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Arnon Warayingyong
Abstract

The objectives of this descriptive research were to determine the perception and
expectation of occupational health care services and safety of non-clinical health care workers
and to compare the perception and expectation among non-clinical health care workers in
different departments and different training background in occupational health and safety. There
were 634 workers enrolled and worked in 6 departments of King Chulalongkorn Memorial Hos-
pital (the housewives, nutrition and kitchen staff, laundry, central supply unit, waste unit and
others (operating room and anesthetics). The questionnaires were used for data collection. The
data included baseline demographic data, assessments for perception and expectation of
occupational health care services and safety were collected and analyzed. These questionnaires
were evaluated for their reliabilities with Cronbach’s Alpha coefficient of 0.90 and 0.97 respectively.
The data were analyzed by percentage, mean, standard deviation, unpaired t-test and analysis

of variances.
The major findings were as follow:

1. The perception of occupational health care services and safety of non-clinical health
care workers about the health service and safety management were at the moderate level, while
the surveillance and environmental management, training and technical service were at the low

level.

2. The expectation of occupational health care services and safety of non-clinical health
care workers about the health services and safety management, surveillance and environmental

management, training and technical service were at high level.

3. The levels of perception and expectation of occupational health care services and
safety of non-clinical health care workers were significantly different between the different
departments and different training background in occupational health and safety with p value

less than .05.

Keywords : Perception, Expectation, Occupational health care service and safety, Non-Clinical health care workers
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