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A Study of Out-Patient Department Nursing Service
System Supporting Asean Community Policy, Hospitals
Under the Juris.d.iction of the Ministry of Public Health

Wanna Padithaporn, M.N.S.
Assoc. Prof. Gunyadar Prachusilpa, Ph.D.

Abstract

The purpose of this descriptive study was to the study of out-patient department
nursing service system, ASEAN community policy, hospital under the juriS.D.iction of
the ministry of public health. The Ethnographic Delphi Future Research technique was
applied. The subjects were 21 experts. Research methodology was conducted as 3 steps.
Step1, the experts were interviewed about out-patient department nursing service system,
ASEAN community policy, hospital under the juriS.D.iction of the ministry of public health.
Step 2, data were analyzed by using content analysis for developing the rating scale
questionnaire. All items in the questionnaires were ranked the level of probability of
out-patient department nursing service system, ASEAN community policy, hospital under
the juriS.D.iction of the ministry of public health. Step 3, data were analyzed by using
median and interquatile range to develop a new version of the questionnaires. Data were
analysis again by median and interquatile rang to summarize the out-patient department
nursing service system, ASEAN community policy, hospital under the juriS.D.iction of
the ministry of public health. The results of this study were presented that out-patient
department nursing service system, ASEAN community policy, hospital under the juriS.D.iction

of the ministry of public health.

Consisted of 2 aspects which were: 1) Administration of nursing organization and
human resource, 2) Quality service. There were 20 out-patient department nursing service

system, ASEAN community policy, 3 had the highest score, and 17 had high score.

Keywords : Out-patient department nursing service system, ASEAN Community policy, Hospitals under the

juriS.D.iction of the ministry of public health
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