64

’Jﬂiﬁ’liWUﬁUﬂaﬁ'ﬁ’JﬁJ
Journal of The Police Nurses

anunawalavagFuusnisdanisliusnisvasuaungUlsuen
TsangnurauRauaEn
THE SATISFACTION OF OUT-PATIENT DEPARTMENT SERVICE
IN THE PRICESS MOTHER NAVUTI HOSPITAL

WATNYSTall AsENayiuns'

Natephetcharat Trakulboonnate
0. N9, WeuIa (au3) I’iawmmaugaamﬁﬂéw T59nenU1amisa
The Princess Mother Navuti Hospital, Bangkok.

UNAnNga
n9deaselfigniavaneiednwiauianelavesSuuinisdenisiiusnisvesunungUlsuen

q q
1

Tsangnurawfaunagn Tu 8 du liun druanuazainlunisliuinig audsedelues duannudu
sUsssuwesUIMg sumstianug Auugih uaslidusnu susnadediolinads sumnameniias
yns3nwIneIuia sutsossauveadming uagdusia fegns fe fuasueniidranlduinismaedu
nsunndveslssmenuiauiiauion Weusunay 2557 TagBnsduetnaine $1uu 180 au Ledesilefly
Tums3de 1éun wuvasuanuAeiuteyaly wuaeuaumsfisnslavessuuinisdenisliuinisues
wunEUIsuenlsmEUIAUAaLLAREN WazuuvasunuULUateila Felen 10C agsEming 50-1.00 waz
fiAndudszansusanivesasouuialinty 98 Tinseideyalaslinisuanuasenud fevas rade uas
drudsanuunasgu

HAIINNITITENUD 1) AuianalavedsuuinisdenisliusnisvesunungUlsuanlsang1uia
udaiag Tnsnmsaneglusefuunn eRasudusesiu wuin sussedslusslunisliuingg
Andngean dududu q eglusedunin sesaswn Ao Mumuazainlunisliuinig uagsua
Undedelinda smuddu uay 2) fdnnunniian fe msdnlsiifiaensalyifivme sesman Ao dadmiitlu
vasireelinntu uazmadudmihiaualduniu suddy

Ardndey : Anuitanela, nisliuinisvesunundtieuen, lsmeuiaufaunag)

JOPN Vol.9 No.2 July - December 2017



65

Abstract

The objectives of this study were to examine the level of satisfaction provided by the Out-
Patient Department (OPD) of the Princess Mother Navuti Hospital in 8 parts: facilities, disposition,
greeting, good talk and smile, dealing with the service concreteness, dealing with giving knowledge
advice and consults, dealing with reliability and self- confidence, dealing with readiness for health
care, ethics and price. The sample of 180 service receivers, the clients in OPD of the Princess Mother
Navuti Hospital during December, 2014. They were selected by simple random sampling technique.
The instruments used in this study were a questionnaire about general information, questionnaire
of satisfaction of clients toward the service of OPD of the Princess Mother Navuti Hospital, and open-
ended questionnaire. The indices of item objective congruence (I0C) were .50-1.00, and Cronbach's
alpha coefficient was .98. The data analysis by frequency, percentage, mean, and standard deviation.

The result showed that: 1) The satisfaction of patients toward the service of OPD of the
Princess Mother Navuti Hospital all 8 parts was at a high level. In each part, it showed that disposition,
i.e. greeting, good talk and smile was at the highest level. Facilities and dealing with reliability and
self-confidence were at a high level, respectively. 2) The manager should provide sufficient parking,

pharmacist assistance, and porters.

Keywords : satisfaction, Out-Patient Department service, the Princess Mother Navuti Hospital
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