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Abstract

The purposes of this descriptive research were to study 1) the level of happiness in the work
place, 2) the relationship between personal factors, organizational climate and emotional quotient
of happiness in the work place of professional nurses, and 3) the predicting factors of happiness in
the work place of professional nurses at Community Hospital, Surat Thani Province. The sample of
this study composed of 160 the professional nurses at Community Hospital, Surat Thani Province.
The sample size was calculated by power analysis and selected by the stratified random sampling
technique. Questionnaires were used as research instruments consisting of four parts: 1) personal
factors, 2) organizational climate, 3) emotional quotient and 4) happiness in the work place of
professional nurses. Content validity was verified by five experts and the Scale-Content Validity
Index were .89, .89, and .95 respectively. The Cronbach’s Alpha reliability coefficients of the second
to the fourth parts of questionnaires were .97, .93, and .86 respectively. Data were analyzed by using
frequency, percentage, mean, standard deviation, Pearson’s product moment correlation coefficient
and stepwise multiple regression analysis.

The research findings were as follows. 1) Professional nurses rated their happiness in the
work place at a high level. 2) There were significantly positive correlations between organizational
climate and emotional quotient with happiness in the work place at a high level. (r=.59, .58
respectively, p < .05). Both organizational climate and emotional quotient could predict 46% of

happiness in the work place and of professional nurses (R°=.46).

Keywords : happiness in work place, professional nurses, Community Hospital
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