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Abstract

This qualitative research aimed to study the participation experiences of the network
sectors working with the Sathu Sharing Kindness Center for long-term patient care, from
hospitals to their homes. The participants were nine people involved in the Sathu Sharing
Kindness Center. The research instruments consisted of a personal data record form and semi-
structured interview questions. Data were collected through in-depth interviews and observation
from July 2023 to May 2024. Data were analyzed by frequency and thematic analysis.

The research results revealed that, according to basic information, theoretical concepts
related to caring for chronic patients in the community, and information obtained from
participants’ interviews about their experiences of cooperation in caring for long-term
patients in the community with the Sharing Kindness Center, there were five themes emerged
as follows: having clear common goals among network partners; working in harmony with
the heart seamlessly; creating an equipment distribution system; empowering work with
pride; and creating sustainable success.

This research suggests that healthcare providers should use the key success factors

of this long-term care to perform the appropriate health services to improve quality care results.

Keywords: Network partners, Communities, Long-term patient care
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