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Development of Emergency Operation Model

for the Emergency Medical Technician in Border Southern Provinces
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Abstract

This action research aimed to develop a model of emergency operations for the
emergency medical technicians in border southern provinces. The research was divided into
4 phases. Phase | (plan); exploring phenomena in southern border provinces and surveying
the needs of emergency medical technicians in border southern provinces for developing an
emergency operations models. 92 emergency medical technicians were interviewed using
questionnaires and 16 individuals were purposively sampled for in-depth interviews. Phase |I
(action); developing a new emergency operation model for emergency medical technicians
in border southern provinces. Learning from the problems and creating the new emergency
operations model for emergency medical technicians based on interview data in phase |.
Phase lll (observation); implementing the developed model to trial. The trial was experimented
with a group of 30 emergency medical technicians, the Guanyim Medtatham Betong Foundation
for a period of 6 months. Phase IV (reflection); evaluating the satisfaction and the feasibility
of the emergency model after applying. The samples were 30 emergency medical technicians,
30 people related.

The results of applying emergency operations model for emergency medical
technicians of Guanyim Medtatham Betong Foundation, Yala Provincial Health Office indicated
that a competency of emergency medical technicians in general (under their responsibilities
and limitations) was at a high level (M=3.89, SD=0.37 ). In details for each aspect, writing an
emergency medical operation report was accurate at the highest level (M=4.15, SD=0.36).
In contrast, patient assessment was low but at a moderate level (M=2.77, SD=0.42). The
accordance of the developed model and emergency medical operation in southern border
provinces was at the highest level (M=4.79, SD=0.39 ). The results of emergency operations
of emergency medical technicians found that calling alert up to 56 emergency exit times, the
response of emergency care within 2 minutes. The proper emergency treatment was reported
in 48 respiratory cases, 23 cases of stopping bleeding cases, 24 cases of setting splinter care.
In addition, satisfaction of activities with the developed emergency operations model for
emergency medical technicians in southern border provinces was at the highest level (M=4.82,
SD=0.37)

Keywords: Developing Model, Emergency Operations, Emergency Medical Technician,
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