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Abstract

The objectives of this quantitative research were to investigate levels of perception of
individual work performance, and to analyze a path model of influences of leader-member exchange
behaviors of head nurses, and innovative work behaviors of professional nurses on individual work
performance, as perceived by professional nurses in community public hospitals. The subjects were
312 professional ward nurses recruited through multi-stage sampling. The research instrument was
a 5-point rating scale questionnaire consisting of 3 parts: leader- member exchange behaviors,
innovative work behaviors, and individual work performance. The content validity was tested by 5
experts, yielding values of 0.84, 0.88, and 0.84, respectively. The construct validity, tested with
confirmatory factor analysis, was consistent, while the Cronbach’s alpha reliability coefficients were
0.96, 0.95, and 0.92, respectively. The data were analyzed with descriptive statistics and path
analysis.

The study results showed that individual work performance of professional nurses was at a
high level (M = 3.73, SD = 0.36), and the model path of the research hypothesis was consistent with
empirical data saturation (}°=0.00, df=0, RMSEA=0.000, p-value=1.00). Individual work performance had
direct effect on innovative work behaviors (&0.54, p<0.05) and leader-member exchange behaviors

with head nurses (ﬂ: 0.06, p<0.05). Leader-member exchange behaviors had direct effect on

innovative work behaviors ( & 0.30, p<0.05), and had indirect effect on performance of professional
nurses through innovative working behaviors (IE=0.162). All variables together could predict the variance
of individual work performance of professional nurses at 46 % (R°=0.46).

The research results indicate that individual work performance in nursing organizations
requires administrators to initiate work innovative behaviors among nurses or implement talent

management strategy to achieve target individual work performance in the changing world.

Keywords: Individual Work Performance, Leader Member Exchange Behaviorsof Head Nurses,

Innovative Work Behaviors, Perceived by Professional Nurses, Community Hospitals
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Suryani, Zuhra, Armi & Mahdani, 2018) NndeduUNUNSANYIATID Nudn ABNSNATEN I NGANTTULUN
wuukandsufuaindnvesivimediiomunsiuivemenaindniuiansufiinussduyanaves
nenuEI N ($=0.06, p<.05) ﬁ']ﬂd']ﬁhSm'ﬁwasaaﬁwdwwqﬁmsmﬁﬁwLLUULLaﬂLﬂﬁauﬁuam%ﬂmmﬁmﬁ’l
MR UIEMUNTTUIVOINUIAIN TN AUNANSUURNUTEAUYAARYDINE UM TNIAL A UNg ANTTY
nsaeuanssulunisiausesmeiunaind (B=0.22, p<.05) aswiulddn uenansmiimedUaeid
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AuduTusninddauuuaulunguiunetuIaiv@inudiiy dadifadendnasenanisujiinussduyana
YOINYIVIAIVITN Ao NpAnssunsasrawinnssulunisvieu dsieslasunmsatvauyuinainguiluesd
quA (Sawangwan, 2014; Xerri, 2012) FangAnssuifioidudsiilulszlont uwazdmadonansufuifnu

dIuyAnaLaNanIIAILIIUTRI09ANS (De Jong & Den Hartog, 2007; Dorner, 2012; Middelkoop, 2016;
Nasir, Suryani, Zuhra, Armi & Mahdani, 2018) wazanmsAnwvesiadus seyin neruiaindn Wudid
unumddglussuunsguagunin nginssunisaiauinnssulunsinnueesmenuiainn@n Senuinduse
MiALIAMANINTUSNISsTUsTUUNIAUWaaUAINW (Needleman, Buerhaus, Mattke, Stewart & Zelevinsky,
2002) fstiu savimefie aasléfinslalontanisuanideudsuiussiuig 4 fnvanmsieu e
dhunsianisnsviaulul 9 afvayuwunfnlnivemeiuviadndn WetuussgndldlumsufoRnu
Uszdroehwiailles iemsiannamnmmweuavesmerae

nsinan1sIeluly

1. vamivegthedifmgAnssugihnuuianiasuiuandn wernaindniuilfanmsuaniaeu
duusmsywingiviimediiouasnenaindn iearsamweune Fadumnuidniiddetusening
Frihuaundn Redumiuessnind Instiemdeuazundesdafunaziulusdsing q sauduairssay
ilertmingvemisnuazesdng uazmivediioddunumddaiumsnszdulimeunaivdw 16
nsa¥1eassaadiva q Jawanseonlaenginssunisainauinnssulunisinu demimegvisuas
weruadmdndufauiusiulnddamniu feanulnddaiiliilenawandeuauaediulunis
Uity viliRemudiladstunes iy iiaanuiuiiernuiduiieeInvesrumimeduae fivavive
AUleuaneaniiansiianyg inveiarauaansaluaweiig q wildlunsuimsinnisegeidusednsam
Mbiauussanumvung dawalraindnfafanginssunisasiauinnssulunisinnu Fanginssuild
anuddnsenisuImsianisszuuguaw lnsisuanmsuesmnlematiazairsnaiudsuutas nsiam
n3zUIUMTIO USudge whledasing q egramunzay siliiAnsULuumMshauiunnsi1andy daad
AeranNsUURMUsEAUYAAR wagnam s dunUluN N INTeI09ANT

2. fusmsnisngrviamsimuaulguigiunsiauwinnssulundlisnulvdaiau duasy
atvayy ing1u1adndndnsinsuniseusuaunsiauuinnssy n1533e M‘ﬁamiﬁw‘iéﬁ’amﬂmuﬂi%ﬁw
wWioidunsnszdunazaiussgelaliifiansaiisassduunanisnisvienil ) oAl ilotian
1J3vaﬂmiﬂﬂmmﬂwiwmimmumamamsﬂgumaﬂuwmlmmamm uana1nil Madnniinisuanideu
FoufiieuaniasuiFeusligmnuiiuamd dguosnsiauau daussmanaufuuinngsy 1
efadmsugdaamany eduaduatuayuliAnanudaaulildfunissoufunmsimuinnssuas
wlsuldluesdnsegradugusssu

farsuauuzlunsiseasedialy

1. esldfiviedasieTaramsufiRauseauyaea s 4 d1u shlunaseumunsaddasadne as
fnmsidouainuluuiunlsmevanly Tsmeiagud ielildiesestienfnnunsuddasiainsuasd
IR

2. Anwlinaauninddlassadevonia 3 fuus Gafitofiuinstinisfnwidunduiegeiiiu
santmeriag waenguieisiiuneruiaindn ewsuifisunssuivesisansnguiaogne Trld
foyaiiduuseloviifedmussdnuimsnunsuimsdusndulszlonisoindnuazesinsmeua
moly
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