leadership styles and nursing quality practices accordingly with the 5 dimensions. The data were
searched from Science Direct, Emerald Insight, CINAHL, ProQuest, Medline/PubMed, Google Scholar,
Thai List, Thaijo and other electronic databases of universities. The sample was 11 related research
articles, purposively selected from research reports on leadership and nursing quality, published
during 2013 - 2023. The instruments were records of general data of the research reports, and
quality evaluation records, based on the concepts of PRISMA 2020, and Kmet, Lee and Cook’s
quality assessment criteria for research. Kappa statistics were employed.

1. Most of the studies were conducted in government hospitals (n=9), involving first-line
nurse managers (n=6). The largest sample size was 775. The validity and reliability of the
instruments met the criteria, used descriptive statistics (n=11), while only 5 articles reported
construct validity.

2. Most of the research articles were based on Bass and Avolio’s transformational
leadership theory. Two dimensions were found regarding the measurement of nursing quality in
the nursing dimensions. Most articles (n=5) found measurement dimensions according to the
established standards of the organization consisting of nurses’ perception of nursing care
concerning the quality standards (EPAECQC) with 7 components, and Quality of Health service with
5 components, and the measurement dimension according to the actual incidences from nursing care
patients (n=2), for example incidences of infected pressure ulcers.

The synthesis of research studies indicates a lack of leadership and nursing quality, so that
there should be more studies on mid-line and high-line managers. The development of nursing
quality measure tools in nursing dimensions in the context of Thai nursing organizations should be

improved.

Keywords: Leadership, Nursing Quality, Systematic Review
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Huse/U/ngusagng sUBUUYReNEdn 29AUTENBUVBIULIAA/ NG U] dafuny
Khanzada, Nacem, & Butt  amizfihmsidasuudas Amgfihmsiasuudas Amgfihmsiwasuudasd
(2018) Anwlu (Transformational (Bass, 1985) HANSENUTNISauRoNaa NSl
Tsaneguna Lahore, leadership: TL) (Avolio & Bass, 2004) ﬁqﬂizaqﬁﬁuﬁﬂwﬁi’mmﬂ
Rawalpindi and Islamabad 1. idealized influenced wadwsTlFnAMANANS
Tudssiwnaufaniu weuia behaviors. weUa lnedinsiasuasanas
17U 358 AU 2. idealized influenced Srunanulassadady
Boamah, Laschinger, Wong attributes. fdsunziihnmg
& Clarke (2018) @nwn 3. inspirational motivation Wasuwlasanunsaddadede
Tsanenualuoauunsle 4. individualized consideration  guanmanasulun1syingy
UTENALAULINN 5. intellectual stimulation duasulvingunarhauediadl
NE1UNATIUIY 378 AU @zummma?iq%u

9119149 3 Nan1sdaATEAlATERweINARRnITUANEIN uazAaA MM INEIUaluTiAYes
wmmaﬁﬂimg’luwmm?ﬁ’a WU HUIAAN1IEHUIYBY Alloubani, Akhu-Zaheya, Abdelhafiz, &
Almatari (2019); Asif, Jameel, Hussain, Hwang, & Sahito (2019); den Breejen-de Hooge, van Os-
Medendorp, & Hafsteinsdottir (2021); Cheng, Bartram, Karimi, & Leggat (2016); Warri (2021);
Khanzada, Naeem, & Butt (2018) ﬁwﬂuwﬂ’nﬁﬁ’adaﬂmgﬁaﬂ%’ﬂns@ﬁﬁmﬂﬂ?{ﬂuuﬂawm Bass
(1985); Bass & Avolio (1995) snviga @ sUszneuludie 4 esddszneu Iaun 1) nsddnina
pe19lgnun1sel (Idealized influence) 2) N15a319usedUAAlR (Inspirational motivation) 3) N13nTEAU
ety (Intellectual stimulation) 4) n1sAfladsdaanyaaa (Individualized consideration) W51
anudufihnisiasuulasisduaiuesdns winauiamnuseiu Sadudeddnlunsusuussmanim
ManeIUTa wargunuuaIBuiiinsiasuuas Sunumddnlunmsiiiunauaimmsneiuia nsinnis
fudesinwnunisquagunm Geaenndestuanunsainisiasundaslutiegtu drudihuuuuandaoy
(Transactional Leadership) fifodrdalasnssamziugamiilasusia uazldsuniseensvenges
Vaduiudsnineesdng aunmuesnnudiiusszrisihfudmanduedestiedfydmiunisiidudon
Tufianssusng 9 vesesdng Seldannsovilfifnamniwldesedsdu Snis uuda/mauidifuiase
(Authentic Leadership) ¥1aanudaau Sadununfniatuayusumsuiuugnunimmsweiuiatosniy
WNARANEERLUURY 9

A1919 4 UNALITEAIUNSTIETRWIAAN B LA 8N UANMAINNITNGIVIA UL AVBINGIUIR TIHUNATY

N13ANY
Hude/U/neusiaagng HANIIAAMNINATNEIUTR 29AUTZNBUVDIUUIAANGY]
Mendes & Fradique (2014) AMNIMNIINEIUIA (Nursing Quality mmimmi%’uﬁﬁiaﬁﬁmﬁmmiwmmaﬁ
Anwmenualussinsauan Ussine care) feliiAnAmuAmMN1INETUNA (scale of
I‘Ummﬁ 4UU 775 AU perception of nursing activities that
contribute to nursing care quality:
EPAECQQC)
1. Patient Satisfaction
2. Health Promotion
3. Prevention of Complications
4. Well-being and Self-care
5. Functional Readaptation
6. Nursing Care Organization
7. Responsibility and Rigor
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Hudie/U/neusagng

JAN13INAMNINNITNEIUI

29AUIZNBUVBIULIAAN U]

Warri (2021)
Anwilsmenuialuuawegy newa
117U 150 A

Zaghini, Fiorini, Piredda, Fida, & Sili
(2020) Anwlsaneruna 5 wiie Tuusene
BR1A WIUNAIVITN 479 AU

Cheng, Bartram, Karimi & Leggat (2016)
Anwesdnsanssaguluderinaeliy
Uszimneeaansiie newta 31w 201
AU

Khanzada, Naeem & Butt (2018) &nwn
Tulsaweruna Lahore, Rawalpindi and
Islamabad Tuusgimaufanu

WY 358 AU

Boamah, Laschinger, Wong & Clarke
(2018) Anwnlssmenuialuosuunile
UTEINALALLIAT WTUNA 11U 378 AU

AMAINNITNYIUS (Quality of
Health service)

MIsuivemenuIafgIiuANAINYEY
MINYIVIA

AMNINNITNYIUa (Quality of Care)

HadwsTliRaUszasdiugUae

(Adverse patient outcomes)

AMNIMNIINYIUA (Quality of Health
service)

1. Application of technical skills

2. Quality of Work

3. Taking initiatives in performing duties

4. Teamwork

5. Maintaining good pubilic relations and
customer care demonstration of Christian
love and care to clients
Fudsmeueniifetos & 4 duusldud

1. Effective System

2. Visible Leadership

3. Senior Executives thorough
Understanding

4. clear vision
fudsmeluiieades @ 9 duusldun

1) Hospital Quality Improvement Qoals

2) Effective Policies

3) Employees Developing Plans

4) Senior Executive Suggestions

5) Employee Education and Training

6) Employee Reward and Recognition

7) Employee Authority to Correct

Problems

8) Employees Resolve Patient
Complaints.

9) Quality of Care
AMNINATNEIUIA
Bartram, Casimir, Djurkovic, Leggat, &
Stanton (2012)

1) Measuring the Technical

2) Social Dimensions
Naﬁwéﬁlﬂﬁwﬁxaqﬁﬁuéﬂm (Sochalski,
2001) Saanuadwsiildainaanmnis
werwa Wy aURnisalvesenshifisUszasd
ﬁLﬁmﬁuQ’{ba anufanaaFosnsTien una
naTtu nshnielulsmenuia dedeadeuan
tUae/g04

3. HamsdaAszideyalszdnydainnsmumuunanuiseiisrfuudn/mauiaunw
nsngruatudfveaneg1uia dalugnunisinaunimnisneruialuvainvatguuifna laginnsiuiee
Aanssumsweruiadineliiinnaunin Wy M5inaInuIAIEIUAMAINANTNEIUIAYE Mendes & Fradique
(2014); Warri (2021); Zaghini, Fiorini, Piredda, Fida, & Sili (2020); Cheng, Bartram, Karimi, & Leggat
(2016) uazmsIAaNAAAMANIHENUIAARARIE/gURNSalTIARIINMINENUIALIBYee Khanzada,
Naeem, & Butt (2018); Boamah, Laschinger, Wong, & Clarke (2018) 1Jufiu wagnuuwuiAnves OF-
Ordem dos Enfermeiros (2012) Usgnaudie 7 i druiungusegaduneiuiaininuinaade 775 e
THesesilofndiaun waziinsmsaaeuanugndeswonedesiionniiforngaiuasnadenislugs
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(AUeaN1v83IATEUVIALIITY 0.9) FARNLIASFIUANAMNNTNEIUIA AoAanssUATHEIUIATNlHIAR
AMAINN1INEIUTE (The Scale of Perception of Nursing Activities that Contribute to Nursing Care
Quality: EPAECQC) wu AuiianelavesyUle (Patient Satisfaction) nsiaSuasieguan (Health
Promotion) NM13tasiumsiinnnizunsndeu (Prevention of Complications) gun1isuazn1snuantios (Well-
being and Self-care) nawenuafigaiunsiuggunimesteiftelindululiFinegsinaunmingliisos
ﬁ'dwwié"u (Functional Preadaptation) n15U3n159An15We1U1a (Nursing Care Organization)
AusuRinveusayALazidenidau (Responsibility and Rigor)

aAUsena

NNANITIVY WU mmLﬁu;jfﬁﬂﬁ%’umiaau%’mﬁL‘fluﬁ’aﬂﬁyﬁﬁﬁmé’wﬁ’umiﬂgjﬂ’ﬁmu
fifluszansam WiAnnsuinsduguamiiinunmniswe s seluesdnsinassuasienyy lngany
ogsBdlunsdnImAsgifiszuumuauegatinn anzdinsiasuuladaslanieu Droiiuaiimds
$1u19 usstiumale waznsedumedaylideauinanudnsBuaineassd waranufianelalunsviany
(Abdelhafiz, Alloubani, & Almatari, 2016; Bryman, 2013; Tsuno & Kawakami, 2015) d9Nanonaansves
DIANT ﬁﬁﬂﬁﬁﬂi‘vﬁw%mwmmiaﬁimaﬂiv‘wwiamiﬂﬁﬂ’amaqwmma (Cummings, MacGregor, Davey,
Lee, Wong, Lo, et al,, 2010) @onadedfunuIfnuss Capuano, Bokovoy, Hitchings, Houser (2005) #uan
amggihnmsiasuulasianuduiuslnenssiunenuia Hreduaiulineuainanudeivg nninwy
wardsvaunsal ieneniafeenudsmglunuinniutisanuanssny annnzunsndeu wadndue
wnn1saflifaUsrasddifind utudUae dawarenmnimnswe1uia nsanunLdasn1sves Uiy
MnmamsAnwnUT eiimaBeusasdinarammsuasmneenfunmnmmasnenualudfivemeiua
il

1. Mzfihnsiasuulasiidviwamanssiunaninnisneiuia Tussdnsgunin aunisuszidiu
VDINYIUNA ‘W‘U’J"]E‘ULL‘U‘Uﬂ’n%@ﬁ’]ﬁﬂ@ﬂﬁﬂ’iﬁ‘ﬂﬂ’mﬂﬂﬂ%ﬁuazLE]ﬂ%uﬁﬂﬁﬂuﬁmﬁu§ﬁUSSﬁUQMﬂ1W
mMsneuna lssmeriaensudenguuvuaneinmsidasunaminninlsmeuianiasg (Alloubani,
Akhu-Zaheya, Abdelhafiz, & Almatari, 2019) WANF19IINAITAUNUIIUTTENA 12T ANIER YN
ﬂ’]iL‘U?NIEJ‘uLLUaQQﬂﬁ’mﬂﬁua\‘iﬁﬂifj‘Uﬂ’]WSUENﬂ’lﬂ%;ﬁsﬁJ’]ﬂﬂ’j’ﬂUﬂ’lﬂL@ﬂ?iu (Vinkenburg, van Engen, Eagly, &
Johannesen-Schmidt, 2011) Tun1s@nwives Asif, Jameel, Hussain, Hwang, & Sahito (2019) d1979
SnswavesnnziimaiuAsuulasfuaunisngiuia wuinanefinsasunlasidnsnaniamsedu
ATINMANTINEIUIA NSANWIVES Cheng, Bartram, Karimi, & Leggat (2016) AafuunuImussnIzih
nawAsuuadlunisiausndnuaimedsan uaznavesussnAvesity mnuddlafiazaioen auwiion
gy wagaanmnIne AU ssmAseaLAsias wudtnnizfiinsdsuulasiinuduiug
\BauanfupaunnnsneIuanun1siuivemenuaivdn lnedfulsendnvaimedanududuysdasin
3n91UIYve9 Khanzada, Naeem, & Butt (2018) ﬁmsnmaﬂiz‘wwaﬂm’gz;Eﬁ']mim?{BULLanman’%’ﬂmi
wenunasieaufenelaluiu uazradnsiunuaIMAIIIEIUIA KanFIdEmUI Mginsdsuutas
HNaNIENUTIUINABNISETNATINAITUAAULATIES e danalineruiaiin mnuiawelalunsufianu
anmaionnsallaifiesyasd fUuiUoe uesRomadwsiRF AWM IETUA

2. MggihnsiasundasidniwanssoudununmnisneiuianunisUsziiuremeuia
A15ANE198Y Asif, Jameel, Hussain, Hwang, & Sahito (2019) wm"]sjﬁwﬁﬁmawﬂ’ﬁwmim?{auwaa
1dnFnan1edousaAmNINAITHEIUTIR tneUssliuainne1uia Tnedaiuusnisiasuasandsgiuianiu
Tnssadreuazanuianelalueu Wuduusdeinu fadu wmwﬁﬁﬁmaqQ’ﬁwﬁaaﬁﬂma‘%ua%ﬁwé’q
$1u9 dnasninens anmwandeslunisufiRnu welsmuAamnufimelslumsyhnudasalmiaa
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AUAMATHETUNA AnUsEANEAmiiRAde0sng IRanadwiTiared Ui uazaufianelavesiaenumn
fennufinelavesithoduiusddmunmnismeuia

3. My mINeIUaTIsITed vy w1 WunslimauiiiAnanmsinmaminsgiu
fifvuavetesdng uarTanumadnsvosgUinisaifiiiad uassainnismeuiadugiae wunisinain
1MSFILTITMTLATBI8IANTYBY Mendes & Fradique (2014) aldanasgruinnsiuderanssumsnetuia
fFnaA M (EPAECQC) nam53demuin idesdieanmsathluldinaunmnnsneuialudifvesneuia
wardsanunsothluldluuiund uvesnisufAnisneruia uazduasulineruiaiuimenisujua
faenndostuinsgrununmanldlunsweivia daunsinguaiwnisweviaanwadnd/gianisel
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nsunaIdeluly

1. funisiimsmsnenuanuitluuiunvesussalnedalimsAnuideimanuduiussening
AudnuuzazfinfuauammIne uaiites dufumisauiiiisadestunisuimenmaneuians
duaSunaziiindowndliuatuayunshisedlfisudaunnd ity tnszynesdnsieniady uazienwy
Fudusonimunnudnvazamzfifunuammsneuiaiiioussavsnnuesesins

2. MnmsmumsIuNTsINUhaeiihmssuuasdidrinarnamsiuasnadeuduamnm
NINYIUIA Iuaqﬁﬂﬁqsumwﬁgqaaﬁﬂiﬂm%“@,l,asLaﬂsuumiﬁué’ﬂqm daaty advayu Anousy wasimun
amefihmsasundadliiunerunanianadn neruiannszdunielussdnsidile uasiinudnvazves
mazé’ﬁﬂmim?&mwm

Farsuauurlunsiniduadedaly

msinamummssunsswediadussuvludsidudy 9 Afnadequainnismeiuia luuiun
daulne osnndsdimsfnuduudos wagdiiitladesudu 9 Addmufedediyamnsmanismeiuia
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