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Nursing Empathy that Cannot Be Replaced by Artificial Intelligence
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Abstract

This article aims to describe the importance of nursing empathy as a human faculty,
in a world where human health is increasingly shaped by artificial intelligence (A.l.). Omnipresent
in the health care eco-system, new A.l. medical technologies have a huge impact. Not only
that A.l. robotic equipment and software can better detect diseases more accurately than
human doctors -- which is not to diagnose --, but they are now also determinant in surgeries,
for the benefit of patients in terms of medical efficiency. Large human populations having
access to healthcare will probably increase their life expectancy.

Good news, but paradoxally, siant steps in medical screening, surgery and treatment
can make the whole healthcare system looking like a cold monster. Human populations
are ageing. Time spent in human interaction with patients falls down to almost zero. Except
for nurses, henceforth the only remaining possibility of human empathy in a weakness and
worrisome situation. So nurses cannot be replaced by artificial intelligence. Human-to-human
relationships involve empathy. For instance, we have empathy in teaching our nursing students,
and teach them how to show their empathy to the patients, because our students are humans
who are being prepared to work on humans’ lives.

Nursing empathy is defined as the ability to recognize and understand emotions,
thoughts, feelings of patient, combine with knowledge of symptoms, pain, therapeutic treatment,
secondary effects, and advice on self-care, prevention, etc. In a very simple definition, having
empathy means our nursing students can be able to put themselves in their patients’ shoes.
Moreover, we can recognize and share emotions and feelings with one another, and communicate
with others through speech or practice. In nursing profession, empathy is one of the qualities,
that nurses or nursing students use in the course of caring for their patients. Here are 3
aspects of nursing empathy: 1) cognitive empathy, which is the ability to identify clients’
emotions, feelings, thoughts and behavior in their context; 2) emotional empathy, which is
the ability to recognize clients” emotions or feelings; 3) and behavioral empathy, which is the
ability to communicate, understand and respond to clients’ speech.

Although modern and hi-tech artificial intelligence takes more part in healthcare systems,
humans still have emotional needs that can only be fulfilled by other humans. Providing
nursing students with lessons or activities that can promote them in taking care of humans’
emotional needs is necessary. In conclusion, nursing schools should arrange the educational

programs or learning activities that would enhance empathy in nursing student.
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Tontlagtuimeluladgantids “doyanussivs” Sumumludinnednntu luduuiu
Tussmsunmduazaunin dnsiumaluladiviuasionlinisnisunme (Health Tech) Taglowzenu
maidadouarnisinwilan ilelvimauinisuguamilnuningsiy uastaeliynansmanisunng
vhnulfarmnsadiBiu s Dy useing” ielunwdingulisii “Artifical Intelligence”
Timeoh Al Tudlmindliilowiduamnatanu auznssumsdinsosssumsidesmugunmwiimg
(Nuffield Council on Bioethics) Tiauvsng Al mwneds meluladaeufinmesfifszuunumn
vidonsnsgyihiwilouuyed Wun aunsodeamslisoneiuyedld Tussamivduiandouywd
wndoulmlsindiouyed aunsaliivanald aunsaBeudainnismsedusuuuumsifinvoasnnsal
Ta 9 wdrusushgaandouiiudsululs (Nuffield Council on Bioethics, 2018) maiulavesilyayn
Usehugiiieatesiugunm dmaliinamuinnuaulslunsamuiuiygssiugnntu fuim
é’wuﬂzymﬂizaw@ﬁw‘ﬁyunﬂﬂ Tuantranont (2018) uen1smieide audmalulagddnnsedng
LazABUNIABTWIYA naTiadayaanuTen Accenture lassyinvuanainvesdygussivg
dmdunsunmduazansisuauaziyarngedeUssana 5 druduum melud . 2569 Tasnanai
fdnutanniian 3 Susuusn leun vusudiitensiidin sesasnidurendnissuugtieneiuia
wazsruuNMIIANIslenansteyalulsimeuia fugrunsvieuees A Aonslideyadiflegumena
wnseikazulanaliinUsslevinuinguszasd wu msssamuwliumsiiawauzisadiug
Tsmumudsziam 2 vieusinsgiislsndnnvliuiuginiumdniowndesilonsaalutlagiu (Tirell,
2017)
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fedhuniliwashauslunmsquatiuiie maweuiaiiiiuguuuumaguaiidndsdslatuseitauaosny
(Transpersonal Caring Model) titevhennsidilafisnasfin ensual mwidn wazausiosmsvesiu
U3N13 (Watson, 2007) Aeeadimnuduiusduniugiuuing HIhaN Bz Y09ANNEUR LS TEMIN
neALATEFUUINuANAs AT IdITusedsaslaealy iHunnuduiusiieguuitugunes
assussadninuanduluifiomsdiowde fufudelifanafronisgua weriaaedesaus
asarailindaliAntutugiuuins Ineliesiusneviiddyuosdiniusnimiienstiomde Ao
mathdsmnuianvesiFuuimaielinrusniantudiuning Ssmnusmdandanuduiusiuna
nsSnwEthe (Hojat, Louis, Markham, Wender, Rabinowitz, & Gonnella, 2011) danalvirUae
ﬁmmﬁqwaiﬁmmﬁu (Menendez, Chen, Mudgal, Jupiter, & Ring, 2015) LLazamwmmmiag
T5ane1u1a (Rakel, Hoeft, Barrett, Chewning, Craig, & Niu, 2009) uaﬂmﬂﬁammiwmmaé’qﬁmum
Tneunadndn desfiaussnuzdumsiomsuazdiusnm Tasdesaansaisegnatilanuidn
(Empathic Listening) wavasuusziiuainnisitliegsgndestaau (Nursing Council, 2010) et
unANuiIsEanUsrasdiiioiue Anuvane ssdUszneu uasmsduaiunusmddnlunisneiuia
Femududnidufatzuianisiidn uazsdussdusznouvdnludiiusnmilonistismdosening
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ANUTINIAN (Empathy) v38 N133m3an Aeauauisalunisiiilauszaunisalnely
veaffdu saiannsanedlanmeuenanyuueswesfduld dausns1ein Sympathy Favsnsai
31 “Aaiula” (The Royal Society, 2001) figlvinnumanevesninusuiantinainaieniunisii
IWlHluusazanvivdn faanuninine dmive Ininendeen msfinw seuninemiading uag
Ustavive Seiffivundienmegnaannraneniuauvesau luunenuillfagudidotuaa
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Ynvesdnyanants wazdeansanuiilassnsnmaedmaniensufin Ineflesdusznauvesnusam
3dn 3 ¢nu Ao TaeueAn AMUDNTUAIANNIAN UazsunSURUR (La Monica, 1981; Morse, Bartoff,
Anderson, O’Brien, Solberg, & Beyond, 1992)
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tharusadanulilunsufiinmenatu deanmudaniandedehaesdiuuims aduayu
WgSuusnsiinanuguavie wanennudlagsuuinsuagnsidaeuUszaun1salvedg Suuinig
(Williams, & Stickley, 2010) Tuns@nwiAeafudszavdnaveanisidamnusmiandumsguaguniw
Tumanensfnwmut mnusndninadenistitindnwiitaeieiusamewasdla Tnsannsnan
aruidutn shlishsnismelauasdnasitu anaruiaion Anudandg weiutadidssduaa
S fAngeanunsadisdnasunnuniagiilvesthels IneviigteannisggniiesuasinisiUnme
Arwidnuasruennniu uenanimuiisusdeildsunisuannneiadidsefuaiusam
JAngeaziimnudnniva uwaranuduaianas (La Monica, Wolf, Madea, & Oberst, 1987 ;
Reynolds, & Scott, 2000) uEJﬂ%’lﬂﬁﬁﬂﬁﬂjﬁmﬁuﬁuéﬁuNam‘i‘%lﬂ‘mﬁﬂw (Hojat, Louis, Markham,
Wender, Rabinowitz, & Gonnella, 2011) vilvigUagitanelasion1sinymeuia (Menendez., chen,
Mudgel, Jupiter, & Ring, 2015), Uaranszeziiain1seglsane1ua (Rakel et al, 2009) W33y
ANUTINIENMNINITHEIUE N ANy IUTINAMTAiMSAnAuTMEEnlunsUS TR IneuIa
wazauwIAImquiawsian Mvnzaudmivanuindnnsneuiauinimenssy (Suther-
land, 1993; Walker, & Alligood, 2001; Wiseman, 2007) inlaenndnsiudnuasntiuazusun
Tumsvhauvesenuia msfinnusiuianlussduivnzauagyihlimeiuaanusaiugsuuinig
TugnueavesgTuuinmsanunsaldntiannuidniniugy AuAs ANUNED ANUAnarsenIusn
Foyawanidulsslonilunsfiagilimerunadeasnduluiifsuuinst wnmnfaufidloud
dwalrAneulinds Jadudsdufulunsdnsmsguamduegiann anulindalusmeruia
G GING ;ﬁi"w%ﬂ'm'wﬁaiumiﬂﬁﬁaLﬁa@LLaqﬁumwmamu (Iggulden, Mac Donald, & Staniland,
2009)
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neuatusiidnuazesls iesnfiugiuauiifsatuausinidnduietuinnanmans
meInine1 Unideiieaiunrudanidnnuin vsunmsuftntswenunassantdndainen Ja
nsfnwUTINgnIsaiausmantun1sufuRnisnerutanaien1sing Sutherland (1993) a5une
Usngnisalvesnszuiunmsiinanuiuianituseneunie 3 seeshe 1) szevsey (dentification)
anmganmine winAngsy ensuniesithy uzeriiatudensunadilufedestussaunis
vosfrouasnuAwtongiag (Patient Cues) 3dldun dyn wodnssw duth viwnaiividls
neuraEAneusnsan Tutuseudneiviaarliauadla nsasey wasfaudnvuzinuly
fasetanden iileastnuesdiguszaumsnivesiieludusiely Sutherland W3suifiaudn
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Usvauntsaivesfilg (ntrojection) seerilaznuusingmsaidnuetsuallagsssuei weruiaaziin
o1sually 2 dnwadie 1) ensualvesimevnaesiiiireanunsaivesiie uas 2) e1sualinileu
vosffthn Fuinasintundon q fu ssertandumnuinddndiuensunl uay 3) szovnousisual
(Detachment) Tuszerilifurmusindiuaufin werutarnounueseennUszaunsaivesiag
dieUftiRn1svaeide (Intervention) msthewdoiusznaude 5 Usznis Idud mataeliauaus
awva uazUasula (Consolatory) Miguasiiniauazdnlalinaunniduuduguiu (Restorative) N3
UseAudseanaiasaneuarorsual uazadlidanamds (Sustentative) n1sdrsransiadu dnou
toyaufisifnangihne (Exploratory) uazmsnsiaaeuanmizensuaivieUssaumsaivesiiae nsiaaey
nstewdelivnzaufuitas (Validative) B3 Sutherland ndnrivazaiinsatunszuaumaneIua
Tudupeuvesnsufiinimeunanasssdiuna Sutherland (1993) Ussillunamsiuaniineua
fsoffinelnsfamuniseuausswesing (Patient Response) Aomstiswmdena 5 Ussmafangn
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nseeusulunsdimae N15UsiunueINNITATIINTIAY KALNTABAUNNTATIEBY ANUAIFU
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WiydulavesUfduiuszrineiiasuaznenuna fanuideinnsdsunlasesitisiinainnis
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Ttmsneuiaeghamnzan anusmdanlumsmeraiusisvesausiiinauannnsal dadu
nsUsegndanussaniflusiyana uauilitinnsuaninusiuidnfiaenadeunnganiv
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Usmstes laensufiinisnenviasgradilagsuuinig taun mstufduiusiugsuuinismening
dila enanaswlunnAuazAdonvestidu (Walker, & Alligood, 2001) mstiinwennsieans
Feusznaudsmnudauarnninssuililunisianudilagfuuinig nsflsededntauaza
aseniin3lunuesanunsaimuinusndnls (Haley, Heo, Barone, Rettigantid, & Anders, 2017)
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nsBounsaeunuuiulsraunisal msuansunumauyd Wudy fnsAnvimudn asaeudsl
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9InMIgam MIenu nMsilaFessn Tnedesiinisavioudauazyhnrandleoisuaivesiiuuinig
fenseudiferiuanuimddndu mnlildBouinuszaunisainsssfunsGeusiinaiumn
emufenvasifindunsinginssuvesdFounrliivdou yauszasdfiddyosnisiamianus
Yanfe mslvigBoulduiudsungingsy ansouaninudmdnldedamnganiuaniunisol
LazANIFBINSVRNUUIMS ullunisagvioufiananmniswetuia fegamsiansEeumsasy
dodaiaiuanuiuidniihauls fueeneeluil Reynolds (2000) Iéimumdngnaiitoseulimeua
UszdmsuansanusaianlutiunvesmsuftiRmaneiunatie TnelinsBeuiiuuaniunisal ez

PrglvigiTeussuiuazujuatugUasluaniunisalate nisaeuniudjiRduiusamuaznisdeans
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! Y = ¥ 1 a wva a a aa o0 aal
sgnnangauazdUle WewlsuanumieuneulUufiRase mitimeluadin uaznsiidlemy
nsaununiugtennasvisufnwaglidoyadoundu s LaRocco (2010) iuenaisdweuiaile
WaausiwidanvesinAnwimeiuia lngnsueuninglieuFessinWlieuainuseaunisaives
Aieviseqd wavihunedusesiuiu dwalidnAnwldSeusifeatuanusiuidn wssanudeu

Y D P - ada & o = Yo
wianiuasvieufsyuuesasithevieginidsennuludie waznssnwnanlasu Haley (2017)
naassn1saeulagldaniunisalinass (Simulation Scenario) KAN1INABBINUTT ELTARAUIAIL
Fuantiannsiaunineensilegsdindaasaunsevinilunuies
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ANAMUANAATENINWINYENITININIT (Academic Skill) wazvinwenise1sual (Emotional Skills)
(Williams, & Stickley, 2010) wonandiitladin1siuasunasieniesniun1saney wu nsildeullas
JunsysdunadnsiiniugiSen (Outcome Achieverent) ununisyadiun1siaugisousgng
Juesisin msyjutiundnaudiuuinn nslireuiumes denisaeudiaavselin Bidsulls uazgunsel
NsdeaATEng 9 seridiSeulasaeu yillinsudsuwlamainanuduiussenindaounasiSeu
g133gvilinnsSuensualmnuidanvesyiSeuisuudas Wesannmsldeesldmdayntiiy villd
mawiudnuunagnetuia Tunsidudld $3afiasu danusn anuwen wasldnanlunisaeuly
o = = o Y a ¢ a v A & %
tndAnwinsiaumeinudslasazensualivfsuwiadume nMadsuilaanani dwalvinisaeu
| vee & 19 v a 1 v v < v v -
anuTanidumsiaumsuaidygyunnniaeuliidnlayarauasdudguadau (Williams, &
Stickley, 2010)
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