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Abstract

The objective of this research was to study the satisfaction of graduates regarding
the Nursing Assistant Certificate Course (Modified Course of 2010). The samples were
128 assistant nursing students who graduated from the Nursing Assistant School, Faculty
of Tropical Medicine, Mahidol University in the 2010 academic year. The questionnaires
were tested for reliability by using Cronbach’s Alpha Coefficient which yielded a value of
0.94. The questionnaires were divided into the following five aspects: 1) successful
achievement of course goals; 2) course content: 3) educators; 4) learning arrangements

and 5) supporting factors. The findings were analyzed by using descriptive statistics.

The result of the study revealed that nearly all aspects of the satisfaction were in
high level. Analysis of each aspect found graduates had maximum satisfaction regarding
successful achievement of course goals with a mean score of 4.18 (SD = 0.63), followed
by the aspects of educators, course contents and learning arrangements with mean
scores of 3.86 (SD=0.80), 3.79 (SD=0.75) and 3.72 (SD=0.72), respectively. The aspect
with the lowest average score was supporting factors with a mean score of 3.49
(SD=0.78).

The findings of this study supported the Nursing Assistant School to maintain
learning arrangement processes toward the successful achievement of course goals,
especially in terms of morals, service provision ethics for service users and practical
education. Improvements should be improved regarding supporting factors, such as

audio visual equipment and educational textbooks or documents.
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