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Abstract

The purposes of this descriptive study were: 1) to analyze the current situation of professional
nurses’ readiness towards international nursing service excellence at a tertiary hospital in Bangkok
Metropolitan, and 2) to develop the professional nurses’ readiness towards international nursing
service excellence. The sample comprised 440 professional nurses, including 121 head nurses and 319
professional nurses who were selected by stratified random sampling. The research instruments were
questionnaires and consisted of three parts: 1) demographic data, 2) level of the professional nurses’
readiness towards international nursing service excellence, and 3) guidelines on how to develop the
professional nurses’ readiness towards international nursing service excellence. The validity of the
instruments was verified by five experts and content validity index was .80. The Cronbach’s alpha
reliability coefficient was .95, respectively. Research data were analyzed by percentage, mean,
standard deviation, and content analysis.

The research findings were as follows. 1) Professional nurses rated their current situation of
readiness towards international nursing service excellence at a high level. (Y =3.93, S.D.=.49). The
top three areas of their readiness were in the image of nursing (X =4.22, S.D.=.57), professional
development (Y:LLZO, S.D.=.57), and interdisciplinary relationships (Y:4.09, S.D.=.56), whereas
personnel policies and programs were at the medium level (X =3.46, S.D.=.68). 2) The development
of nurses’ ability in international communication and international learning organization is one of
the guidelines aimed at developing the professional nurses’ readiness towards international nursing

service excellence.

Keywords : readiness, professional nurses, international nursing service excellence,

tertiary hospital
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