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Abstract

The purposes of this research were: (1) to study the level of communication skills
safety competency, and patient safety management, (2) to study relationships between
communication skills, safety competency, and patient safety management, and (3) to explore
factors predicting the patient safety management of staff nurses at an autonomous university
hospital in Bangkok metropolis. The population of this study comprised 180 staff nurses who
worked at Inpatient units in an autonomous university hospital in Bangkok. Questionnaires,
developed by the researcher, were used as research instruments consisting of four parts:
(1) personal data form ,(2) communication skills, (3) safety competency , and (4) patient safety
management . Content validity was verified by five experts. The Scale Content Validity Index
(S-CVl)of the second to fourth parts of questionnaires were .80, .89, and .88 respectively. The
Cronbach’s alpha reliability coefficients of the second to the fourth parts of questionnaires were
.93, .93, and .89 respectively. Data were analyzed by using frequency, percentage, mean, standard

deviation, Pearson product moment correlation coefficient and enter multiple regressions analysis.

The research findings were as follows: (1) Staff nurses rated their communication skills,
safety competency, and patient safety management at the high level. (2) There were significantly
positive correlations between communication skills (r = 042, p< .05) and safety competency
(r = 052, p< .05) with patient safety management at the moderate and the high level respec-
tively, (3) Both communication skills and safety competency accounted for 27.4% of variance

of patient safety management and of staff nurses (H2 = 274).

Keywords : Patient safety management, Communication skills, Safety competency
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