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Abstract

This descriptive research aimed to study the personal factors and the satisfaction level of
hemodialysis patients to the service quality of private hemodialysis centers in Bangkok Metropolitan
and the vicinities. The sample consisted of 400 hemodialysis patients using the private hemodialysis
centers located in Bangkok Metropolitan and the vicinities. Research data were obtained by
questionnaires of personal factors and satisfaction of hemodialysis patients for the quality service of
private hemodialysis centers. Data were analyzed using percentage, mean, standard deviation,
independent t-test and one-way analysis of variance.

The results of this research found that:

1) The most of the hemodialysis patients at the private hemodialysis centers in Bangkok
Metropolitan and the vicinities were age more than 50 years old (49.5%), male and female (59.5%
and 41.5%), married (69.8%), graduated at elementary level (35.8%), working as house maid (31.8%),
with income per month less than 10,000 Baht (60.0%) paid by government health insurance (40%),
using the private hemodialysis centers as doctor’s recommendations (46%), with duration of using
hemodialysis service at the private hemodialysis centers from 1-3 years (55.8%), receiving
hemodialysis service 3 times per week (53.0%).

2) The satisfaction level of hemodialysis patients to the service quality of private
hemodialysis center in Bangkok Metropolitan found that the overall of aspects were at high level
(2:4.09, S.D.=.45). When consider of each aspect found that the understanding and empathy
average scores were the highest (X =4.21, S.D.=.57) followed by the responsiveness (i =420, S.D.=.54),
and assurance aspect (Y =4.18, S.D.=.49).

3) The hemodialysis patients at the private hemodialysis centers in Bangkok Metropolitan
and the vicinities with the different personal factors as follows: the reason to choose the private
hemodialysis center, the frequency of hemodialysis per week and the type of the private
hemodialysis center in Bangkok Metropolitan and the vicinities had different level of satisfaction to
the service quality which significant level was .01. Whereas the right to pay for treatment had

different level of satisfaction to the service quality which significant level was .05.
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