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Abstract

This study employed a mixed methods approach with the aim of examining the state
of the care model for patients in the early stages of chronic obstructive pulmonary disease
(COPD) at Thanyaburi Hospital. The conceptual framework utilized for this study was based
on Donabedian's (2003) service quality assessment, encompassing the dimensions of structure,
process, and results. Data collection involved a focus group discussion with seven healthcare
providers, as well as individual discussions with 10 patients and their relatives. Additionally, a
self-management assessment was conducted with twenty COPD patients. Descriptive statistics
were applied for quantitative data analysis, while content analysis was employed for
qualitative data.

The findings indicated that the guidelines for the structural aspects of the caring model
for COPD patients were intangible and inconsistent. Most healthcare teams provided routine
and functional care based on their prior experience in patient care. Continuous monitoring
and evaluation of care were inconsistent. The patient care process was general and lacked
specificity in terms of empowering patients for enhanced self-management. Outcome
evaluation primarily focused on physical assessments and did not prioritize self-management
behavior. Consequently, there is a need for a clearly defined care model for early-stage COPD
patients, emphasizing the promotion of patient empowerment for self-management. Outcome
evaluations of the behavior aspect should encompass both self-management behavior and
physical capacities, assisting COPD patients to be able to manage current symptoms, slow the

progression of the disease, and improve their overall quality of life.

Keywords: early chronic obstructive pulmonary disease, empowerment, self-management
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Huegndls fornsiidunielsl vhietnsuszdriuvdelal uenanifugunmiadiuin wuamnansdssdiudiu

woAnssuduiymaunmussfielidaieu liaseuaquilymifiuiess mstuiinuavesiiuguamlselies

FIANANIVOITUFUN N

WOANTIUYeUsILTANIY” (H1)
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“MITUTHTUNAA NG NI TYUAE UIERIUULING F9
daulngilumsussduanssonInmene uansussdu

“ws1lallammualisaouInsivedoesaduios
o¢ls mouilis19¢ldna Peak flow, CAT uaze1nsiiu
o lsuazvuiintuluihse 3 usseangdnssuunulyls
Ussiduiagus Snagheiugunimsuiuausaduiiov

@

ainanveieuarF
“Us19Im 15910 lidermsnusuiae lalalyen
anidulag auigan q Annulsneugesiay ” (P2)
“HUMININTIViIEA neumdog e 1ty
uvaz indeensizesls aulisnsen” (P5)
“tagvanlvianeguy 1meunass lgerluing
v 1@y M 2o
vzliurvenvue uanlalay” (v3)

2. auTsan1nn1en1gvesE Ulelsn
UJangaiuizosiszerin
2.1 fUaslsnvangniud o3
seozusn drulugidumavie 17 au Ju
Yovay 85 do1gladse1y 54 T (SD = 4.33)
orgInfian 59 U e1ganiiaa 46 sy
nsfnwrdulngoglusedunniisgdu
USu1n3 osaz 95 UsenauaIdniudng
unfige fovaz 60 NnaAufisoldndnunain
msUsznevendn aldanglunissnulians
tnsUseiugunmdauvtunniian fosaz 90
dilngjendueyiugausa uns viau Seuay
85 IWINANNTNIUTIUETENTN 2 - 5 AU
2.2 ffthelsavangniuioss 20 Au
§5un1sitadeindulsavongatuiosun

wuade 6.5 T (SD = 4.46) drulng/iaed
UseiRguuns Sevas 75 fuseifiguyviiade
18.5 U (SD = 2.18) guiuag 16 - 20 17
Yowar 58.8 sruzIAgUYMIUILIRAE 30 T
(5D = 10.57) YaqUuidnguyviuda feuaz
74.47 \Enguyniuudieds 6.29 T (5D =
8.35) fflheofidsguyvidey fewas 23.53 d1uu
figuiade 3.5 waw/du (S0 = .71) dawlngdl
lsasaunduayndniauglivifndusesay 70 &
ARutiaanie (body mass index: BMI) ag/lu
WneunIUn@ (BMI = 18.5 - 22.99 kg/m?) Souay
50 WmdnuAy (BMI » 23 ke/m?) Sovaz 35
wazdliminides (BMI < 18.5 ke/m?) Seway
15 dlngiinisduiadadonszduivinliifn
pm1siusudsundunieads (1-2 e/
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dUnii) Sovaz 47.4 dudatadonszeuiy
Uszdn (niw) Faininnisuszneuedm
Tegay 26.3 aniuing euv1ulasnluse
Yowaz 85 warlusvey 1 Dsunmugied
laimgdornisAnsuidgunduaudeud1$u
nssnwlulsaneruna segay 55 Jagtugthe
$5unita 2 wiin léun ewiugnidy waze iy
AIUANRINTS Souay 95
2.3 NAANTIANINNIN8YDIH U
Tsavonganuld 059582UIN ATULLINIS
miﬂizLﬁuizﬁummguLLiasuaﬂiﬂﬂamqmff'?u
LR (GOLD, 2020) wu11ia1uini eelu
nsusenavfanssuludinusedriudey (0 - 1
AziUY) Tauaz 100 JHANTENUABAMAINTIN
nnlsavangaiuFesilussiution faasuuy
CAT score < 10 Sagay 100 duUn1sNAa8Y
aussan nUanniunisidn Peak flow meter
nuangUaelsavengai wd fsilan PEFR
Wiy 67.95 % Usavenfsfinisganumaiiu
mela
3. NOFANITUNNTIANTAULBIVDIR UL
Tsnvangadud e5eszozusn dauais
ngAnssulagsiney luseAuUeNaANAIT
(M = 2,53, SD = .88) waziil efasandu
s1081u wuin duiifiAedsgean fe fu
WqﬁﬂﬁmmiﬂizLﬁumuLaaﬁaaq'IUizﬁU
Uoeneauads (M = 2.80, SD = .83) 898331
Ao wgAnssunnsAnnINAULeeT saglusEiy
unAss (M = 2.46, SD = 90) uaztiosdign us
ogluseduunsas g uiy Ao woAnssy
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NSLasULIIAULEY (M = 2.33, SD = 1.34)
AR5 2

ATUNGANTTUNITAAAIUAULDIE U
TsavengaiuFesssazusniidnaiongingsy
MIUFTRF LAY WeutaanTiga
LLasaauJ'IussﬁUUaaﬂ%ﬂ (M =4.11, SD = .87)
Tusasfinindenginssuiidiaelsaongaiu
GoSsszsrusnideniian uazedluseduuny q
afs Ao nistuiinwgAnssureanuiesasie
aviiaue (M = 1.05, SD = .22) §ap1314 2

AUNGANTIUNITUTEUAULEIH VDY
Tsavengar uid efeszazusn faiade
woAnssunITua nid sansidlndfuaud
Junnunndign uaveglussiuissiian (M =
4.50, SD = .51) ’mezﬁﬁuaﬁlawqﬁﬂﬁmﬁ
JUhelsnlangariul edsszezusniitosdian
wazoglusgiuuny q %1 fie n1seonmdene
Anslartuagetion 20 wiit/fu daiar 3 Al
(M = 1.10, SD = .31) fl991519 2

AUNGANTTUAITLATUUTS U28l5A
Uanganui3ofsszozun fanadongingsy
nstasuusud eanusaujUAngAns sy
manefidld drefnandusy sngosdag
Nauniian wazegluszduysenoanunis
(M =2.80, 5D =1.15) luwaed A tade
wofnssuiifiaslsntongaiuFesissosuand
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annsaufoAngdnssudimunediald dae
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30. anU3uNTFUUsENIUIMNSUSEIANLTS 1.50 .69 u9nds
31, fanseuensual fenisnisaun’ deliAnauas 145 .89 w9 a%q
32. Huyaussanimuansenisfinnédutemela 140 75 un q ads
33 ﬁuvjammmwﬂamﬁwmmaﬂmmuﬁa%u?lmﬂ 135 75 U 9 ads
34. Huaussnnmeadienisiinmamela 125 .55 w9 sy
35. panmdinufnfenuegtee 20 Wideiu dUaviaz 3 Ju 110 .31 w9 pds
NOANTTUNITLETULTS 233 134 U3nsy
36. I Sunsiadunse shefnamiuey sngesiienna 280 115  Usuneaumds
37, \fleufualdmumganssutimane $Enfianele amnunagiflalumues 240 150 wands
38. IisunaiaSuuse denslisrsta viiedes 180  1.36 vends

574 253 .88  UBUWAHUAIS

N158AUs1ENAN1SINY gatuiefs Alinisquasnwimuansgiu
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ANUTALIY wazv1anTsawas Ul Uoied
N1 ANITA UAULEY (Disler, Gallagher, &
Davidson, 2012; Gold, 2020) 8 n+i ¢ §'331n
WU Ualunsas1and gy Uae
Lare1A ANagvAINiafaanisuTulgennu
n1squarUieidusieyrraniudgmagunin
drunsldgunsaluazd olvaaugdannn
n1sinnuwazlseiiiunanisidaunsaluas
donsaeulimnzauiugtasusiazse
uanIN# Fumsdoasdiugunings
fdedndanaz Ururesredudilidensly
Insdwif dsumesidauarlauoundiaty
drun1suseidunadnsnisandunisiag
fugunn SelddgUuuud Fatauti eafu
Msa1emdasIunauaE NNIINNITALeY TN
n19tideyaniulaseaseszuunITLalag
AuavAMaAnaI VT T Wuan LA ud
AuauamdesnsasasuiidUieingsguna
TUNITTANITAULDIA 1UNYANTTUA VAN
i msguanuun@ (Davies et al., 2014)
nsrUMIAUaEUae Yeyaaniidaunm
uansliudssufifosUsuussdunszuILng
guatssainuuImanisquarUaelaldidy
N3NNI NTEUIUNITALS
JUredadunuuialy ldfinnsussdudam
gunmdusieyaea Insihoulilssauiuy
sevinsiiuguaw linzasdeanisiaiuaing
naag1u1lunsian1sauleIvey Uiy
(Wattana, 2020)
ArunIsuounaeuluugun1n
avavgalidaau lngamsunumngIug
Tumsiasuas g uauAgUIeaUn1TIANTg
waznsaduauunsdnnsauesiuldlussuy
uinsguarUislsad ofedaliidugUsssy
1ea1nvnlUsunsunsIininyenisaing
@3undas1una nsliaugiA vadulse
uayMIdansiileaiuayunsinnsnuLeIves
fuaslsavongaiuiods Ifaunsadnnig
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uLed LAt uaNTTnAmNIaneliAd u uas
au1sald g inUseTrdulaegalnanin
(Chuaythao, 2015; Vivien, 2017)
HAGNEAIUNNTA LS VoY AIINTANFUN W
wanabiiud N1 sUsBluAUANTI0N NN
nefuInniNsUssluNaiuNgANTIU LaAL
gerranuinislunisussidunadws au
wAnssuAuAMTiun a1 saiunass1une
FfunsEUINNTLAZNA NS UeTldaus
Lazn1IRRINITIANISAULLY dusegdlaniu
Msdsuuvaanginssy danuaunsaly
nsfnsiedeans mafndulaudlaymetied
, 2011)
druntsuszidunalaggUlgeny

Usgansnn (Dowling et al.

n13dan1sauLes axvieuliiiudidyieeia
Wnwelun1sdnnisauesiuuesdsiy §Uae
linsrudamilusiosauas vanaUfdhnginsu
memuﬂmmasumw WU MIdUdadanseeu
nsguynd mslderlaigndes iudu fuae
dulvgufuamuivinguamuen wadalsd
nastasuasrandesgiunalunuies vilily
anunsamuauensld Snia daffornisiisu
Weundudaiasuiusnunissnelusedu
figatu uenanil fuaedsdidiudanlumagua
TANITAULDINTULNUNITS NYIABUT 19U Y
(Danyuthasilpe, 2017)
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§991AN19ba3 UL IR ULl aIuITaTAnIg
nuiadldiognsgnifes wnzau fau fiugunm
AT MsAIMUALLAINI U JUAT Fataulng
n1sWauIgUwuunIsiasuasandsguialy
msdnnsaules Wledaasuatuayuliiae
a1130USULUE BungAnTTuuaEn1sTAnIg
auesldogsatnane (Dowling et al., 2011;
GOLD guideline, 2020)

3. MIANYIANIUNTAITURUUNTALA
JUaslsndangaiuidoiszesusn doyai
wanan19ay anrsatluidunuaimiglu
NIl UUNstasuasand gl
nsdamnuesvestaslsatongaiuliods
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W&sguavesAudY (Gibson, 1993) it ald
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1) nsAunad ynaii wita3 s (discovering
reality) 2) N13azoUANDe 1909150418
(critical reflection) 3) n1sandulaldenis
Ugju”ﬁﬁamismﬁ'mmzam (taking charge)
1) n13adl3FansUJUATR T UT2AnS nw
(holding on) SAUAULUIANNITIANITAULDY
YoahAULNeT Lazuna A-uled (Kanfer &
Gaelick-Buys, 1991) Tun1swaiunisn1sinnis
AULEY USENoUnl8 1) N15ANATUAULDY
(self-monitoring) 2) N15UT¢LT UAULD Y
(self-evaluation) 3) N5 LATULITIAULDY
(self-reinforcement) \#i ad 1L@31N133ANS
autadlianusausulUAsungAnssu a1ansn
muaulsald anvFovzasmnudssienisiia
Azunsndeu faily ARERIE: AR ERUITRTRY
N13LETUAT NG IUNITTANITAULD VDS
JUaelsavengaiuid ofsszezisn A29¥
WaRulATIAT 19 NTEUIUAITRATNAANS
ﬁ'mamqquﬁﬂimmiﬁmmu NORNTTU
N5UTELIY LaNOANTTUNITLETULTINULDY
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1. Juinmsmsivuaulgulgn1sasng
aSundsdIuIauarn1sIan1sauedlul Ui
TsavengaituiFodsmaunlussorusnagianiy
sUssIn ilosanifusseeiiguaedeaunsa
Fansaueslel ilovzasnisdiulsa COPD
JoatumsnisuiRgunauy laedin1suaunung
AuavnnliuuRausiudu aelauuimig
Wiy wagidun1siddiusiuveUieias
ANSARPMUHATNENTATIETUNGIT WA
Jansnuesetnasioiiles

2. arsman1sAnwraniunisally
asil WimuuuamsFeguuuunnaiuaiig
nag1ualunsInnisaulesvesy Uielsa
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