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Abstract

This quasi-experimental research aimed to examine the effect of telehealth service
delivery on medication adherence and viral load among stable people living with HIV.
The samples consisted of 20 stable people living with HIV at the antiretroviral clinic,
Borai Hospital, Trat Province. The research instruments were composed of the telehealth
service delivery of the antiretroviral clinic, a demographic record form, a medication
adherence assessment form, a viral load record form, and an opinion on telehealth service
delivery of the antiretroviral clinic questionnaire. The implementation and data collection

were conducted from January to December 2023. Data were analyzed using frequency,

percentage, median, interquartile range, Wilcoxon signed-rank test, and McNemar test.
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The research results revealed that 1) after receiving the telehealth service delivery,
the score of medication adherence among people living with HIV was not different from
that of before receiving the telehealth service delivery, 2) after receiving the telehealth
service delivery, the undetectable viral load among people living with HIV was not different
from that of before receiving the telehealth service delivery, and 3) all people living with
HIV needed the same telehealth service delivery of the antiretroviral clinic.

This research suggests that the executives of Borai Hospital should promote this
telehealth service delivery for stable people living with HIV. This will help stable people

living with HIV obtain more convenient services.

Keywords: Telehealth service delivery, HIV, Medication adherence, Viral load
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