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Abstract

This descriptive research aimed to evaluate the cultural competency of 74 registered
nurses in the Obstetric Department of Naradhiwasrajanagarindra Hospital. The cultural com-
petency was compared in terms of religions, working experience in the Obstetric Department
as well as training experience about cultural diversity. The research instrument was a ques-
tionnaire which was divided into two parts. The first part was about demographic data and the
second one was a self-report of the cultural competency which consisted in 5 aspects. The
reliability of the first aspect concerning the knowledge of cultural competency was tested
by using Kruder-Richardson (KR-20), yielding a value of 0.81. In relation to this, the reliability
of the other four aspects was tested by using Cronbach’s alpha coefficients, yielding a value
of 0.88. The data was statistically analyzed using the percentage, mean, standard deviation.

The results of this study revealed as follows:

1. Overall, the cultural competency of the registered nurses was at a moderate level
(u=71.53, SD=5.87). Four parts of the cultural competency were at a high level including
the cultural competency (u=24.54, G=2.19; u=19.03, G=1.95; u=9.05, ©=1.08, and
p=10.18, 0=1.38, respectively). And the cultural knowledge was at a fair level (u=8.73,
SD=2.01).

2. Overall, the cultural competency of the Buddhist nurses in the Obstetric Department
was slightly higher than that of the Muslim nurses (u=71.46, G=5.81, and u=71.64,
G'=6.07, respectively).

3. The registered nurses with 5-7 years of work experience had the highest score of
the cultural competency (u=72.87, 0=6.48).

4. The registered nurses who received the multi-cultural training had higher cultural
competency than the nurses who did not receive the training (u=72.68, 0=4.07, and
u=2.68, 0=4.07, respectively).

The findings of this study might be utilized as basic information for management, so
that the cultural competency of the nurses could be promoted as congruent with the cultural

contexts of patients who come to receive health services from the Obstetric Department.
Keywords: Cultural Competency, Registered Nurse Obstetric Department
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