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Abstract
This cross-sectional analytic research aimed to investigate service receiving and
factors affecting service receiving among hypertensive patients. The samples were 388
hypertensive patients in Phichai District, Uttaradit Province. The research instruments
included a predisposing factor questionnaire, a need factor questionnaire with reliabilities
in the range of .76-.88, an enabling factor questionnaire with reliabilities in the range of
.71-.90, and a service receiving questionnaire. Data were collected from June to August
2022. Statistics used for data analysis included frequency, percentage, mean, standard

deviation, and binary logistic regression analysis.

The research results revealed that 78.87% of hypertensive patients had met the index

of services. The factors that statistically significantly affected service receiving among
hypertensive patients were composed of age (AOR = 3.80, 95% CI = 1.56-9.27, p < .01),
sick period (AOR = 1.12, 95% CI = 1.51-2.42, p < .05), having complications (AOR = .28,
95% CI=1.13-2.62, p <.01), perceived violence (AOR = 1.87, 95% CI = 1.83-4.23, p <.05),
types of health service offices (AOR = 2.19, 95% CI = 1.95-5.07, p <.01), receiving information
by oneself (AOR =3.11, 95% CI = 1.47-6.59, p < .01), receiving advice from health officials
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meet the index of services.

anufusnuazanuangvesilaym
Tsaanuaulafaguiluauvgmsdesin
vealszannamlangad 7.50 duau viesosas
12.80 vesmumamaideFintiaviug unsmaiihil
W.A. 2568 dzianugnvaalinanuaulafiagalu
UssnnsSodnajinlandinaudiu 1.56 wWudwau
waelnTtumsSuthofiuiiuethadoiiios (World
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Usznsinnu 12.05, 13.07 waz 13.13 mua1ay
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(AOR = 3.89, 95% CI = 1.34-11.27, p < .05), ability to access the service (AOR = 7.55,
95% CI = 1.46-38.98, p < .05), receiving social support (AOR = 3.10, 95% CI = 1.17-8.20,
p <.05), service confidence (AOR = 3.24, 95% CI = 2.73-14.41, p <.01), and equality in
access to services (AOR = 3.89, 95% CI = 3.88-17.13, p < .05).

This research suggests that healthcare workers should promote perceived violence,
provide clear advice, and enhance the ability to access the service, service confidence,

and equality in access to services among hypertensive patients. This will help the patients

Keywords: Service receiving, Hypertensive patients
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