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Abstract

This quasi-experimental research aimed to examine the effect of promoting health
literacy program based on the PBRI’s Model with seven color ping-pong life traffic on
health literacy among diabetic and hypertensive patients. The 27 samples were composed
of 11 diabetic patients and 16 hypertensive patients living in Chanthanimit Sub-district,
Mueang Chanthaburi District, Chanthaburi Province. The research instruments included
a promoting health literacy program based on the PBRI's Model with seven color ping-pong
life traffic and a health literacy assessment form for diabetic and hypertensive patients
with reliabilities in the range of .49-.98. The implementation and data collection were

conducted from April to October 2023. Data were analyzed using frequency, percentage,

mean, standard deviation, and Wilcoxon signed-rank test.
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receiving the program (Z = -3.042, p < .01).

The research results revealed that 1) after receiving the program, the diabetic patients
had statistically significantly higher score of health literacy than that of before receiving
the program (Z = -2.941, p < .01), and 2) after receiving the program, the hypertensive
patients had statistically significantly higher score of health literacy than that of before

This research suggests that healthcare providers in primary care units should adopt
this promoting health literacy program for diabetic and hypertensive patients in their

communities. This will help the patients increase their health literacy and modify their

Keywords: Health literacy, Diabetes mellitus, Hypertension, PBRI’s Model
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