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The Study Satisfaction of Educational Faculty’s
Personnels, Burapha University Toward
the Strengthening of Faculty Identity

Pennapha Koolnaphadol Watcharapol Pramkamol

Abstract

The purposes of this research were 1) to study a satisfaction of personnel on the
Faculty’s identity 2) to analyze their knowledge on identity. The samples were 117 people which
were derived from 166 staff of the Faculty. The Instrument was a questionnaire on satisfaction
of the staffs regarding the identity of the Faculty based on the indicator 17th of ONESQA. The
questionnaire consisted of 3 parts, part 1 was general information of the respondents included
age, sex, period of employment and level of education, part 2 was the satisfaction on the

identity and part 3 was comments or suggestions. The results were as follows:

1. The numbers of the respondents were 117. Most of them were instructors (59.8%)
And the officers 47, most of them were female (78.72%). In a group of the instructor most of
them were female (52.86%), had a period of employment between 1-5 years and graduated at
a doctoral level 82.86%. In a group of the officers most of them had a period of employment
between 6-10 years (36.17%) and graduated at bachelor degree (70.21%).

2. The satisfaction on the identity of the Faculty was in moderate (X = 3.24, S.D. = 1.17).
The highest item was 14" with mean = 358, SD. = 1.19 (To define strategies in a development
of students’ performance to be excellence in communications, gracious, disciplinary and health
care.). Followed by 11" with mean = 351, SD. = 1.19 (To be a learning resource in science
of education in ASEAN Community). The lowest item was “The monitoring and evaluating the
implementation and improvement of the concrete operating to establish identity as “to be an
education science resource of the ASEAN Community”, found in moderate with mean = 2.96,
SD. =111

3. The staff has provided suggestions in 6 issues; the public relations, the clarity of
identity, the perceptible policy, a development and training for students and employers, the

change of management system and other.

Keywords : Satisfaction, Identity
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