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Abstract

This descriptive correlational research aimed to explore leader-member exchange,
job embeddedness, and the relationship between leader-member exchange and job
embeddedness of Generation Z nurses. The sample consisted of 244 Generation Z
registered nurses working at four public university hospitals in northern Thailand.
The research instruments included a demographic data questionnaire, a leader-member
exchange questionnaire with a reliability of .95, and a job embeddedness questionnaire
with a reliability of .79. Data were collected from July to August 2023. Statistics used for
data analysis included frequency, percentage, mean, standard deviation, and Spearman’s
rank correlation.

The research results revealed that Generation Z nurses had an overall mean score of
leader-member exchange at a high level (M = 3.72, SD = .52). They also had mean scores
of on-the-job and off-the-job embeddedness at a moderate level (M = 3.21, SD = .52; and
M =3.19, SD = .58, respectively). Leader-member exchange was positively and statistically
significantly related to on-the-job embeddedness of Generation Z nurses (r, =.332, p <.001).

This research suggests that nurse executives should encourage head nurses to regularly
exchange with Generation Z nurses as well as promote job embeddedness through various

activities. This will help Generation Z nurses remain in the organization.

Keywords: Leader-member exchange, Job embeddedness, Generation Z nurses
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