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Abstract

This study aimed to investigate knowledge, attitude, and the participation in educational quality
assurance of all stakeholders of Police Nursing College. There were six groups or 90 samples and key informants.
They were administrators, instructors, personnel, students, alumni, and employers. The instruments used in the
study were test and questionnaires which ware check by three experts for content validity. The I0C was 0.6-1.0.
The reliability of the test (KR-20) was .59. The internal consistency of the questionnaire (Cronbach’s alpha
coefficient) was .91. Data were analyzed for statistical values as frequency, percentage, mean and standard

deviation.

The results of this study indicated that 1) the instructors and personnel lacked of knowledge and the
understanding of the educational quality assurance (36.7%); 2) Their attitude toward the educational quality
assurance was at the highest level (X = 4.59, SD. = .74); 3) their attitudes toward the educational quality
assurance were positive, including being the acceptable workplace from accreditation, being pleasure with
evaluation utilization (100%) increasing their performance, knowing strength and weakness for improvement,
being proud of participation (96.7%), being satisfied in suggestions, donating their time (93.3%), trying to
participate (90.1%); 4) their attitudes toward the educational quality assurance were negative, including increasing
workload (53.3%), boring (30%), doing other activities more than reading the manual (30%), no satisfaction in
collecting quality assurance evidences (26.7%), no satisfaction in writing self assessment report (26.6), no results
for institution’s improvement (20%), and avoiding attending QA process (16.7%); 3) the participation engaging
the PDCA cycle was not clear and could not cover every step. Stakeholders involved only some occasions.
The reasons why they partly participation were no clear policies, no specific agency for responsibility, lacking
of coordination and clear communication, no integration into the routine, and utilization of results only in some

issues.

Keywords : Knowledge, Attitude, Participation, Stakeholders, Educational Quality Assurance
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