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Abstract

This operational research aimed to study the effectiveness of implementing a Cognitive
Behavioral Therapy Multi-Channel Program among persons with depression. The participants
consisted of 20 persons with depression receiving services at Bantalad Thambon Health
Promoting Hospital, San Kamphaeng District, Chiang Mai Province, and five professional
nurses. The research instruments included a Cognitive Behavioral Therapy Multi-Channel
Program, the Thai version of the 9-question Depression Assessment Form (Thai PHQ-9)
with a reliability of .83, a personal data of person with depression record form, a personal
data of professional nurse record form, a patient satisfaction after program implementation
questionnaire, and a healthcare worker opinion on program implementation assessment

form. The implementation and data collection were conducted from May to July 2021.

Data were analyzed by frequency, percentage, mean, and standard deviation.
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The research results revealed that 1) after receiving the program, 90% of persons
with depression reported a decrease in their depression score from mild to moderate
depression to no depression, and after receiving the program for two weeks, all of them
reported no depression; 2) persons with depression had satisfaction after program
implementation at the high to the highest level; and 3) all healthcare workers agreed that
the program benefited patient care, could be combined with prior knowledge of patient care,
easy to implement, provided clearly visible results, and had a concrete implementation process.

This research suggests that healthcare workers should adopt this Cognitive Behavioral
Therapy Multi-Channel Program for the care of persons with depression. This will help
reduce depression among those who are living with depression.

Keywords: Cognitive Behavioral Therapy Multi-Channel Program, Persons with depression,

Effectiveness of implementing a program
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