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Abstract

The objectives of this research were 1) to study organizational value of personnel in
Sukhothai Thammathirat Open University, 2) to develop a psychological training model for enhancing
organizational value of personnel in Sukhothai Thammathirat Open University, 3) to study the
effectiveness of the psychological training model for enhancing organizational value of personnel,
and 4) to study satisfaction on the psychological training model for enhancing organizational value
of an experiment group. The samples were divided into 2 groups. Group 1 for the studying of
organizational value were 739 personnel of Sukhothai Thammathirat Open University obtained from
stratified random sampling from the population. Group 2 were 30 personnel for the organizational
value enhancement and they were obtained from 739 personnel whose organizational value scores
were lower than the 50th percentile and they were simply random selected into an experimental
group and a control group with 15 persons in each group. The instruments were 1) an organizational
value scale with structural validity and reliability of .97, 2) a psychological training model for
enhancing organizational value, and 3) topic of focus group. Data were analyzed by mean, standard
deviation, confirmatory factor analysis, repeated measures ANOVA and content analysis.

The research results were as follows:

1. The study of organizational value of personnel in Sukhothai Thammathirat Open University
was found that the organizational value consisted of 4 factors, including synergy, transparency,
originality and ubiquitous learning. The overall organization value and each aspect were in high level.

2. The psychological training model for enhancing organizational value of personnel in
Sukhothai Thammathirat Open University was developed from the concepts and the techniques of
rational emotive behavior therapy, behavior counseling theory, reality counseling theory, solution
focus counseling theory, and other related techniques. There were 14 sessions of psychological
training program, each program consisting 3 stages: beginning, processing and ending stage.

3. The study of effectiveness of the psychological training model for enhancing organizational
value of personnel in Sukhothai Thammathirat Open University was found that the experimental
group had the organization value scores in follow up higher than post-test and pre-test, and the
experimental group had mean organizational value scores higher than the control group.

4. The personnel had satisfaction to the psychological training model for enhancing
organizational value in all issues. They suggested that this training could promote their organization
value. They could bring all receiving contents from training to use in their work and it should be

arranged for all Sukhothai Thammathirat personnel.

Keywords : psychological training model, organizational value
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