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Abstract:

The objectives of this action research were 1) to investigate challenges in caring for children
with Transfusion-Dependent Thalassemia (TDT) at Phranangklao hospital, 2) to develop a care
model for children with TDT at Phranangklao hospital, and 3) to evaluate the effectiveness of this
care model. The research followed the action research process, including planning, action,
observation, and reflection, during the period from June to September 2023. Participants included
multidisciplinary personnel, pediatric thalassemia patients requiring blood transfusions, and their
caregivers. Data collection methods comprised in-depth interviews, focus groups, observations,
recordings, and satisfaction assessments. Data analysis involved content analysis and statistical
analysis.

The research findings revealed that:

1. Problems of caring for children with TDT at Phranangklao hospital were founded in
4 main points: 1) delayed service, long waiting times, 2) standards and guidelines not yet
comprehensive, 3) unclear educational activities and 4) development of information systems.

2. The care model comprised 1) reducing service steps, 2) supporting self-management,
3) developing care standards and guidelines, and 4) developing information databases.

3. The average satisfaction level of multidisciplinary personnel with the care model was
high (M = 4.40, SD = .69), and the average satisfaction level of service recipients with the care
model was very high (M = 4.62, SD = .54).

4. Service procedures at the outpatient clinic could be reduced from 17 steps to 5 steps,
reducing waiting time from 160 minutes to 42 minutes. The average number of days spent in the

hospital decreased from 603 minutes to 495 minutes.
Keywords: care model, child transfusion-dependent thalassemia (TDT) patients, Phranangklao hospital
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Model (Wagner et al., 1996) Tuuszifuvas
SPUUNTIANITYoyaaTaunaAn1enailn uay
msatuayunsinnig demsldsunisinly
Wamnsaieudielvissuuuinsiuseansam
1nTu MsWaLIuRUFSAnTneIuIaLin
Tafinausdadifledldiuidonazdioiiiuain
ATEUARNNITALARNINNIATTIULAEY LT AR
Naé’wﬁﬁﬁﬁ’uﬁﬂw (Phaithai et al, 2020) way
AITRTALLINIINI ALl DI emd

F1igeenianlsaneIua lnederedoya
Aenfunsitadenissnuuaztymiigenis
TWquasrelagrunsAanand sutusu iy
yuyuldiduuuimslunisguasgiason ag
W oduaTuliUisaunsaguanulodagis
deiiles lnsliasouaanazyuuuliidauni
druuluynszezvenisgua (Pitchalard &
Moonpanane, 2013) wagn1nilszuunITIi
FuSnwidne - gnaneluilufieiernenspua
vl gunvunisquainuanysaidy
(Machapamo, 2020)

2. UsuumsguagUasLinlsnsdad
owdadt snndenlsansruiansydandd
Usznoudae 4 Uszidu Tdud 1) anduneu
THuinis deuraariing asraaeudns
Viena1s Admit one stop service #i OPD
Tnet 4 duneu Téud Tunsuns fulssdiu
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LazdAANses FuusnsIfidenuuu One stop
service si’l'jua]"mmsm,az@ua@i aifles 2) msatiuayu
nsIansaues lngdnfanssulvianug deile
lunsguanuiaslugliuuienansikay E-book
il Group line ¥9aMIN15ABANIAIUNTINY
warn1sliadug fumndefeu 3) Wau
WIFFFIULAZLUINNNITALA 4) Wannn1sdaiu
uazgudoyamsauma JananisAnuiiinay
donndsiukuINNMITaLasnwIIesIaad
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(Ministry of Public Health, 2017) wagay
LLmﬁmmi@LLaEﬂéa%’q Chronic Care Model
(Wagner et al., 1996) fivsznauludie svuu
4NN N130DNLUVTEUUNITINUINITTEUL
ansaumAnAdln wazn1saiuayunsIang
P

3. UsgdnSravasguwuunsguanUig
Winlsasndatifoviafenideslulsmenuia
Wz andn wan1s3Tenudn yaansiy
avianwivdnilaad sanufionelalaesim
seAuan daugguaiiaiied sanuianela
TngsauseduNInfiga #avesgULuUaINITa
il ifleanszoznansenoslunisiuuing
lA93s@ennd a9iun1sAnwInsUssynd 19
LuARAULT aUSUUTINTEUIUATIRUT AN
Aadnlsaiilakasviaandon WuINEINITAAN
sepganlunssense 9 36.07 w1l (Chaiwaree
et al,, 2020)
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