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Abstract

The purposes of the present systematic review were to synthesize and summarize the
existing evidences and theory-based studies on leadership and organizational performance
indicators currently used in the private health sector by searching research reports from national
and international research databases, published between 2010 and 2020. Eleven (11) databases
were systematically searched: Medline/Pubmed, CINAHL, ResearchGate, Google, Google scholar,
Thai LIS, Thai JO, Proquest, Science Direct, Scopus, Psyinfo.

The quality appraisal for the study was evaluated using Kmet, Lee and Cook’s standard
quality assessment criteria for evaluating primary research papers were used to assess
theresearch reports, the inter-rater reliability was 89.5%. Data were analyzed using descriptive
statistics. Kappa statistic was uses to test consistency among the two reviewer, obtaining Cohen’s
Kappa coefficient = 0.115, (p=.305).

As a result, 20 studies were eligible for this systematic review, among which 17 were
conducted among managers or among managers and employees. Most studies were on
leadership and organizational performance. Bass & Avolio’s transformational leadership theory
was the most applied leadership theory. Organizational performance indicators were financial
performance and operational performance. Most studies were measuring profitability, followed
by growth, and market shares. For operational performance, most studies were measuring
customer satisfaction, followed by employee satisfaction.

This review indicates that the transformational leadership is an important factor to

increasing organizational performance in private sector.
Keywords: Private Sector, Organizational Performance Indicators, Systematic Review
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(Rosenzweig, Roth ,& Dean, 2003)
312 4@ loun

1. Employee Satisfaction

2. Customer Satisfaction
AmggimsAsuLas : laisey
NaNIALLLIUBIANS (Cho,
Ozment, & Sink, 2008) & 4 %f
e

1. Profitability

2. Sales Growth

3. Customer Satisfaction

4. Overall Performance

AmggihmsAsundas
Transformation Leadership
HAN1IALEUNUTDI0ANT (Pelham
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493 loun

1. Idealized Influence

2. Inspirational Motivation

3. Intellectual Stimulation

4. Individualized Consideration
HANIALIUIUDIANT
(Anantharaman, 2008) 31 2 i
e

1. Customer Focus

2. Employee Focus

Wudn SEnsnaldauaniianiens
WaEN19doNTENINN1IEH NS
Wasuulawenanisaniiueding
Tnearzfiinisivdsuutasd
ANUFUNUSLTIUINABNANTS
ANAUIIUAIUNITIIU (B=0.330,
0<0.004) hagNan1sALIuIIUAIU
UjURN"S (B=0.210, p<0.013)

wudwmaséﬁwmnﬂ?wuﬂm (B=
0.341, p<.005) HBNEWALTIUINGD
NAaN1TANTUIIUVBIVTEN Lag
UINNITUTBNSNALTIUINFONANTS
ALlluuveIuTENegltud Ay
(B=0.678, p<0.005) kazyiNuIeHa
Arsaduaiuesnnslasosay
19.4% (R Square=0.194)

WUl mwﬁﬁ’]miwﬁauwmﬁ
FnTnaLTIuInpaNan1sALuIU
99AnT (B=0.570, p<0.001) Tneeiu
n1si3eudluesAns (B=0.490,
p<0.001) wagaunun1alya (8=
0.280, p<0.003)
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SGIN

[ ——

e i

ek of Nt s Wk oot

Ausie/U/ngudaagng

Ussai/Eaus UAvaILUIRA/ NGB NaNISANED
10. Khan, Bukhari & Channar  Leadership Style; MLQ (Bass & NUI WAN1SALHUIUBIANTE
(2016) Avolio, 1994) {1 2 A 1ein ANUFURUSDUINAUATIENTS
UARINTNNITUNNE VRS 1. Transformational Leadership Wasuwuas (IM; r=0.54, p<0.05)
T3 IUNaeNTULAY 2. Transactional Leadership; (1S/1)

lsmeunasgunaseRunfenil
Uszimaunnanudnuwiu 30 AU
fauds: Aerding
Wasuuas

(TL; V) anvggfiiuy
waniagu (Transactional
Leadership ; IV)
nan1sALluueIAns (OP;DV)
11. Thudam & Salaebing,
(2017)

WHNUUTENLENTU Uszina
ne 19U 225 AU

fauds: Aneginig
Wasuulas

(TL; V) M33nn1sAus
(Knowledge Management;
MV) nsiSeuvetesdns (MV)
AMNANTANNUTRNTTY (MV)
NANSALEUIUBIANS (OP;
DV)

12. Lashari & Rana, 2018
WHUNUSUIANT UTTIne
Unfaa1u 919U 270 AU
Aauds: Aeginig
Wasuwas

(TL; V) Ufdumiusvnadany
(Social Interaction; MV) Wa
AIANRUNUBIANT
(Organizational Performance;
DV) N153An15a85 (KM ;
MV)

13. Saleh, Nusari, Habtoor &
Isaac (2018) §IAN1TUTEN
AADNTY UTEINALELILY
91U 240 518

Nan1IALHUeY
1. Extra Effort
2. Effectiveness

3. Satisfaction

AMggiMsABuLUAT (Bass &
Riggio, 2006) i1 4 T laun

1. Idealized Influence

2. Inspirational Motivation

3. Intellectual Stimulation

4. Individualized Consideration
NaNSALIUNUYDRIANTS U 2 NR
Taun man1sANauUAILAISRY
WagAUgNAN

AmggimsAsuuas 1 5 T4
et

1. Idealized Influence

2. Inspirational Motivation

3. Intellectual Stimulation

4. Individualized Consideration

5. Risk Acceptance
Namﬁ@i’%ﬁmmaaﬁni
(Venkatraman, 1989) & 2 i@ lawn
1.Profitability
2. Growth
anwEIZH
Style)

12 97 Teiun

o

1 (Leadership

1. Transformation Leadership

2. Transactional Leadership

o

IC; r=0.348, p<0.05) kazA1ILHIN
wuuwaniUdeu Constructive/
Contingent Reward (r=0.027,
p<0.05) (Corrective/Management
by Exception; r=0.114, p<0.05)

WU mwﬁﬁnnﬁm?{auuﬂm i
dndnaneoeuneNanITALIUIIY
99ANT (B=0.260, p=0.05) wag
MUIINANITALTEUIIUBIANT LAY
H1UN13IANITANNS NS EUTV04
DIANTUALANNAINITONIIUTANT T
ei5oay 36 (R Square=0.36)

WU TANUFURUSAIUINTEIIN
AmggimsAsuLa fduius
MY N13IANTANUIHONANTT
AuueAnT N1siAn1IAINg
Wudnansanuduiussninanneg
frhnsdsuudas wagmsdnns
AU3 (B=0.760, p<0.05) WagKa
ASANTEUIUBIANS (B=0.620,
p<0.05)

WU AAUFUAUSITIUINTEWING
Aggieanan1sAniuueAng
(B=0.170, p<0.05) uazilauduius
Wauan senineneiideniny
HNIUIANS (B=0.440, p<0.05)
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SGIN

[T ———

— Wm0

i of g el ko oot

Ausie/U/ngudaagng
Uszihu/mauds

UAvaILUIRA/ NGB

NaNISANYN

Aauds: Aneginig
Wasuulas

(TL; V) azgiuuy
wanuaBy (V)
HANIANTUIILBIANS (OP;
DV) Ansyn#ueAng (MV)
14. Ebrahim Hasan Al Khajeh
(2018)
ninnuusEnenvuluansy
M ULOTLINd

F1UU 20 DIANT

AUy @ dnuazazgi
(Leadership Style; IV) loun
ATHUMUUNAING, A9
rduuuysEansUlag nnaegi
wuuuanasy, Aggiiins
Wasuulas nzgihuns,
AMPFUMUUTTUUTINT, HA
ASALEUIUBIANS (OP; DV)
15. Ogolla & Senaji, 2018
AumsvesuTEnionyuly
Usgmeaug 9uau 215 Ay
fauus: n13ggng
Wasuuas

(TL; IV) wan1saniuanuesnns
(Organizational Performance;
DV)

16. Arif & Akram, 2018
NUNMUUTENNALDNTU
Uszinaufaniu
77U 100 AU

fauds: Anerding
Wasuula

HANIANTUNUBIANS; laisey

anwaurnIgE 8 6 1A
HAN13ATUUBIANT (Gavrea,

llies, & Stegerean, 2011) & 3 4@

Taun

1. HansadunsAuN1sRY
(Return on Investment, Profit)
2. NARBULNUAINGDOVY

3. 91U Market Share, Sale)

Amfihmsiasuulas (Bass &
Riggio, 2006) 31 4 1A Lo

1. Idealized Influence

2. Inspirational Motivation

3. Intellectual Stimulation

4. Individualized Consideration

HanN13ALEUIUeANT (Kaplan &

Norton, 1992) i 4 &ifi oA
1. Finance

2. Customer Satisfaction
3. Business Process

4. Learning & Growth
m’awﬁﬁwmﬂ,ﬂﬁauLLUaa
(Bass,1985) & 4 &Rt leiun

1. Idealized Influence

2. Inspirational Motivation
3. Intellectual Stimulation
4. Individualized Consideration
Naﬂ’]iﬁ%ﬁuﬂ’m@ﬂﬁﬂi

wazdAuduRusIBIUINTENING
AITURNNUBIANT HONANIT
AduauesAns (8=0.290, p<0.05)

WU Anzfiinuuuaniudsu
A1gEUIUTE waga1giinuuy
SEUUTIINSHANUEFUNUSITaUAe
NAN15ANLIUIIUBIANS (r=-0.174,
-0.432, -0.292; P<0.001) A1¥H
nsasunas ANPFUNNAINTS
wazn1zgiiwuulsevsulaed
ANMUFUNUSLTIUINABKANTS
ALTUIIUDIANT (r=0.156, 0.265,
0.064; P<0.001) (R Square =
0.252; P< 0.05)

nuN ﬂnzﬁﬁfmmﬂgauuﬂaq
AN350VNUNEHAN ALY
29Anslel WU 60.1% (R Square
= 0.601; P< 0.05)

wui amginsudsuuiasd
IBnaLTIUINFoNaNIIANLTIUU
Y9909ANT (B=0.760, p<0.05) Wa
uinnssuesrnsiBudinans
ANEUNUS (R Square=0.555,
p<0.05)
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hern Cabgn et

Ausie/U/ngudaagng
Uszihu/mauds

=

URYDIUIAA/NY Y

Nan15ANW

(TL; IV), WinNTIuaIAng
(Organizational Innovation ;
MV) Han15AMIUUDIANT
(Task Performance; DV)

17. Ibrahim & Daniel, (2019)
winUUTINLENYU Usemnea
ludisy 919U 505 AU
fauds: aegt (Leadership
Style; IV) Wan1sabiuau
29ANS (OP; DV)

18. Ahmad & Ejaz (2019).
winuUTENenYUlTEIIA
Unfda1udnuau 140 Ay
fauus: nazguy
wanwdeu

(Transactional Leadership; IV)
HaNANIUNUO9ANS (OP; DV)
19. Heldi, Marjan, Ivalaina,
Puspa & Warnadie (2019)
UARINTNNNITUNNE VRS
Tsangruraenvu Useind
dulatigy 91uau 341 A
fauds: anegliduInig
(Servant Leadership; IV) W&
ASALEUIUBIANS (OP; DV)
nsiseusluedng (MV)

20. Klaywong (2020) fu3ms
STAUNANLTINEIUIALDNTU
Usewnelng 500 Au

fauds: Aneginig
Wasuula

(TL; IV) winnssueeAns
(Organizational Innovation;
MV) A15USAITIANITAT
\Wasuwas (Change
Management; MV) Nan1s
ANTUUBIANT (Organizational

Performance; DV)

(Task Performance): 11]5514

A1 (Leadership Style : lai
55y

1. Effective Leadership
HANIANLINLBIANS ; LSy

1. Level of Productivity

Azei (MLQ) (Bass, 1990)
NANSALIUNUDIANT
(Asrar-ul-Haqg & Kuchinke, 2016);
lylszy

AmgFliluIng Servant
leadership (Choudhary, Akhtar, &
Arshad, 2013) nan15ALHUeU
89AN3(Organizational
Performance ; liisey

AMgEimMsABuLUAT (Bass &
Avolio, 1994) il 4 HAlaun

1. Idealized Influence

2. Inspirational Motivation

3. Intellectual Stimulation

4. Individualized Consideration
nan1saLuuvedlsweuia 4 5
AalauA

1. AUA15EN89ANS

2. fnunsyaniugnen

3. puNTINYAAINT

4. AIUNTEUIUNNT

5. AUATHY

o ¢

WU AANMUFURUSFIUINTEIIN
Az TS AVE A MUaL TS
HANSALIUNUDIANT WaLYIUNY
nansAuUesRnsvTule

53.6%

Wudwmwﬁﬂmwuamﬂé“au (B=
0.415, p<.001) LAEA1ILHUINIT
Wasuulas (8=0.352 , p<.001) &
ByEnaLTIUINAONANITALTUIIUY
peAnTeglltud1AynIsaifuaz
RIUNEHANITANTUIUDIANT bR
$ouay 22.4% (R Square=0.224)
wuhanegilduinisd
ANNEUNUSHENANIALEUY
99ANT (r=0.369, p=< 0.001)
fz'}qm'as@ﬁwamﬂmﬂsmmwm5‘171
aglulssmeuaniaiguiauay
Maenrulddanuuanmneiy

HANT33T8NUdT A19EEUINg
Wasuulas fBvswanisuande ua
AsALuNISURIeANT (B=0.380,
p<0.05) Tnenneiawussiuyinuiexa
mseiluanulasesay 52

MY (AuUsdesy=Independent Variable: IV; fiuusani=Dependent Variable: DV; fuusAunans=Mediator Variable: MV
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11579 1 Wi wnAnnnefidlflumsdnuiidednlnalinguinnzgihnmsiasuuag
yesuvanazelidle uniiga (n= 10) Taeldanzfihnmavasuulanduiudsdass somanidunie
Frhuandeu (n=0) duiuusiansiidunuvesesdnslumaensudiulnadnendusuysay
(n=20) wardanuiadrulungiulsutnnssududinlsdsiu (n=7) wuIRaRanIsALILUBIANS
waruinisiananisaniuuesanslasldinugnnisianani1sa 1l uaIueaAnIANNINUN o R e
(Subjective Criteria) (Muniz, Peon & Ordas, 2009; Yeung, 2008) ’J’mmaLﬁaaﬁUﬂﬂﬁ%’UﬁLLamamﬁﬂLﬁu
1nnInUTE (Objective Criteria) (Yang & Kang, 2008; Ghosh & Wu, 2007) ﬁéfaﬂé’mﬂ%’agaﬁm
U3ma Tnefadananisdniiuenuesdnsiiléunnitan Ae Rdun1s3u (Financial Performance) Ao
AuAUEINIsatunsvinnls (Profitability) (n=9) sodasnAsd1unIsiule (Growth) (n=8) A1unis
wUsdaun1snann (market Share) (n=6) wazlian1uUjusnns (Operational performance)
(Venkatraman,1989; Kaplan & Norton, 1992; Cho, Ozment, & Sink, 2008; Zelbst ; Gavrea, Ilies &
Stegerean, 2011; Yildiz & Karaka, 2012) ﬁaﬁmmmﬁﬂwﬂwaﬂrﬂ%’uﬁma (Customer Satisfaction)
(n=8) 838911 AAIUAILNINBlaveINTINIU (Employee Satisfaction) (n=4) (Rosenzweig, Roth &
Dean, 2003; Anantharaman, 2008 :Zelbst, Green, Sower & Abshire, 2010) WagnN15ANEIUBIANT
A1ALBNTU WUIIAgHUnlANduiuS LAz IBNENan19nse (n=14) uazBvSnanisdounenans
ANTUNUTDIDIANT (n=4)

anUsena

nnmsvunuaAfnnudiusEien g mavasuulasenansiiiunuedns
WU31 masQﬁﬂmmﬂ%uuﬂmmmmﬁmwwamsvﬁ’wLﬁuwuaqﬁﬂﬂé’aéwﬁﬁaﬁwﬁag (De Jong, &
Bruch, 2013; Phromket, 2016 ; Thudam & Salaebing, 2017; Ebrahim Hasan Al Khajeh, 2018 ;
Klaywong, 2020) aanmsenwrluuiunssdnslunmetensu sisludsemeauassnadseme wuda

1. Meginsidsuntasiauduiuduazidninasenanisdniuauvesesdnsly
maentu NnaAdslusieUssma dadnuluduimssedugs wui nefihnsdsundasiava
Beuantamensauasnisseusenanisaiiuesding Inedauduiudiduindenanisdndunug
N1543U (B=0.330, p<0.004) wazHan15A1LduIIUIUU{URNTS (B=0.210, p<0.013) (Overstreet,
Hanna, Byrd, Cegielski & Hazen, 2013) maz@"ﬁﬂmiLU?{aut,mmﬁaw%wamqé’amiamamiﬁuﬁumu
81Ans (B=0.410, p<0.001) (Garcia-Morales, Jimenez-Barrionuevo, & Gutierrez Gutierrez, 2012)
arunsavinunenanisaiiuauesrnsusemenauluussimaiaugnla 60.1% (R Square = 0.601;
P<0.05) (Ogolla & Senaji, 2018) uananinisAnuilufuinisuazndneunuit a1agdiinig
WasuuUasdidninadsuindenanisdniiuiuesdng (B=0.43, p<.001; B=0.57, p<.001; B=0.76,
p=.05) (Noruzy, Dalfard ,Azhdari, Shirkouhi & Rezazadeh, 2013; AL- Abrrow, 2014; Arif & Akram,
2018) WarauNsaiIuIgRaNaNIIALELIUBIANTSe8aY 55.5 (R Square=.555 p=.05) (Arif & Akram,
2018) fatfunansdaaszinudTonsaiiag wudwawaz@ﬁﬂﬂﬂsLﬂ?{auLLanLﬂu{]ﬁaﬁﬁmmé’uﬁuéuaz
ﬁaw%waﬁgﬂmqmqLLazmqé’amiamamieﬁ’%ﬁumwaqmﬁﬂﬂumﬂLaﬂsnumﬂﬁqm Fefumginssuniay
FuhnsiwasuuUas Sadunginssunisuimsauiifinssfuanuanunsowasdnenwlunisinud
a9t naeduliAnauAnadsassddansiilugeuansaneiuuinnssuasinAanssunisains
wInnssuluesAns (Tushman & Nadler, 1986 ; Senge, Robert, Ross, Smith & Kleiner, 1994) WeU
suwuunsvieulvelg (Noruzy, Dalfard & Azhdari, 2013; Lin & Lee, 2004) diauiuazuuiAnlvisiin
asassrnazusulaluniswaiseuuau (Chutiwong & Kertsri, 2011)
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2. pnazfiimavasuudasiianuduiusuaziidninadonanisdniunuvesesdnsly
Tsmenuialensy anmsanwuiunlsmerunaensuluinssmanuin anzfinavdsuuasd
INTNALTIUINABNANITATAUIIUBIANT (B=0.570, p<0.001) (AL-Abrrow, 2014) Han15AILAUIU
aaﬁﬂiﬁmmé’uﬂ’uélﬁ&mﬂﬁ’umwQ’ﬁﬂmim?}'wuﬂaa@fmmia%ﬂaLmﬁ’uma%; r=0.54, HUNTEAU
AnuAan1sdyanazatunisardafsdaanyana r=0.348, p<0.05) TuyAaINTNINITHNNIVDS
Isq‘wsmnaLaﬂﬂjuizé’umﬁaqﬁﬂwmﬁmﬁamu (Khan, Bukhari & Channar, 2016) @3uluusginelng
wuihdinsnuluguimsseiunaslsmenuiaenvunuinnngiiinswasuulas AdvEnanisuan
AONANITANLTUNITVDI0IANT (B=0.380, p<0.05) NIUAILUTUTANTTULAZAINITONIUIDNANS
afunusennsiasesas 52 (Klaywong, 2020)

nsdman1sadeluly

1. annsnumusansstegnluszuy agvouliiiuiinnefihfiannuduiusuazidvina
senan1sdiiusuesdng drussdnslumeenyy Jsnsfinnihnudnusvemafnssunnediins
WasuudaslldRusuimsssfugauatesdng fuimsssdunaeussfuimssedusudionaunig
funswasuadinaaduinusssuuasaussousndnuanidng

2. Minuaideadiilvinlildosdanudlnailunsiananisdiiunussdnslunivnesesdng
envufsranusathlulddunasimstanamasidunuessdnsiivnzanluuiunvesesdnsientuiis

luviunvesesinsaunmiaglsaimevalenyuLiieiiinUseavananavetesdnsssly

forsuauurlunsisuasedaly
AzRindiauduiusuardinsnasenan1 s HNIUYeRIANTAALENTULASINUTITIUA
nsfnulussdnsguamuaglulsmenaensudsdisnutiosinnilesinidunduosdnsiiaiisuadng
fonuANEInuarAIarA e Snialsamenuiaensusisluruianasuazrualvg il
$ruugetu dulumbsnuatuayifessiunfuazssduaniumsing aslimsaiuayuliiiy
Woroatuayunisnan nasnuidsameiiiuagidiananisduiunussdnslulameiaenyuly
Uspinalnglunniy uarersiivingasiaunamedihnsfeuuasdmiuguims uasiauiuuuta
fdanmsiuiiunuesdnslulsmeviaonsulidnausely
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