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Abstract

The purpose of this descriptive research were : 1) to study the readiness included
knowledge, attitude and practices towards KM of The Naval Medical Department (NMD)
personnel; 2) to examine the relationships between the readiness and the backgrounds
of the NMD personnel towards KM; and 3) to compare the readiness towards KM in the
NMD personnel with different backgrounds. There were 387 subjects used in this study
who are personnel working in the Naval Medical Department. The research was conducted
using a questionnaire developed by the researchers as the research instrument. Through
the use of descriptive statistics, the data were fundamentally analyzed. Further comparison

was performed using Pearson product-moment correlation, T-Test and One-Way ANOVA.

‘ The findings indicated the following: 1) The subjects surveyed had highest level
of KM Knowledge at 77.30%. The mean of the attitude towards KM was 4.03 with the
0.47 SD. The mean levels of KM practices ranged from at 51.20% highest to the lowest
of 24%. 2) Whereas a statistically significant correlation between knowledge & practices
of KM and ages & time spent on job was found at the level of .01, no significant
correlation was found between attitudes towards KM and ages, income, and time spent
on job. A positive correlation between levels of knowledge, attitude, and practices toward
KM appeared significant at the level of .01. 3) The further comparison indicated statistically
significant differences at the level of .05 in each connection as follows: 3.1) personnel
with different gender and different education background had different levels of KM
knowledge 3.2) personnel with different military ranks had different attitudes towards

KM; and 3.3) personnel working in different departments had different KM practices.
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