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Abstract

This qualitative research aimed to 1) study the needs of health care providers includ-
ing community public health, dental public health and pharmacy technician 2) investigate
the characteristics of graduates from the Bachelor of Science in Community Public health,
Bachelor of Science in Dental Health and Diploma in Public Health (Pharmacy Technique)
and 3) study the distribution of these healthcare workforces. Key stakeholders relevant to
the production of these healthcare workers; administrators, employers and the others, were
specifically interviewed. Data were collected by in-depth interview and focus group discussion

together with document analysis.

The research found that demand for community public health, dental public
health, and pharmacy technician is projected to increase extensively. Based on geographical
distribution of health workforces and full-time equivalent calculation, the quantity of these
three cadres seems to be seriously shortage. Moreover, it has been clearly seen from this
study that either the graduates from Bachelor degree or Diploma can work well in community.
They can proactively work on health promotion and prevention. Unusually, most of them
were allocated to do more than is noted in their job description; medical treatment, information
technology, procurement, finance and administrative job. Besides, distribution of community
public health, dental public health, and pharmacy technician who graduated from Sirindhorn
College of Public Health was high in the Northeast of Thailand.

Keywords: Production of Healthcare Workers, Community, Public Health, Dentistry,

Pharmaceutical Techniques
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