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Abstract

This quasi- experimental research (one-group repeated measures design) aimed to
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construct a valid training program for developing health counseling competency among registered
nurses. Sample included 12 registered nurses from a sub-district health promoting hospital in
Songkhla province, Southern Thailand. Participants were selected following 4 criterion: 1) an
average score for health counseling competencies below the 50" percentile, 2) 1 year of
professional experience, 3) undergraduate nursing education, and 4) willing to participate in the
program. Participants were trained in the program for enhancing health counseling competency.
The health counseling program for registered nurses was developed based on Spencer & Spencer
(1993) Competence Model. The instruments were the health counseling assessment of
competencies form, and the health counseling program for developing health counseling
competency among professionals. The Alpha Reliability of the instrument was tested using
Cronbach’s alpha coefficient yielding a value of 0.80. The model was validated by three experts.
There were 3 measurements: before and after the experiment, plus a 2 months follow-up. Data
were analyzed by using One-Way Analysis of Variance (ANOVA). Mean of health counseling
competency was compared before and after the experiment, plus a follow-up by testing with
Bonferroni method.The results of the study were as follows.

There were statistically significant differences in the total health counseling competency
components and each component of health counseling competency in the experimental group
before and after participation in the program, and after follow-up period at the level of .01.
Therefore, the training program on health counseling for nurses was a key factor to enhance

health counseling competencies.
Keywords: Health Counseling, Competency, Registered Nurses
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Aout19n173 (Yavirach, 2009) iilewegnunadiussgdlaiiintuainaelusues Suidesnanauauls
arudila Feldunisugnilddiitelawnn WoomsredBueganenisnendiliifuinnistemior
Sutheiiiienuyndnig yndlalfanldtennsitu deliAnanuddniia dilugmaueadualunues
Lﬁu@mﬁﬂmmﬁﬁmmﬁﬁu (Limsuwan, & Limsuwan, 2013; Kan, 2013) Aad1a1eluda (Intrinsic
Value) umnuitanelafild3uannmsujianisie lildanuadnivuesnisia msfingruiaviiause
Tatn danuguiunsienu egrdlifindamios vhausgradunuaansa feiduussgdladisnain
melush (Wicfield, & Eccles, 2000) wonanni nstdimatiansaeulididnsaulusunsuladnninlve
(Remember the Big Picture) {unwanudsanineiiu ilugnmsidudlinisusnuia vilmaans
Wasuwdaslusuies fimsnausulugidmnedidesnsvasuulas Paesiligidrsulsunsuliaing
Whnneegnadususss (Ridley, Mollen, & Kelly, 2011) Hudemsiduglinisu3nuia YONINENS
Thauaduialetdes “finsaausstunalaves da 938n” awnsatonszdunruadlauazyiiliiii
LUUBENIvRI N SATANLE nmeneuauUszauanudnse Wenluslugnisairslimeuna
fusegslaiiunannelunues WeldlunsiaudemdsliauldlsiAnnsuasuasmnudnuay
naAnssu saly

2. MtasuaanssougamuaudnuvurdInyana lnen1sligidsinlsunsuy laAum
AudNwAEARlUALLEY MUY uarISnsiuiuandnvazvesglinsUinuiluduiinuiesiios
Tidfuandu lneldnsindinnesinuen asdesuiuludnlathafieliiaudnvug fanan
9nAansiinnsmunuensual ngldimaiansuansunumanyiluFossniifsades fumgnsal
wiluanuivihnu wu desdlduieresliene andnngulfvendmwaiiiistudeaunsaanin ladu
wazlausuAIuAn U%’wuuaﬂ%?miﬁﬁm’mﬁmiuL%qmﬂmn%u donpaasiuBlonna, & Watter (2011) 7
nanafsdnvaryadnamveadlinisuinuia aunsadildgnszuiumsiinisinundivszay
audSaldedainunin uenaniinisdearsiidannm Sanudaau Wiladwe afelifaany
nsgminuariingAnssuauninilmanzay (Kourkouta, & Papathanasiou, 2014) 3aiulsiasndnly
auddnyiunisieans ﬂfaagﬁ’u{]zy‘mmiﬁaﬁaﬂa'aulmg'mmﬂﬂagmmiﬁams

3. MIlasuasaussaueuaug Inensussendnalianienuininetldinalianisaou
Tavasuuuadn ndnms wadalunislinisusawnslinsuiawnuungy wagliiouiifertungug
nslmsuinwifanudndu wazliveslunmsguagiuuins 3 nowd Woun nuinislinisusnw
nauuuudauaaadugudnans 2) nguinishinisusnwinguuuunifiey uaz 3) nguinislinisuing
nauiuudyaymginssutien (Corey, 2012) Inglvigidrsaulusunsulasiuiulunsrumtgvngfingsu
YoamuLe AfesnisuFunfunniian udthunfuudlalaglduuammansiiauuudag ngfnssudes
Boulodliiuiamaimguifnanluldtugfuuing dmsunsasungui mslinisuinwinguuuy
ey Tngliandndoudmneludin ddiflenungludin Bnsaislidinilanumne ndaain
fulaudnlfuanudsuideusfetunas fudu [aou “rdimsaiiomns auazdansiuiin
agals” (Corey, 2012; Citing Yalom, & Josselson, 2011; CitingFrankl, 1963) ?dmdﬂﬁ%?ﬁﬂiﬁ
dladomvomnuildietu waraunsailulssgndldtugsuuinsidoly

4. mslasuaisansIougiuLAnigItuaues Tngliaudnldinanudilanuiesiu
nanssy “fadu” Lﬂuﬁaﬂssmﬁﬁwiﬁaun%ﬂiﬁuaﬂL%qsnﬁuaqmuLaQLLazﬁ’mmiﬁﬂﬁ’umﬂﬁu Juns
douloslugnsidnuasidilagdufiatu ssaelidauanmselunsdismieduiuiu (Tschudin,
1995) nsfiyanaazvhanadlagduldessingslddu suluogrsdafivsfoshanudilanuesiou
Fotfu iteligiir9anTusunsuinnisidlanutes (Self-Understanding) fiaanuidesiulunuios
(Self- Confidence) Tl#ifiunwdnuaivasyanafisirenuies Ingltinadanisguungulus (Metaphor)
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Wiumumastusuldl ielFaundnlfidiunin annsonowmuosiidaauderu huldfuiegluaniwla
funassenusunveulywiall mnvensiavlaazveezlsthdituduld ilumadadiaiuufmse
(Miracle Question) vl saulusunsulaueaiu liseus wazidlanues kun1s3euiiunuies
fuduldl shlandnnnauld¥anuasidnlanuesinndsdu umsduaiunisdsanuies (Encourage
Exploration) ad1sanunszuiinglusuies Snvisdsaslilésinuasidrlaamndnnduifistiude (Ridley,
Mollen, & Kelly, 2011) ms¥dnuaziirlanues ilugnisidlegdu Wudeifienuddgydmivendn
wenuna vl leiwywdnauianuuenseiu Ssanunsaldlunstismderfuuinsliidn wle
auee Iamstiudgmeanunndnenndlala

5. MaasuaFansIauzduinuensiinsUInvinsiindinwenisdeansuas Ussyndld
ndnnslinisuinuldudnsldmaiianisilsednadila analdla (Attending Behavior) nmslvidaya
Foundu msUssilunuenientuinuensite wagliilnnsuwitym MWweidanisaeu Tnsaewieatu
nanlunsundgmnislduuutuiinnsuidemn (Problem Solving Work Sheet) Wisiuiain Geldard, &
Geldard (1999) uagldudnnsiugruresnislinisuinuldudmaianisilanaianstmoiuuag
wadansliiidla SndlianndnldhanugiFesnslinisusnu wflnduinznislinisuinelae
nsdungy 3 au ilelnnsidudlinisnisuinw {3umsuinu uazgEunansal udaduduidsy
unumuiididu fnslidoyadeundu (Feedback) n13tufinatu (Worksheets) n158AUs1e
(Discussion) M35ty (Homework) wazsouvsnglinduluiinlinisusnwuagiuuinsluivha
voamuad Inefidedamunety at lunmsiamudeunendadhiulsunsunistinisusnwifiy
FUANNAMTUNYIVIATVTN 2 LhBu

INNTFUABAINUINNEVERTFUTLNTUNTIINTUTN WA UAUN WA MTUNE UV TN
2 \fou fuirsnlusunsuynauveni “ladu faf Tunisudtymuntu” “duusesdruuanuiiu’
aaﬂﬂﬁadf'fumiﬁmﬂwaﬂaiﬂLﬂﬁ@%LLaSQWLiﬁaﬂ (Corey, 2012; Citing Spiegler, & Guevremont, 2010)
aundnaundadani “wuidsiasuuadludaesdiiiulddn fonsile” “mnifuiinylidosnuilsesls
uu mouidilsauldunntu fidludsiiiunan wiven”daudinsenslinisuinwandnndndi «f
negenfneuildidilusunsy Afugay Milrianldldet aunsodeauldld nesifinnuee Hld
TnsUsnw” Gemadudlinisuinuid azdeddindunueddiivnueiugiulunislfnisuine
werurasesguadiiviiefudiwiunnn Sududedivinuenisdeans finwennsilsuaziinuenisudly
damn masuiladossnvesdvuins Sldfsedieiila famnufn eudBnuasaumanefieddn 1
%Li’fﬂ'«aﬂizLﬁuﬁﬁ%’uﬁmiﬁwé’m%ma&g (Campbell, & Christopher, 2012; Sotthiyapai, Damsangsawat,
& Sirathatnararojana, 2017) n15Wsn18la3nde (Active Listening) n1silanuutonlatnunlalarsn
(Empathic Listening) Aumauvsg dnuandelunisils feuszaunisal nsileensual anuidnae
vl dsanszdrdgmaniduyssifiuligmitgiuuing desmsmnutiemasldetnanmiii gndes
wiiug (Egan, 2007) Mstnaunsldvinuenislinisuinuwuungy anansaldlunisdiewaedsuusnis
fiftymedne q fu viaduthedmelsadeaiu deliaunsalinisuSnwildedediuszdnsnm

wwtuldnmsdalusunsufifussuu Sdupoudaiou Sidemanseiiasevequ fnslémaia
Basinanmanslunmsieiuaieanssaug nislnisuinw finlusunsildilenaifanssusiuiu
lﬁi"mLLaﬂLUﬁSﬁJL%EJu';ﬁ’ﬁ’ULﬁauamw%ﬂ Sne Qié’&ﬂuﬁﬁﬁmmﬁ fiuszaunisel fanudenvg luides
nslnsUinsmsgunin Iunstinduieatunmslinsuinunguunneu demalinzuuuiaioves
aussnugnslinUinudugunin nmevdadnsalusunsuuarduganisinnuma Suandafusgiad
Toddyneadn Asedu 01 vetinsAnwadiinguieeiildlunisinudiswaudos Felsianunsn
gedsludasennsla
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1. wuuinaussaugnslinisuinusuguamannsahlulfifueiesdleSnaussauy nsli
mMsUinwdmiunegiuna Mienhdsmenunadaaduguaimeiua

2. dwiundigauasnsagy aslusunsunisiinisysneauguawdmiungiunadvndn
luuszandld

3. gldlusunsunislinsuinwisuguain dwmsuneruiadvndn agdesdnulidlawasd
a3 iszaunmsalluzesnslinsyinu Wesndulusunsuanmzymenislfnisuinm

4. patmuasiwaudiinsanlusunsy amnsofudunulinntuld widesdifdedinngy
dindu Tnefidndiu Ussnn 1 8-12 au wazdvasiiinguasdesdinaug arwanunsolunislinig
USnwuagrunisiniuneuldlusunsy

forsuauurlun1sisuasedaly

1.mMsfnwaussaugnslrnsuInuduguamiungulssangdu 4 wu nerunadivinauly
WNUAFA ) YadlsaneIuIa

2. msdalvidinguanuay (Control Group) WieldlunmsiUSeuifisumuunnssseninangudils
dhsulsunsunstyinmsuinuduaunimiagnaguilallfidngam
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