SCINJ| -

The Sauthem Cobege Netwerk Joumal of Mrsng cnd Pk Heath

(v

rieg) 20 Puolic rle

]

NUTS

rl

]

tworksoural

8-

IN

J)

IANTIHMNMSTUIBIAUN NS TCI
useeluguieyn TCngi 1

#ih Impact Factors 1 nA2559-2561 = 0731

oOem i

NSNAILINSIAUINISNEUIanauiUle/dananusuuudseAulsenas
mm‘dqumif\)ﬂusmiwmmaglumiaswLaium‘saﬂmimmwmmm
229UV IVU LATDVIYIININEIVAN
Development of the Nursing Service Management Model to Promote
Self-Health among Palliative Care Patients and Caregivers in Songkhla
Province Network

WeYAS ananaed’
Phensiri Atthawong*
NENIUNTHETUIAYHTY T5aneuassvan’
Community Nursing Department Songkhla Hospital”

(Received: January 3, 2022; Revised: October 5, 2022; Accepted: October 12, 2022)

1%

unAnga

N33 39U URn1s T Inguseasd 1) iiodauinisnenuia AIUFULUUNIT
Fausnisneruialunisainnasun1sInn1sauAINAULeS ﬂammLa/NUwLw‘u
UszAuUTEAd 2) itofinvmadniuesmsdauimeneivtalunmsaaaiunsiants
guammULeINauRawa/AUBLUUUSEAUUTEARN wiaadlefldlunside Wiun wuuduiin
Toya WUIAINUMTAUNUINGH KUUUTEEIUAINEIIALUNITIANITAUBIVBIE AL/
AdreuuuUsEAUUTEADY WUUUsHEluNaaNSN1AIUNTNEIUES HUleuuulseAuUseaad
WAy LLwaaumumquwﬂ% aLﬂﬁkuazuaLﬁuwimmimaWWiimm IR GHEIGR
AN Tagnsinsegsiiifom (Content Analy5|s) NANTITINE WU

1. anmgmiagaudeinisianisneruialunisasiuasunsian1savnw
autevesie/ganaiUisnuuussAudseaes lumheuinsugugiinsetis duneidles
uay 81Lneszlun Aa 4 S (Staff, Service, System, Support) laz 6 AU Ao @ WUy
qunm, Ao, Jamusssy, \ATHIUE, ANTNATEUATY/AUNTBNVDIEALA N1THIAIL
FUL9Y0UATEVIY, ANAIANTIIUAITASIUATUNITIANITAULDVBIUTE V1T

2. JULUULWINIINTaIBa3unIsInnIsnuLes (Self- Management) dusu
NYIUIA ATOUARN 5 A g 1) LuiAadldusnsuazasauaiindden1sa13edin 2)
Uiumu{]mm/mmmaqmﬂumsmimm 3) wuamnslunisquagUisuazaseunsy
F18YAAR 4) Lf]mmamimaivavau/ma 5) Anssuilviuaznadns dmiuiae/doua
ASBUAGY 6 steps 1)msﬂsuLuummmmiﬂuﬂﬁmm (Access) 2) GNL‘ij’lWJ’]EJﬂ’]iﬂLLa
Q‘Uws:}mu (Balance and Agree ) 3) 119UNUNITALA/IAN1TAULDY (Create
Collaboration Goals & Care Plan) 4) Msfimuinwekagnsatuayu (Develop Skills
& Support Nete Work) 5)’mLLNu%’mmimmsl,ﬂ?iaul,maa/gﬂLau (Early Warning Signs
& Acute Plan) ay 6) n1sua@Ena1L (Follow Up)

3. Kadnsn1sIAUINIsUsENAINNE LI Inilanuiisnelasesuuuus eglu
aé’ummﬁawa’lfoﬂmﬂmaLLa::mﬂ Sovay 87 uay 89 MUAINU LATHAANSNTIAUIATS
Wiemsaaaunsianmsavnmeies mauamﬂsmmwm’] UauuuUsEAUYTEADY 3
ARz Palliative Performance Scale (PPS) Score sty 9 518 (28.21%) Activities of
Daily Living (ADL) Nt 12 578 (37.50%) Edmonton Symptom Assessment System
(ESAS) 81m135UMUanas 18 518 (56.25%) liflngunsndou wazaunsnnsinnIsnuLes
167 22 578 (68.75%) HeTinegwaudnies 2 918 (6.25%)

AdARY: JULUUNITIAUTNITNEIUIAlUNTATIRETNTIANITaUA T NAULY, KUde/
HouadUleuuuyssAuUseaas

"HlWinsfasie (Corresponding e-mail: phensi.attha@gmail.com uaslnsénii 081-2760504)

7 9 atudl 3 fueneu - Sunau 2565 Vol.9 No.3 September-December 2022
The Southem College Network Journal of Nursing and Public Health, 9(3), 124-140. https://www.tci-thaijo.org/index.php/scnet/index
2713813tATe I INE 1IN WAL 5T 15U ATH, 9(3), 124-140.



Abstract

This action research aimed to 1) manage a nursing service following the nursing service
management model to promote self-health in palliative care patients and caregivers, and 2) study the
result. The instruments consisted of a data collecting form, a focus group questionnaire, an
assessment form on the ability for self-health, an assessment form on the outcome of nursing service
and palliative care, as well as an assessment form on satisfaction. The collected data were analyzed
using descriptive statistic information and qualitative information. The results showed as follows.

1. The problems and needs of the nursing service management model to promote self-health
in palliative care patients and caregivers had 6 dimensions: health problems, beliefs, culture, finance,
caregiver’s family and Network participation, and expectation of self-management.

2. The nursing service management model to promote self-health has contributed to the
guideline of self-management in palliative care and caregivers. This was the record that the nursing
team can use as the individual daily care plan (ICP) for a nurse (SM F1), it has covered 5A (Assess,
Advise, Agree, Assist, and Arrangement), which are: a) the livelihood idea of service receiver and their
family, b) The livelihood problem and needs, c) the guideline for taking care of each patient and
family, d) short-term and long-term taking care target, and e) the activity and result have according
to the target. In addition, the individual daily care plan (ICP) for palliative care and caregivers (SM F2),
has covered 6 steps: a) taking care of ability assessment (assess), b) patient care’s target assignment
(balance and agree), c) self-care and self-management planning (create collaboration goals & care
plan), d) skills development and support (develop skills & support network), e) changing
management and emergency management planning (Early warning signs & Acute plan), and f) follow-
up appointment.

3. The service has been assessed from the satisfaction of nurses who followed the home
visit for the nursing service management model to promote self-health which can integrate with the
home visit service that was easy to follow the instruction and can take to practical use. The results
have shown the nurse’s satisfaction with the nursing service management model to promote self-health
was around a medium to high satisfaction level (879%-89%) and the nursing service management
model to promote self-health has also shown qualitative information in which palliative care patients’
PPS score has increased by 9 cases (28.12%), ADL has increased by 12 cases (37.50%), ESAS suffering
has decreased by 18 cases, (56.25% ), 22 cases have been good self- health and no
complication(68.75%), 2 cases have been good dying (6.25%).

Keywords: Nursing Service Management Model, Promoting Self-health, Palliative Care Patient, Caregivers
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Tsswenunaasuan Tul wa. 2558-2559 wudmsinianduandnua-lulsmeiunadiuiu (Gesay 7.60 uay
10.96) uariin1si1sunun1sauadlmiitdes (Seeay 25.80 uay 23.36) (Pluemijai, 2020) UL UY
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Develop Skills & Support network 5 Early Warning Signs & Acute Plan 6 Follow Up) LAZNAENETLANTY
(Output/Outcome) Usznaumiey Relief Pain & Suffer. Ability to Self- Assessment. Ability to Manage Pain
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Input Process Output/Outcome

4s 5A *Relief pain & suffer.

1. Staff Assess Advise Agree | =| <Ability to Self- assessment.

2. Service Assist Arrangement ’ +Ability to manage pain & symptom.

3. System )

4 Self—management program = *Accept Advance care plan.

4. Support B *Achieve last wish.
6 steps
1 Assess
2 Balance and Agree «Patient& Family get continuum care
3 Create Collaboration goals & Care Plan until dying stage.

4 Develop skills & Support network = | -Family members accept & overcome
5 Early warning signs & Acute plan
6 Follow Up)

L 1 «Family members are able to

Individual daily care plan (ICP) continue their normal life.

grief & lose.
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Comparison (C) finssiunsausnmielitezthand3suiiieuiunsinwasel uaz Outcome (0) A
AaviavesHadnslunnsAnwG (Jensen, 2021) 1agn15ANWINUNLAMNLINTUNRIUINITIAUSANTNEIUIA
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2 Balance and Agree 3 Create Collaboration goals & Care Plan 4 Develop Skills & Support Network 5

Early Warning Signs & Acute Plan 6 Follow Up)
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(Extended Family) finanaslunsoundaiion (Nuclear Family) 1ntu silidin q flatumnensasldingléd

Uszaunisal (Meenongwa, Kaewmart, Moongsin, Wansree, Prapasano, Erbboon, et.al. 2015) n13
Premdetuntmihifulunsdanmsguamiiaslunseuniinagmndeauiien uumensaliuayianig
afadsuauamauesazdedvidennfsaminzay dmiunnuaInnitlun1saiiuasunIsInn1TnuLeIYes
Usernvu 1wy mnandihelaszezaniing “Squanuiosd madeuvedlnszzaaiingazitu” mnnisgua
Safulpefivamindn fnsUszaunuseninaanansasIsaguansanyn elvanansntiiiiunanam
FinveaUuaraseuailiuiniign uaziidrdymsaseninlilaueinaseunsrfiludrunievesiiy (
Faculty of Medicine Mahidol University, 2015)

2. M3af1gUluTLEINIINTasEUNTIANITALeY (Self-Management) 31nN15338 WU Lin
WInNsIansaaEtuguA A ueavesEtiy/dguwanUlsiuuUseAuUseaed Ae 1) ULUU Flow Chart
madeuthuienmsaiaaiunsianisguainpuesvesiiuitehlulffuuumiajuRlumieuinsusy
28 nawksldazanuazidnladne 2) wuudufinvesmeruiagauainamidoudiasiithu (ICP sM F1) 1u
LLUUﬁuﬁﬂﬁ’lSﬁﬁuﬁﬂnﬂﬁUmﬁ H9az19end0nAR9nU (Ryan & Sawin) na1lun15398 (Jaingam, Chusri,
Pongkiatchai, & Marapen, 2017) {thsuazaseuaiilaiuteyaiiuauidesiuluaiuannsavesmuled
(self- efﬁcacyLﬁumia%’NLﬁ%ngﬁmmimuLaal@’f (Creer, 2000) (Wattana, 2015) nNa1131 mﬁmmsmmaq
fnssatmneiidarundulld msfienu mmmmuﬂumiﬂgumLwalﬂal,i’]mma muuwmmammm
Tuuutiudin (ICP SM F1) il wisugtaelidlafentulsauasanuiiuiieiinuesszavey s
Frsguaguamilemuauaraniviigegsdniou aunsadndula @oniTufRimnzauiunadute
wazsimsdansauesialunmsduiudinuszdiiu mafusiuradeya (Assess) MsUsvana uazUszidu
foya Neafunsdutisvesnuies. mdadule iuunumiiddglunisdanisnues nsdadulanisasile
UAUR (Arrangement) waznsasviounulad @enpaeariu (Creer, 2000) Lmeqﬁ%ﬁﬂUfﬁmméwL%ﬁﬂ,umi
fansnuesdsenoudae 1) maradune Wuauiniiovesitisuariiuguain dnsrosesaznis
Anduls 2) nsiiusiusiudeya LLazmiﬁuﬁﬂ%’agaLﬁ'mﬁ’ummaq (Self-Recording) N153R&1AUANIUEALY
vosdam uagihlgarudnsa lumsdnnisaues 3) msuszanauazysuiliudeya 1Wunssausm deyai
IiAefumsasuudasiiiistusenus Q’ﬂa8oﬁ’aaﬁmst%auﬁﬁ@ﬁ’umsé’fmﬁu‘iaLﬁu%umauﬁﬁﬁmiuﬂws
Fanns mutes ndsngtherunudoys Ussinanauay Ussiiuteyavesnueaisaiueinmaidulhowd a)
sndulaldogranuizanlun1sufus 5) nisaslie U 6) nsazviounutas 1un1sUszidiu (Creer &
Holroyd, 1997) ypainsfiuguamdssniudesmnaislunistaelidUoe dnsidufinnunues waz
Usgiliunnuinmihues msufuaseisiae wu daindudiienseenansuuutiuiin Tunsusdiud
annsnuvanalddenuios uarliuuamenmauidymiidaau tilugnisuforlénud fadu individual
Daily Care Plan (ICP) dwsugUae/gaua (SM F2) Tduuwimenisinnisasaasuguam duiinyniu u
insesilolvigUne/danaanansaufilunisnsusunisdanisauedldd aenndesiunisideues Jaingam,



Chusri, Pongkiatchai, & Marapen (2017) Msldnann1s9nnsauLes (Self-Management) 4289l AP
nsUFulasunginssuaunmlun1eanazu Wy MssuusemueImis eenmainie wazUJuR auukuns
$11 AABAIUAINITOAIVANEINITVR L3ald FefanssuienanddesufuRdudssdvinli iWudiunilaly

NSALIuTIR

3. N3UTBEUNATNEYRINITTAUTNITNEIWIALUNNTATIUATUNTIANITHUAINAWBI Y NANITITY
fuumamsdanisairaaiuguaimnues Reidu wuududin ICP SM F1 waz ICP SM F2 iitelvinesonis
UFTR vestsiameuiauay flhe/daua mane wuilgmguassa annisitliazaanlunistufinlugisun
waz iaenadesfiuseyanausazs1e In153avi Flow Chart Alfi0uuuamslsfiumeuiaamnsatly
Ujum doneualubeuthuisluadusnuavadidalumutavine Suflewsruiadnnisadraesy (Self -
Management) léfafinenmnnsidrusinvesndiniodios wu fihmaundiodouaiumdsla Mndnsseu
apun1sUdnsns inlalviasy faundanensduiinvedlsa Tudgvae ssdnsunasesdiusiosiu
atvayugunsaiteligUisuazdauaanansadanisaunineuesld aenndesiu (Meenongwa, Kaewmart,
Moongsin, Wansree, Prapasano, Erbboon, et.al. 2015) uag Chirarattanawana, Wattanaamorn, & Rasmeepong
(2019) wu druswvesmeulunmsaiaaiuguam Gelifihglugusuannsadansaueddity uas
n1sadeteamansdeanssznitaneiuianazgiie/gauaguag Line Group iudesmiaszaiuning
Preimde Wlinansifoadall nadwsnisnerunagine fnafiududeyaidesydng wui anufianela
vomeruaguiiRdwlvgegluseiuiiunanaarann lnglvivsmaativayuitdedensujos wasdiluly
Uszlenildass demsaduasunisdnnisavainauies uaz Sadunisadisanuduiudvesaulupsounsy
fUaednsny maduummsanaauguaniinseiuuiunesaseuniifiae asefuasreuvieny
ABINTUBIFIN YLD de”lﬁ'@zumwsﬁmﬁsﬁu AAARDINUNIIAN®IUDY Chanprasert, Chuamthong, &
Sriplawong (2016) wui1 MsfiaUIsTUULIMINIUIALULYsSERUUsERewh Anna dwsTipsorUisuas
aseua mnufianeleeglusziuuniigauinninfosas 80 uay wui1 msAamunsiidusuyesi
wenunafthuumsldiue/doualungusogns Safnuinnssumsaaaiugunmiuy Buddy fivae
Yfoq Gaflfle 9 sULUL uar MsUsziuranisiauinslaedaruannsalunisiansaues mnuuutudin
ICP wandliiiuingUae/douaniarsiednnisasiuasuguaimaesmuiesesnls wasinistudin Wusedu
wintalgaudenis M1311wNEN15InNTT kasn1snadmunesuiussnidtisuazgnd vie aulu
aseunIfzdansiutlgmidnssmuniieanisassy uasiigie tluldiduuumisldesagnies

Tusudeyaiiesina wedninenimenuia awfuannuantsUssdiu PPS Score waw ADL Ly
ESAS 21mssuniuanas ldfianzuvsndeu ansonsdansauedldd uasilidedinodisaudnias a1
msiiie/gquaannsadamsnueslunsanaaiuaunnle Suhlingusedisannsadansiuautn
anmninsuuldvilienssumusinanasegataioy waluneiidomnluegisadnaaiaiunse 2
51sﬂ,m8'17?@?1@@3’18%@11ﬂ%fammmiﬁﬁ%immé’qmsqaﬁalﬁ #0nAABINU (Meenongwa, Kaewmart, Moongsin,
Wansree, Prapasano, Erbboon, et al, 2015) wag (Chirarattanawana, Wattanaamom, & Rasmeepong 2019)
WU ndnsieseuaunTeu LazdanisauesvesiglazaTauaILUUUTEAUUIEADY dEoUNT
wissNNIekazruaiLdun1smel (Good Dead)

n1siwan153elUlY

n13iwuINTIauINITNeIUIangugUle/duaguielseAudTzass AusULUUNITIAUTNIS
NY1W1AUNTATINATUNITINNITHUNINAULBIVBIUTEI WY AT 8T InaIal naenduiinIsiau ey
Uiuussedsieidesauinduuumsiildvsenagmhsnulgunilunsnesely
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1. Anwruuimdlumsiauinuainuinisnervialunisadraasuguaimuuunisaiusidlung
IANTFUN ALV UIEUAZATOUAT

2. Anwiiadeiidanaronnudnialumnhsuuuumsdauimamenuialunsaiaaiun sinnng
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AILETUNNTIANTAVNINAULDIVBIUTEYYULAT DU TN TR AYAN
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