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Abstract

This descriptive comparative research aimed to study the work values and compare
the work values between Generation X and Generation Y nurses. The participants were
337 professional nurses at Maharaj Nakorn Chiang Mai Hospital. The research instruments
included a demographic questionnaire and the Work Values Questionnaire (WVal) with a
reliability of .91. Data were collected from January to February 2021. Statistics used
for data analysis included frequency, percentage, mean, standard deviation, median, and
Mann-Whitney U test.

The research results revealed that Generation X nurses had two aspects of work
values at a high level, namely 1) the power aspect and 2) the stimulus aspect. Generation Y
nurses had three aspects of work values at a high level, namely, 1) the power aspect,
2) the tradition aspect, and 3) the stimulus aspect. Generation X nurses had statistically
significantly higher scores on five aspects of work values than Generation Y nurses, namely
1) the benevolence aspect (Z =-2.961, p <.01), 2) the universalism aspect (Z =-4.773,
p <.001), 3) the self-direction aspect (Z = -5.763, p < .001), 4) the stimulus aspect (Z =
-4.010, p <.001), and 5) the hedonism aspect (Z = -4.965, p < .001). On the other hand,
Generation X nurses had statistically significantly lower scores on two aspects of work
values than Generation Y nurses, namely 1) the tradition aspect (Z = -8.004, p <.001)

and 2) the conformity aspect (Z = -7.081, p <.001).

This research suggests that nursing executives should utilize the findings
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to encourage nurses in each generation to achieve satisfaction and success in their work.

Keywords: Work values, Nurses, Two generations
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