54

’J']iﬂ']‘iWEJ’]U']ﬁﬁ’]i’J%
Journal of The Police Nurses

AMNINUINITANANTTFU VR I USNsURUNE U 8UeN
Tsswerunawilenass Swmianszd
QUALITY OF SERVICE AS PERCEIVED BY CLIENTS AT THE OUT-PATIENT
DEPARTMENT, NUAKLONG HOSPITAL, KRABI PROVINCE

v a 2 1 a a9
BIRTING NILAN AaNua Julaaen

Atcharaporn Kinglek  Duangkamol Pinchaleaw
HinAnwseduUTyyn WudirNIsUTMsNITNeIUIa InTIMeNaugluiesTINgsY
2593fN@NS1A158 NUFITIBNNAY A1 RVIMEIUIRAERST U INendealerissssungsny
School of Nursing, Sukhothai Thammathirat Open University

unfnge

nfeiidunsidoidmssaniinguszasdidie 1) AnwiAuAmMUINIINUNTsTuSvelduIng
wungthsuen Tsmetuiamienass Sminnsed 2) Wisuifisuauainuinisaunissuivesdlduinig
uwwungiheuen samgruiamienass Smiansed szwinsnduildanuunndrsiusdiune ong sedu
nsfnw el war 3) WlsuWsuamunmuIMsaun1sTuivesylduins unundUlsuen lsmetuamile
Aaos Tanianssd sz‘mfwﬂfcjmﬁﬁmmLLG\ﬂmaﬁ’uﬁmﬁi’ﬂmuﬂ%ﬂﬁuﬁ’w?m'i waEITEEELIAlUNITAUNIIN
fuuinng fegs Ae GlAUSnsiiunduuimsiunungiiouen lsmeuamionass Sminnsed Aldsugu
Fr0819uuuduszuy (systematic random sampling) $1uau 280 Au wadesiiedildlunisisdede
LUUADUNINAMATHUINSERUMIRTRER AT Bademangnsanaadidiuan 5 au lddarumse
winfu 93 uazneaeuamisdldidduystaviueanvesnseutianinty 89 Aiasziideyalasnisuanuas
sl Sovaz Aads dudsauunpsgu MsMAABUT uarMTIAEERNLUSUSIUIUUIMaReD

HANSANYINUIN 1) AMAINUINSINUNMSSUTveeldusms wungtheusn lsmeuiawmienass
Famiansed Taoswegluszduas 2) fléusnsifienguandnafuiinisiuinunmuinisuantedy ogred
tfodnmadanseiu 05 uazglduinsifine seiumsinu wazneldumnnetu fmssuinanmuing
Tiunnsnetu sgnalfoddymeadafisedu 05 way (3) Q‘l%’u’%mﬁﬁﬁﬁi’ﬂuauﬂ%’aﬁuﬁw’%ﬂﬁ LazIELlIATUY
s BnUUIMsuAnseiu Inssuinanwusmslsiuansneiy eredideddameadafisedu 05

AEARY 1 ALNINUINNT, N15TU3, unungUaguen

JOPN Vol.9 No.2 July - December 2017



55

Abstract

The purposes of this descriptive research were 1) to study the level of quality of service as
perceived by clients at the out-patient department, Nuaklong hospital, Krabi province, 2) to compare
quality of service as perceived by clients in terms of sex, age, educational level, and income, and 3)
to compare the quality of service as perceived by clients in terms of number of visits and period of
time for service. The sample included 280 persons and was selected by systematic random sampling
at the out-patient department, Nuaklong hospital. The research instrument was quality of service
content questionnaire. The validity was verified by five experts and was .93. The Cronbach’s alpha
reliability coefficient was .89. Data were analyzed by frequency, percentage, mean, standard
deviation, t-test, and one-way ANOVA.

The study revealed as follows: 1) The clients rated overall quality of service at the out-
patient department, Nuakhlong hospital, Krabi province at the high level. 2) There was significant
difference in assessment of quality of service depending on age (p<.05), whereas, there was no
significant differences in terms of gender, educational level, and income (p<.05). Finally, 3) there

was no significant differences in terms of number of visits and period of time for service (p<.05).

Keywords : service quality, perceiving, out-patient department
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